From: Ralph Lauren Customer Assistance <CustomerAssistance@RalphLauren.com >

Sent: Monday, May 21, 2018 9:10 PM
To: Karyna Shuliak
Subject: Your package will arrive tomorrow!

<http://go.sparkpostmail.com/q/qzETvsGV7THRaW 7BAv=Dbg~~/AAGODAA~/RgRc5bg3PVeDc3BjWAQAAAACOgoAADC]
AlvRGooNUhhrYXl5bmFzaHVsaWF=0GIjbG912C5jb20~>
Thanks again for shopping with us! Order #: 5605715723 | Order date: May. 17, 2018

MEN <http://go.s=arkpostmail.com/f/a/-
pXRzO_7mYQTb1RCI_UDA~~/AAGODAA™/RgRcSba3POUQSGVHhZGVy=WVudV3saW5rMESeaHROcDovL3d3dy5yYWxwaGx
hdXJIbi5jb20vc2hvcC9pbmRleC5qc3A_Y2F=ZWdvcnl)ZD0xNzYwNzgxJmFiPWdsb2 1hbFatZWamdXRtX2ZNhbXBhaWduPUSh
cnZhckFsZX10cy=1dG1fY29udGVudD1UcmFuc2FjdGlvbmFsInVObV9tZ WRpdWOSUkx FInVObVSzb3VyY2USRW lha=xXAaA3N
wY1lgEAAAAHEIKAAGINONbORgKDVIYa2FyeW5She2h1bGlhaOBpY 2xvdWQuY29t> WOMEN
<http://go.sparkpostmail.com/f/a/_TXalXKKwilh7FVE4KUo=A~~/AAGODAA™/RgRc5bg3POUQSGVhZGVYTWVudV9saW5r
MUSgaHROcDovL3d3dy5yYWxwaGxhd=JIbi5jb20vc2hvcCO9pbmRIeC5qc3A_Y2F0ZWdvenlJZD0xNzYwMzgy)mFiPWdsb2Jhb
F93b21l=iZ1dG1fY2FtcGFpZ249TmFydmFyQWxlcnRzInVO0bV9jb250Z WS0PVRy YW 5zYWNOaWSuYWwmdXR=X211ZGI1bT1
STEUmMdXRtX3NvdXJjZT1FbWFpbFcDc3BjWACQAAAACOgoAAbc1AIVRGooNURhrYX=5bmFzaHVsaWFrQGljbG91ZC5jb20~>
KIDS <http://go.spa=kpostmail.com/f/a/Sro9xLifoiadhdnSkoGu-
HA~~/AAGODAA~/RgRc5bg3POUQSGVHhZGVYTW=udV3saW5rMkSAaHROcHMELY93d3cucmFscGhsYXVyZW4uY29tL2tpZH
M_d2ViY2ZFOPWtpZHMmd=RtX2NhbXBhaWduPU5henZhckFsZX10cyZ1dG1fY29udGVudD1UcmFuc2FidGlvbmFsinVObV9t=
WRpdWO09UkxFInVObV9zb3VyY2UIRW1haWxXA3INwY1gEAAAAHEIKAAG3INQNbORGKDVIYa2FyeW5=c2h1bGlhaOBpY2xv
dWQuY29t> BABY HO=E <http://go.=parkpostmail.com/f/a/WYGgGMyYOVxgGR-
5fTk14Q~~/AAGODAA™/RgRcSbg3POUQSGVhZGY=TWVudV9saWS5rNESfaHROcDovL3d3dySyYWxwaGxhdX!Ibisjb20veZhve
C9pbmRleCs3qc3A_Y2=0ZWdvcnlZD0xNzYwNzg LImFiPWdsb2hbF9ob2 11 InVObVIjYW 1wYWInbj10YXJ2¥XJBbGVyd=Mm
dXRtX2NvbnRIbnQ9VHIhbnNhY3Rpb25hbCZ1dG1fBWVkaXVEPVIMRSZ1dG1fc291emMIPUVE=WIsVwiNzeGNYBAAAABXCCg
ABtzUDW9Eaig15GGthenluYXNodWxpYWtAaWNsb3VkLmNvbQ~~> =USTOMIZE <http://go.sparkpostmail.com/f/a/IgO-
Ryvf3ImeVY=4wOYQfQ~~/AAGODAA~/RgRc5bg3POUQSGVhZGVYTWVudY9saWSrNUSEaHROCHM6ELy93d3cucmF=cGhsYX
VyZWAuY29tL2ZN1c3RvbTI3ZWIjYXQ9Y3VZdGStInVObV9jYW 1wYWInbj10YXJ2Y X BbG=ydHMmdXRtX2NvbnRIbnQSVHIhb
nNhY3Rpb25hbCZ1dG1fbWVkaXVIPVIMRSZ1dG1fc291emNIP=VtYWIsVwNzcGNYBAAAABxCCgABtzUDWOSEaigl1SGGthenl
uYXNodWxpYWtAaWNsbaVkLmNvbQ™~= class=> <=pan style="-moz-hyphens:none;-ms-hyphens:none;-webkit-
hyphens:none;hyphe=s:none;font-family:HCoGothamBold,Helvetica;letter-spacing:-1px;color:#666;=ont-

