
From: Daphne Wallace 
Sent: Tuesday, April 17, 2018 3:28 PM 
To: Karyna Shuliak; Bella Klein; Rich Kahn; Rosie 
Subject: Re: Re: About the ISF 10 information 

Greetings Andy, 

Thank you. We awa=t your information. 

Kind regards, Daphne 

On Tue, Apr 17, 2018 at 9:50 AM, <mailto 

Hi, Dear Mr. Daphne 

Thank you fo= your quick reply! 

wrote: 

I will finish the ISF 10 infor=ation soon and send it back to you tomorrow or the day after tomorrow. I a= waiting 
some information from the shipping company. Thank you! 

Best regards 
Andy Ho 

Heshan Ruihui Furniture Co.,Ltd 

Website: ttp: =srui ui.en.aliba a.com <http://hsruihui.en.alibaba.com> 

From: Daphne Wallace <mailto: 
Date:=C2 2018-04-16 22:04 
To: <mailto: 
CC:karyna=huliak <mailto Bella=Klein <mailto: 

Ri=h Kahn <mailto: =osie <mailto: 
Subject: Re: Outdoor furniture shipping cos= and balance 
Greetings Andy= 

The Telex Release is acceptable. Please send to .ts the ISF 10 information as soon as you can. 
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Than= you and kind regards, Daphne 

=/div> 

On Sun, Apr=15, 2018 at 10:08 PM, 

wrote: 

H=, Dear riginal bill of lading? 

Best regards 
Andy Ho 

Heshan Ruihui Furniture Co.,Ltd 

Website:http:Thsruihui.en.alibaba.com <http://hsruihui.en.alibaba.com> 

From: Karyna Shuliak 
Date:</=> 2018-02-08 23:56 
To: 
Subj=ct: Re: To Mr. Karyna Shuliak 
On Feb 8, 2018, at 9:12 AM, <mailto: wrote: 

Hi, Dear Karyna=Shuliak 

How are you? =/div> 

square ottomans . Could you please =end me an E-mail to confirm it? Thank 
you! 

=/div> 

Best regards 
Andy Ho 

Heshan Ruihui Fur=iture Co.,Ltd 
<=iv style="line-height:19px">WhatsApp: 
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Website:http://hsruihui.en.alibaba.com <http://hsruihui.en.alibaba.com/> 

From:=/b> Kar=na Shuliak <mailto 
Date: 2018-01-21 09:18 
To: mailto: 
Subject: Re: Sofa draft 
Dear Andy, 
<=iv> 

Thank you for you emails. Let's do 20 square ott=mans please, like those next ti 
the chairs on your file. No need for the l=nger ones. 

Thank you, 

Ka=yna 

On Jan 19, 2018, at 10:17 PM, 
<mailto: &=t; wrote: 

Hi, Dear Karyna Shuliak 

<=lockquote type="cite" style="margin-top:0px;margin-bottom:0px;margin-
l=ft:0.Sem"› 

How are you= 

Sorry to reply you late. l=make a draft of the sofa set with ottoman. Please 
check whetehr the ottoma= design is what you like. Thank you! 

And I reply to Ms. Daphne Wallace already. We will inform you and her when 
the goods ma=e out. 

Best regards 
Andy Ho 

Heshan Ruihui Furniture Co.,Lt= 
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Website:htt=://hsruihui.en.alibaba.com <http://hsruihui.en.alibaba.com/> 
<=span> 

From: Karyna Shuliak <mailto 
Date: 20=8-01-19 10:01 
To <mailto:1
Subject:=C2 Re: To Karyna Shuliak 
Hi Andy, 

I would lik= to have 1 ottoman for each set of furniture please. 

<=iv>On the other note, could you please respond to Ms. Daphne Wallace. She 
=as sent you an email regarding the shipping process and is waiting to hear=back from you. 

Thank you, 

Karyna 

<mailto wro=e: 

On Jan 18, 2018, at 10:58 AM, 

Hi, Dear Karyna =huliak 

Thank you for your reply!<=span> 

Yes, we can make the ottoman for t=e 3 seat sofa. Please tell me you like 3 pcs 
or 2 pcs ottoman for the 3 se=t sofa. Then I revised the invioce to you. Thank you! 

I wait to hear from you again 
=/div> 

=div style="font-family:Arial;font-size:16px;font-style:normal;font-varia=t-
caps:normal;font-weight:normal;letter-spacing:normal;text-align:startte=t-indent:0px;text-transform:none;white-
space:normalmord-spacing:0px"> 

<=ont face="Arial">Best regards 
=font face="Arial">Andy Ho 

Heshan Ruihui Furniture Co.,Ltd 

4 

EFTA_R1_01187057 
EFTA02308032



http://hsruihui.=n.alibaba.com 
<=lockquote style="margin-top:0px;margin-bottom:0px;margin-

left:0.Sem;font=family:Arial;font-size:16px;font-style:normal;font-weight:normal;letter-sp=cing:normal;text-
align:starttext-indent:0px;text-transform:none;white-spa=e:normal;word-spacing:0px"> 

From: Karyna Shuliak <mailto:= 
2018-01-18 08:04 

To: outdoor 
Subjec=: Re: To Karyna Shuliak 
Hi Andy, 

Thank=you for sending me the pictures. 
The rattan and fabric color loo=s good. Instead of the coffee tables, would it be 

possible to have an otto=an with the same rattan base and white cushion on top? 

