
From: 2 < 
Sent: Tuesday, May 8, 2012 11:25 PM 
To: 
Subject: Re: ( ) 

Dear 

Thanks for your email. 

The referenced stay at The Westin Excelsior, Rome has now been credited to Mr.SPG account. The new balance 
is 162,926 Starpoints. 

Please feel free to contact me if I can be of further assistance. 

Best Regards, 

Mike Drewitt 
SPG Program Services - Research Specialist Starwood Hotels & Resorts Worldwide 

Original Message Follows: 

I'm writing on behalf of-, Member # 2175. Please find a receipt for a hotel we stayed at in Rome, 
Westin Excelsior. The room was booked under my name because I called to make the reservation, but paid for it as 
you can see. Can you please post the points to his spg gold account. 

Thank you, 
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( Attachment 1 Type: application/pdf Name: Westinl.pdfj 

This electronic message transmission contains information from the Company that may be proprietary, confidential 
and/or privileged. The information is intended only for the use of the individual(s) or entity named above. If you are not 
the intended recipient, be aware that any disclosure, copying or distribution or use of the contents of this information is 
prohibited. If you have received this electronic transmission in error, please notify the sender immediately by replying to 
the address listed in the "From:" field. 
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