size:, 875rem;line-height: lrem;font-family:HCoGothamBold,Helveticalimpo=tant">BRANDS
<http://go.sparkpostmail.com/f/a/CjLunl=bm)GvccMdYnFZw~~/AAGODAA~/RgRc5bg3POUQSGVhZGYYTWYudV9saW5sr
NkSEaHROcHMELYy93=3cucmFscGhsYXVyZWAuY29tL2)yYW5kez93ZWIjYXQSYnlhbmRzInVObVSYW 1wYWInbj1OYXI=YXIB
bGVydHMmdXRtXZNvbnRIbnOQ9VHIhbnNhY3Rpb25hbCZ1dG1fbWVkaXViPVIMRSZ1dG1fc2=1cmNIPUVEYWIsVwMNzcGNY
BAAAABxCCgABtzUDWI9EaiglSGGthenluYXNodWxpYWitAaWNsb3VkL=NvbQ~~> SALE
<http://go.sparkpostmail.com/f/a/1DI=g_I51155¢c-
AWKoHuFg~~/AAGODAA~/RgRc5bq3POUQSGVhZIGVyTWYudVIsaW5rNOSAaHROcHM6=y93d3cucmFscGhsYXVyZW4uY29
tL3NhbGU_d2ViY2FOPXNhbGUmMdXRiIX2NhbXBhaWduPUShenZ=ckFsZXl0cyZ1dG1fY29udGVudD1UcmFuc2FjdGlvbmFsin
VObV9tZWRpdWO9UkxFInVObY9zb3=yY2USRW 1haWxXA3INwY1gEAAAAHEIKAAGINONBORgKDVIYa2FyeW5shcZh1bGlha
OBpY2xvdWQuY=9t>

<=table>
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Order #: 5605719723
| Order date: May. 17, 2018

</=h>
=tbody style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none:hyp=ens:none">

=thody style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyp=ens:none">
Hi Karyna,
Thanks =gain for shopping with Ralph Lauren! Your package is scheduled to be deliv=red tomorrow.

