From: Karyna shuic

Sent: Friday, May 15, 2015 5:11 PM
To: Lesley Groff
Subject: Re: Change of the existing reservation

Ok, great! Thanks!

| want you to have this confirmation as well direct from t=e hotel...The GM is Arnaud and his assistant is Asami...l have
been told Je=frey is marked as a VIP guest...| have also requested a fan be put in the s=ite..,

=/div>

From: tokyo.reservation@andaz.com [mailtﬂ:_
<

Sent:=/b> Friday, May 15, 2015 3=16 AM

To: Natal=a X Molotkova

Cc: RM Jade

Subject: RE: Change of the existing reservation=/span>

<=div>

Dear Ms. Molotkova,

<=iv style="margin: Oin Oin 0.0001pt; font-size: 10.5pt; font-family: Arial= sans-serif; text-align: justify;">

Gree=ings from Andaz Tokyo.

&n=sp;

We are pleased to confirm with yo= about the reservation change as below;

Confirmation No.:=nbsp; &nbs=; 6035714

Guest Name: &n=sp; Mr. E=STEIN, leffrey

=span style="font-size: 10pt; font-family: Tahoma, sans-serif:">Arrival Da=e: &=hsp; 25 MAY 201=
Departure Date: &nbs=; En=sp; 02 JUNE 2015

Room Type: En=sp; =nbsp; Andaz Bay View Suite
</=pan>

Confirmation No.: &nb=p; 6=935816

Guest Name: &=bsp; = Mr. ESPTEIN, leffrey<=o:p>
Arrival Date: =nbsp; &nbs=; 25 MAY 2015</=iv>
Departure Date: &=bsp; =02 JUNEZ015

Room Type:&n=sp; =nbsp; Andaz Bay View T=in
Room Rate: &n=sp; =nbsp: IPYE2,000++

We are still keeping the Connecting room for Mr. Epstein.
Should you require any further assistance, please do not hesitat= to contact us at any time.

Best Regards,
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&=bsp;

©=89€ 0 K= Mami Yuguchi

;8T ©=B4€ | Room Reservation

T A3 9=x

=div style="margin: Oin Oin 0.0001pt; font-size: 10.5pt; font-family: Aria=, sans-serif; text-align: left;">H FE €=BD
ABEE/ M1-23-4 | 1-2=-4 Toranomon, Minato-ku, Tokyo

T:+81(0)3.6830.1212 | F: +81 (0)3.683=.1213|

Web site:andaztokyo.com(=N) andaztokyo.jp
<https://igw20320.jcb001.local/mail/mail 2 /ja=rv02 1.nsf/iNotes/Mail fandaztokyo.jp= (JP)

</=iy>

From: Kikuchi, Asami (TYOAZ)

Sent: Friday, May 15, 2015 10:22 AM

To: RM Jade

Cc: Natalia X Molotkova; TYOAZ-Shared MB-Reserva=ion
Subject: RE= Change of the existing reservation

Dear Ms. Molotkova,

Warm greetings from Andaz Tokyo!

<=iv style="margin: Oin Oin 0.0001pt; font-size: 10.5pt; font-family: Arial= sans-serif; text-align: justify;">
<=span>

Thank you very much for e-mail.

Our Reserv=tions will be assisting with this booking.
<f=iy>
Sho=Ild you have any questions or further assistance, please do not hesitate to c=ntact me at any time.

With best regards,<=o0:p>

E=hsp;

=E8 Q@i FF 2 =/span> </=>Asami Kikuchi

T—@=8BT&T 4 O vP=83@* 2 FTF—T ¥=E3€ Learning & Development
Manager</=pan>

T & — X B H=span style="font-size: 12pt; color: rgb(242, 149, 0);"> | ANDAZ TOKYO TORANOMON HILLS
= - 3-d<=h> | &=bsp:1-23-4 Toranomon, M=nato-ku, Tokyo //

a=daztokyo.com <http://www.andaztokyo.com/> [/ andazsalon.com

=fo:p>
THINK BEFO=E YOU PRINT. Please consider the environment before p=inting this email.

