From: Flag Patch Shop (through Yahoo! Store Order System) <_>

Sent: Thursday, May 10, 2012 9:54 PM
To:
Subject: order flagpatchshop.com-31231 from Flag Patch Shop

Thank you for the order. If you place your order before 3 pm eastern time Monday through Friday it will usually be sent
the same day. Orders placed after 3 pm Eastern Time on Friday or on Saturday and Sunday will usually be sent on
Monday or Tuesday.

If we are sending the order outside of the US and you have chosen the standard shipping option or International Priority
Mail, we cannot track the order or tell you where it is at any given time. Delivery times normally range from 5 to 10
days, but if customs delays the order in your country it can delay delivery for up to 30 days. We have no control over
customs procedures and cannot expedite an order once it has been held up by customs.

If your order is being sent to a location within the US, please allow 3-7 days for delivery in most cases using the standard
shipping option. Although almost 100% of our orders are delivered within that time frame, we must wait at least 14
days to reship a US order if it has not been received.

Dave
Flags! Georgia
www.flagpatchshop.com

You can always find out the current status of your order by going to
https://order.store.yahoo.net/05/stat ?yhst-78465502608863+31231457090f1fc33e129a7273

Date Thu May 10 17:53:59 EDT 2012
Ship to

9 E 71st 5¢t.

New York NY 10065

US United States

Bill to Same

e-Mail [ (emailed)

Via  Standard - US Only
Payment American Express

MName Code Qty Each Options
Croatia Flag Patch -  3.5" x 2.25" B 2.95
Rectangle

US Flag Patch - Rectangle 3.5" x 2.25" 20 2.85
Subtotal 76.70
Shipping 0.00
Tax 0.00
Total 76.70
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