<f=r>
=a href="http://go.sparkpostmail.com/f/a/8KQBj-
bFFKhPR3_igFjQGw~~/AAGODAA=/RgRc5bq3P0SzaHROcHMGLY93d3cubmFydmFyLmMNvbS9yYWxwaGxhdXJIbi90cmFja2lu
Zy9mZ=RleD90cmFja2luZ19udW1iZX)zPTkyNjEyOTMxNTAONjcxNTU2ZNTAZMDMmMYnppcDOxMDAZNS02=jA1ImIyZGVyX
251bWIIcj01NjAINZESNzIZInNyYz1FTUFITFIBTEVSVCZ) YW 1wYWInbl9pZ D1=ZWxpdmVyeVIhbnRpY2lwYXRpb25XAINwY
1gEAAAAHEIKAAGINONBORgKDVIYa2 FyeWShe2h1bG=haOBpY2xvdWQuY29t" style="margin:0;Margin:0;text-
align:left;line-height:=.3;-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyphens:none;fo=t-
family:Arial, Helvetica,sans-serif;font-weight: 700;text-decoration:none;b=rder-radius: 3px;padding:5px 10px 5px
10px;font-size:12px;display:inline-bl=ck;color:#23527¢c;border:0;width:100%; padding-left:0;padding-right:0">TRACK
THIS PACKAGE

Package Details:

<f=>

<=r style="padding:0;vertical-align:top;text-align:left;-moz-hyphens:none;=ms-hyphens:none;-webkit-
hyphens:none;hyphens:none” >
<=r style="padding:0;vertical-align:top;text-align:left;-moz-hyphens:none;=ms-hyphens:none;-webkit-
hyphens:none;hyphens:none">

Quantity: 1

==table>

SEE FULL ORDER DETAILS <http://go.sparkpostmail.com=Ff/a/gsCb74ejYEeliTIEHI-
GpA~~/AAGODAA~/RgRc5bg3P0TzaHROcHMEGLY93d3cucmFscGhs=XVyZW4uY29tL2FjY291bnRsb2dpbj9veminaWshb DO
MkZhY2NvdW50InVObYSzb3VyY2USbmF=dmFy)nVObV9tZWRpdWO9cGFydG5IciZ 1dG1fY2FtcGFpZ 249bm Fydm Fy X 2VEY
WisX2xhdGUmdX=tX2NvbnRIbnQSdHIhY2tfdGhpc19wYWNrYWdlInVObVIjYW 1w YWInbj10YXI2YXIBbGVydHMmd=RtX2
NvbnRIbnQ9VHIhbnNhY3Rpb25hbCZ1dG 1fbWWkaXViPVIMRSZ1dG1fc291emNIPUVEYWls=wNzcGNYBAAAABXCCgABtzU
DW9Eaigl5GGthenluYXNodWxpYWtAaWNsb3VELmNvb Q™=

<http://go.sparkpostmail.co=/f/a/OIBHmnb-
XxTVwei FeXff2a~~/AAGODAA™/ RgRc5bg3POUPbWFRya2V0awWsnX210ZWOwRJ5=dHRwOi8vd3d3Ln)hbHBobGFlecmVulmN
vb59zaGO9wL2luZGVALMpzcDYjYXRIZ29yve UIKPTE3Nj=30DEMYWI9Z2xv¥YmFsX21lbiZ1dG1fY2FtcGFpZ 249TmFydmFyQWaxlc

2

EFTA_R1_01186337
EFTA02307707



nRzJNVObY9jb2 502 W50P=RyYWS5zYWNOaWIuYWwmdXRtX21IZGI1IbT1STEUmMdXREXINvd X ZT1IFbW FpbFcDC3B)WACQAA
AAc=goAAbclAlvRGooNUhhrYXI5bmFzaHVsaWFrQGljbG912C5jb20~>
=ftr>

<http://go.sparkpostmail.com/f=a/lsflkmHEwAvuBy) Sxi0DLw™~ /AAGODAA™/RgRcSbq3POUPbWFya2VDaWSsnX210ZW0OxR
KBodH=w0Qi8vd3d3LnJhbHBobGFlcmVulmNvb59zaGOwL2IuZGVALmpzcD9jYXRIZ29yeUlkPTE3INjAIO=ImYWI9Z 2xv¥mFsX
3dvbWVulnVObVIYW LwYWInbj10YXI2YXIBbGVydHMmdXRtX2NvbnRIbnQ9=HJhbnNhY3Rpb25hbCZ 1dG1fbBWVkaX VPV
JMR5Z1dG1fc291ecmNIPUVEYWIsVwNzeGNYBAAAABx=CgABtzUDW9Eaig15GGthenluYXNodWxpYWtAaWNsb3VKLmNvbQ,
e

