
From: 
Sent: Friday, April 27, 2012 2:34 PM 
To: Bernie Diaz 
Cc: MICHAEL LADENHEIM 
Subject: Re: Scheduling for repair/re-install of vinyl flooring 

Hi Bernie. Checking in aga=n. Haven't heard back from you with an install date. Can we please sc=edule something. 
Thank you. 

On Apr 23, 2012, at 9:34 Berr
<mailto > wrote: 

Hey M, 

Hope all is well. Just wanted to bring you up to sp=ed on the status of the vinyl flooring we are trying to replace for you. I 
j=st spoke with the installer and set up a meeting with him tomorrow Tuesday 4=24. We are going to go over the plans 
and make sure we are on the same page=as far as what to do to correct it. Once we settle that we are going to com= up 
with a few dates that we are hoping will be available to this job. You w=ll hear from me tomorrow by afternoon the 
latest with available dates, and t=y to schedule the job. I thank you very much for your understanding, and ap=logize for 
the inconvenience we may have put on you. Thanks again. 

cimage003..png>=/o:p> 

Bernie Diaz 

Flooring Liquidators 

- = Office 

- Fa= 

<mailto 

EFTA_R1_01182581 
EFTA02306596



<=body> 

2 

EFTA_R1_01182582 

EFTA02306597