Follow=us on:
<https://www.facebook.com/Andaztokyo> &n=sp; &=t;image004.png> <https://twitter.com/AndazTokyo>
&n=sp; <http://instagram.com/andaztokyo> <image007.p=g> <http://www.pinterest.com/AndazTokyo>
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trom:=/spar> a ade i [N

Sent: Friday, M=y 15, 2015 6:03 AM

To: =Kikuchi, Asami (TYOAZ); Natalia X Molotkova

Subject: FW: Change of the existing reser=ation

=p:p>

Dear Ms. Hana=a, reservations,

<=pan style="font-size: 12pt; font-family: 'Microsoft Sans Serif', sans-ser=f;">

I need your h=lp to change the exiting reservation. The confirmation numbers are HY=060935714 and
HY0060935816 under Mr. Jeffrey Epstein’s name, The reason why=I can't change the reservation in the GDS, looks like
the 2 rooms were conn=cted to each other and | can't see in the system if connection is available=for the new dates, to
call reservations - too early in the morning - 530am.=o0:p>

Will you please change both r=oms - still keep them connected - to arrive on May 25th, depart on June 2nd=

Thank you in advance!!!!

Matalia (Natasha) Molotkova | Relationship Manager</=iv>

American Express Centurio= Servicing=o:p>

Working hours: 10:30am-7:00pm Monday=Friday

'602-537-4000 ext 63152 <=pan class="Apple-converted-space"> _
=mailto:RM.J=de@aexp.com> =/span>

<image008.=pg>

&n=sp;

=b>5ent: Thursday, May=14, 2015 4:47 PM
To: <=span=RM Jade
Subject: =/span>Automatic reply: Change of the existing reservation=/div>

<=jv style="margin: Oin 0in 0.0001pt: font-size: 10.5pt; font-family: Arial= sans-serif; text-align: left;">Thank you
for your message.

| have decided to pursu= other career opportunities and during the interim until my successor has b=en
identified, please contact Asami from HR at below:

underline:"=asami.kikuchi@andaz.com

</=pan>
Thank you very much for your support of Andaz=Tokyo!

Ellie
&nb=p;

The information co=tained in this communication is confidential and intended only for the use o= the recipient
named above, and may be legally privileged and exempt from d=sclosure under applicable law. If the reader of this

3
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message is not the int=nded recipient, you are hereby notified that any dissemination, distributio= or copying of this
communication is strictly prohibited. If you have recei=ed this communication in error, please resend it to the sender
and delete t=e original message and copy of it from your computer system. Opinions, conc=usions and other information
in this message that do not relate to our offi=ial business should be understood as neither given nor endorsed by the

comp=ny.

<=gpan>
American Express made the followin= annotations

"This message and any attach=ents are solely for the intended recipient and may contain confidential or
p=ivileged information. If you are not the intended recipient, any disclosure= copying, use, or distribution of the
information included in this message a=d any attachments is prohibited. If you have received this communication
in=error, please notify us by reply e-mail and immediately and permanently del=te this message and any attachments,

Thank you."

American Express a ajouté le commentair= suivant le

Ce courri=r et toute piece jointe qu'il contient sont réserveés au seul=destinataire indigue et peuvent renfermer
des renseignements confident=els et privilégiés. 5i vous n'étes pas le destinataire pr€=A9vu, toute divulgation,
duplication, utilisation ou distribution du courri=r ou de toute pigce jointe est interdite. Si vous avez regu
cette=communication par erreur, veuillez nous en aviser par courrier et détr=ire immeédiatement le courrier et les piéces

jointes. Merci.<=o:p=>

The information contained in this communication is confide=tial and intended only for the use of the recipient
named above, and may be=legally privileged and exempt from disclosure under applicable law. If the r=ader of this
message is not the intended recipient, you are hereby notified=that any dissemination, distribution or copying of this
communication is st=ictly prohibited. If you have received this communication in error, please r=send it to the sender
and delete the original message and copy of it from y=ur computer system. Opinions, conclusions and other information
in this mes=age that do not relate to our official business should be understood as nei=her given nor endorsed by the

company.

American Express made the following annotations

"This message and any attachments ar= solely for the intended recipient and may contain confidential or
privileg=d information. If you are not the intended recipient, any disclosure, copyi=g, use, or distribution of the
information included in this message and any=attachments is prohibited. If you have received this communication in
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error= please notify us by reply e-mail and immediately and permanently delete th=s message and any attachments.
Thank you."

American Express a ajouté le commentaire suiv=nt le

Ce courrier et t=ute piéce jointe qu'il contient sont réservés au seul destin=taire indigué et peuvent renfermer
des renseignements confidentiels et=privilégiés. 5i vous n'étes pas le destinataire prévu, t=ute divulgation, duplication,
utilisation ou distribution du courrier ou de=toute piéce jointe est interdite. 5i vous avez regu cette communi=ation par

erreur, veuillez nous en aviser par courrier et détruire imm=C3€diatement le courrier et les piéces jointes. Merci.
</=lockquote=
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