</=d>

=f=r>

<=r style="padding:0;vertical-align:top;text-align:left;-moz-hyphens:none;=ms-hyphens:none;-webkit-
hyphens:none;hyphens:none">

<=r style="padding:0;vertical-align:top;text-align:|eft;-moz-hyphens:none;=ms-hyphens:none;-webkit-
hyphens:none;hyphens:none"><=r style="padding:0;vertical-align:top;text-align:left;-moz-hyphens:none;=ms-
hyphens:none;-webkit-hyphens:none;hyphens:none">Remaining Items in this Order:

==body style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyph=ns:none">
Arriving May 24th

UPS Tracking # 122A90R70300002406

Tra=k This Package <http://go.sparkp=stmail.com/f/a/lqZrYsFzBIAZw-
uBxHLRPA~/AAGODAA~/RgRcSbg3P0StaHROcHMELY93d=cubmFydmFyLmNvbS9yYWxwaGxhdXJIbi90cm Fja2luZy91cHM
_dHIhY2tpbmdfbnVtYmVyczOx=JBOTBSNzAzMDAWNMDIOMDYmYnppcDOxMDAZNSO2ZMjALImSyZGYyX251bWIcj01NjAL
NzESMNzl=InNyYz1FTUFITFOBTEVSVCZYW1wYWInbl9pZD1kZWxpdmVyeVohbnRpY2lwYXRpb25XA3NwY1=EAAAAHEIKAA
G3NQNbORgKDVIYa2FyeW5hcZh1bGlhaOBpY2xvdWQuY29t>

=/td>

<https://s7.ralphlauren.com/is/image/PoloGSI/=7-1263850_lifestyle?Srl_470_pdp5=

=th style="color:#0a0a0a;font-family:Arial, Helvetica,sans-serif;font-weig=t:400;padding:0;margin:0; Margin:0; text-
align:left;font-size:16px;line-heig=t:1.3;-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none:hyphens:none==
Cotton Jersey Crewneck T-Shirt

Quantity: 3

=td height="16px" style="word-wrap:break-word;vertical-align:top;color:=0a0a0a;font-family:Arial Helvetica,sans-
serif;font-weight:400;padding:0;ma=gin:0;Margin:0;text-align:left;-moz-hyphens:none;-ms-hyphens:none;-webkit-
=yphens:none;hyphens:none;mso-line-height-rule:exactly;font-size: 16px;line-=eight: 16px;border-
collapse:collapselimportant”>

==h class="small-2 large-2 columns first" style="color:#0a0a0a;font-fami=y:Arial Helvetica,sans-serif;font-
weight:400;padding:0;text-align:left;fon=-size:16px;line-height:1.3;-moz-hyphens:none;-ms-hyphens:none;-webkit-
hyph=ns:none;hyphens:none;margin:0 auto;Margin:0 auto;padding-bottom:0;width:16=66667%;padding-
left:0limportant;padding-right:0!important™=

=th style="color:#0a0a0a;font-family:Arial, Helvetica,sans-serif;font-weig=t:400;padding:0;margin:0;Margin:0;text-
align:left;font-size:16px;line-heig=t:1.3;-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyphens:none==>

<f=h>Cotton lersey Crewneck T-Shirt

EFTA_R1_01186338
EFTA02307708



Quantity: 2

<=table>
KEEP UP TO DATE ON YOUR ORDER

Click the tracking link to get up-to=the-minute updates on your order.
You can also discover how to mana=e your delivery such as how to change the address or sign for your order o=line.

