From:

Sent: Monday, March 26, 2012 7:49 AM
To. I

Subject: Fwd: Your Expedia Booking Request - St. Petersburg, Russia - 27 Mar 2012 - (tin#
i]

Here is your flight info f=r tomorrow..Alex is picking you up at 9:30am..

Begin forwarded m=ssage:

From:

=ate: March 25, 2012 3:56:00 PM GMT+02:00
To:

Subject: Your Expedia B=oking Request - St. Petersburg, Russia - 27 Mar 2012 - {_}q:bb

Itinerary number(s):

<http://medi=.expedia.com/media/content/expus/graphics/mail /spaceit.gif>

<http://media=expedia.com/media/content/expus/graphics/mail/spaceit.gif> www.feo.gov.uk/travel. It is packed
with e=sential travel advice and tips, and up-to-date country information

* This booking request and booking once confirmed will be subject=to the Rules and Restrictions (see below) &
General Booking Terms=£& Conditions <https://www.expe=ia.co.uk/information/general-booking-conditions.aspx>
which contain important information regarding your res=rvation
<http://media.expedia.com/me=ia/content/expus/graphics/mail/spaceit.gif>
<http://media.expedia.com/me=ia/content/expus/graphics/mail/spaceit.gif>
<http://media.expedia=com/media/content/expus/graphics/mail/spaceit.gif>

<=tbody>

<http://media.expedia.com/me=ia/content/expus/graphics/mail/spaceit.gif>
<http://media.expedia.com/me=ia/content/expus/graphics/mail/spaceit.gif>
<http://media.expe=ia.com/media/content/expus/graphics/mail/arrow_orange.jpg>
<http://media.expedia.com/media/content/expus/graphics/mail /spa=eit.gif> Managing your Booking (Once y=u've
received your Trip Confirmation email):

* Confirm the luggage weights and sizes with your airline
<http://expedia.co.uk/http=//www.expedia.co.uk/daily/flights/check-in/default.aspx> and ch=ck the latest air travel
security <http://www.direct.gov.uk/en/TravelAndTransport/For=igntravel/AirTravel/index.htm> requirements.

* It's incredibly easy to manage extra services for your b=oking, simply visit our online check in page
<http://www.expedia.co.uk/daily/flights/c=eck-in/default.aspx> and select the appropriate ca=rier, you will then be
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directed to the airlines website where you will be a=le to fully manage your booking (seat selection, online check in etc)
and c=eck the applicable baggage policy

* If your plans change and you need to change or cancel your book=ng (subject to the applicable Rules &
Restrictions below) please call u= — and one of our customer
r=presentatives will be happy to assist you

<http://media.expedia.com/me=ia/content/expus/graphics/mail/spaceit.gif>

Flight: Paris to 5t= Petersburg
Traveller and cost summary

Adu=t Add Frequent Flyer number(s)
<http://expedia.co.uk/pub/agent.dii?gs=r=adffRitid=31654112&tvid=08vwtp=11> £141.00
Taxes & Fees £70.90
Administration Fee £10.00

Total (American Express) £221.90

Flight summary

Tue 27-Mar-12

1,326 mi

(2,134 km=/span>)

Duration: 3hr 20mn
FV Rossiya Airlines

Flight: 236

3Econom=/Coach Class , Meal, Airbus A319

Airline rules & regulations

* Ticket changes may incur penalties and/or increased fares.

* Courier delivery charge may apply.

* Carriers reserve the right to change the flight schedule a= any time prior to departure.

* Tickets are non transferable and name changes are not allo=ed.

* This price includes a non-refundable £10.00 administration fee=

* Please read important information regarding airline liability limitations
<http://expedia.co.uk/pub/agent.dli?qscr=hgen&hfnm=wa=saw.hte> .

. Prices may not include <http://expedia.co.uk/=http://www.expedia.co.uk/daily/flights/check-in/default.aspx=

If you ha=e any questions/concerns with regards to your booking request please call u=
and one of our customer r=presentatives will be happy to assist you
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<http://media.ex=edia.com/media/content/expus/graphics/mail/spaceit.gif>

Expedia Inc. is an Appointed Representative of Mondial Assistance (=K) Limited, which is authorised and
regulated by the Financial Services Aut=ority (FSA). Mondial Assistance FSA registration number is 311909, FSA
auth=risation can be checked on the FSA register at www.fsa=gov.uk/register/ <http://www fsa.gov.uk/register/>

© 2011 Expedia, Inc. All rights reserved.
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