<=r style="padding:0;vertical-align:top;text-align:left:-moz-hyphens:none:=ms-hyphens:none;-webkit-
hyphens:none:hyphens:none"s

<=r style="padding:0;vertical-align:top;text-align:left;-moz-hyphens:none;=ms-hyphens:none;-webkit-
hyphens:none;hyphens:none"><=r style="padding:0;vertical-align:top;text-align:left;-moz-hyphens:none;=ms-
hyphens:none;-webkit-hyphens:none;hyphens:none">M=re Questions?
<http://go.sparkpostmail.com/f/a/ytSDt9VDn24t_XjRESghlQ~~/AAGOD=A~/RgRc5bgq3POUNY2FsbG91dF9saWsrMESTaH
ROcHMELy93d3cucmFscGhsYXVyZW4AuY29tL2ZN=c3RvbWWVyc2Vydm|jZT9jaWQgY3IMtZmFxcy InZW5SlemFsInVObVI YW 1w
YWinbj1OYXJ2YXIBbG=ydHMmdXRtX2MNvbnRIbnQ9YHJhbnNhY3Rpb25hbCZ1dG1fbWVkaXVEPVIMRSZ1dG1fc291cmMIP=
VEYWIsVwiNzcGNYBAAAABxCCgABtzUDWS9Eaig15GGthenluY XNodWxpYWitAaWNsb3VkLmNvbQ~~= style=>

=td height="30px" style="word-wrap:break-word;vertical-align:top;color:=0a0a0a;font-family:Arial, Helvetica,sans-
serif;font-weight:400;padding:0;ma=gin:0;Margin:0;text-align:left;-moz-hyphens:none;-ms-hyphens:none;-webkit-
=yphens:none;hyphens:none;mso-line-height-rule:exactly;font-size:30px:line-=eight:30px:border-
collapse:collapselimportant”=

<http://go.sparkpostmail.com/f/a/SY1UvtbriTKgOo4D6=ubdg™~~/AAGODAA™/RgRcSbq3POUSZmIvdGVyX25henZhel9sh2d
vRHtodHRwczovL2NvenAubm=ydmFyLmiNvbS9zdX)2Zxk_cHIvZHVjdD1IbWFpbGFsZX)0cyZyZXRhaWxlc SuYW 1IPSZjYXya
=\yX25hbWUIRmVEKRXgmdHIhY 2tpbmdfbnviYmWyPTkyNJEyOTMxNTADNjexNTU2ZNTAZMDNXA3INw=1gEAAAAHEIKAAG
3NQNbORgKDVIVa2FyeWShc2h1bGlhaOBpY 2xvdWQuY 29t

Terms of Use

<http://go.sparkpostmail.=om/f/a/On0XuZSNoXYa500e49AH g™~ /AAGODAA™/RgRc5bq3POUTZmOvdGVyX3RIcm 1229
mX=VzZUQdaHROcDovL2NvenAubmFydmFyLmNvhS90Z X tey9XA3NwY 1gEAAAAHEIKAAGINQMBORgK=VIYa2 FyeWShc2h
1bGlhaOBpY2xvdWQuY29t> | Privacy Policy
<http://go.spa=kpostmail.com/f/a/NA3SFk43Q7TrD548wWugeg~~/AAGODAA™~/RgRcSbg3POUVZmMIvd Gy X 3=yaXZhY3lfc
G9saWMN5RCdodHRwezovLZNvenAubmFydmFyLmNvbSIwemIZYWNSLXBvbGljeS9XA=NwY1gEAAAAHEIKAAGINONDORGK
DVIYa2FyeW5hc2hlbGlhaOBpY2xwdWQuY29t>

Ein=0; E=xAD; =

<http://go.sparkpostmail.com/q/2rwOnlV3U_3LZfAUH53pk="~/AAGODAA™/RgRc5bq3PlcDc3BWAQAAAACQgoAAbCIAL
vRGooNUhhrYXJ5bmFzaHVsaWFrQG=jbG91ZC5jb20~>

EFTA_R1_01186339
EFTA02307709