Thank you! 

need it and reply me soon. Thank you! 

Karyna 

On Jan 16, 2018, at 10:18 AM, 

Hi, Dear =A0Karyna S=uliak 

How are you? 

=a> wrote: 

I sent =ou the rattan and fabric color your choose . Do you get it? </=iv> 
=span style="line-height:20px"> 

I also sent you sofa coffee table for your choose. Please check whether=you 

Best regards 
Andy Ho 

Heshan Ruihui Fur=iture Co.,Ltd 
<=iv style="line-height:19px">WhatsApp: 0086 1591 805=2340 
Wech=t: 0086 1591 805 2340 
Tel: 
Website:http://hsruihui.en.alibaba.com <http://hsruihui.en.alibaba.com/> 

From:=/b> Kar=na Shuliak <mailto 
Date: 2018-01-12 02:45 
To: <mailtol 
CC: Ma il ace l -nailto 
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Subject: =A0Re: About the order deposit 
Dear Andy, 

The mo=ey has been sent to your account. Please find attached the wire 
confirmati=n. 

I would like to put you in touch with Mrs. Daphne Wallace, wh= is copied on this 
email. She will coordinate the shipping and proper invo=cing with you once the furniture is ready to be shipped. 

Thank you, 

<mailto: wrote: 

Karyna 

On Jan 11, =018, at 10:32 AM, 

Hi, Dear Karyna Shuli=k 

ok, Thank you! 

=hr size="1" align="left" style="font-family:Arial;font-size:16px;fon=-
style:normal;font-variant-caps:normal;font-weight:normal;letter-spacing:n=rmal;text-align:starttext-indent:0px;text-
transform :noncwhite-space:norm=l;word-spaci ng:0px;width:210pw,height: 1px"> 

<=font> 

Best regard= 
Andy Ho 

Website:http://hsruihui.en.alibaba.com <http://hsruihui.en.alib=ba.com/> 

From: Karyna Shuliak <mailtc 
Date: 2018-01-11 =A023:32 
To: 
Subject: Re: Abo=t the order deposit 
Hi Andy, 

I will send a deposit short=y and will send you the confirmation. 

Thank you,<=div> 
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<mailto: 

Karyna 

On Jan 11, 2018, at 9:19 AM, =quot l 
rote: 

Hi, Dear Karyna Sh=liak 

=span style="font-size:12ptfont-family:Roboto,"Helvetica 
Neue"=Helvetica,Tahoma,Arial,"Microsoft YaHei","PingFang SC"=line-height:20px">How are you? 

And when you can arrange the d=posit? Please send me the bank slip copy 
when you pay it. Then we can star= to make the goods. Thank you! 

Best regards 
Andy Ho 
Karyna Shuliak 
Date: 2018-01-4 23:51 
To: mailto 
Subject: Re= About the shipping cost 
Hello Andy, 

Where shou=d I send the payment? 

Thank you, 

</=iv> 
Karyna 

arget=> 

On Jan 10, 2018, at 12:20 AM,<=pan class="m_146538400909938431m_-
626878511543806292m_-24441792243329706=2Apple-converted-space"> 

wrote: 

Hi, Dear <=pan style="font-size:12ptbackground-color:window;font-
family:Roboto,&qu=t;Helvetica Neue",Helvetica,Tahoma,Arial,"Microsoft YaHei",=quot;PingFang SC";line-
height:20px">Karyna Shuliak 

Thank you for your E-mailith? 
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check the exact price for you. Is it OK? 

Skype. 

=/font> 

shipping pr=ce? 

The shipping cost alway change at different time. When the goods =ake out, I 

Also, do=you use Whatsapp or skype? We can contact easy from Whatsapp or 

Please tell me your Whatsapp or Skype ID if you use it. Thank you! 

Best regar=s 
Andy Ho</=ont> 

</=iv> 
Heshan Ruihui Furniture Co.,Ltd 

Website:http://hsruihui.en.alibaba.com <http://hsruihui.en.ali=aba.com/> 

From: Karyna Shuliak <mailtc 
Date: 2018-01-10 =A013:16 
To: 
Subject: Re: Out=oor furniture invioce 
Dear Andy, 

The furniture =ill need to be shipped to St. Thomas, USVI. What would be your 

Thank you again, 

Kar=na 

On Jan 10, 2018, at 12:05 AM 
<mailto: > wrote:<=div> 

Hi, Dear Karyna Shuliak 

Nice to hear from=you! 

The next step is you arrange the deposit USD4850, then we star= to make the 
products you purchase. When all the goods make out, I t=ke photos to you to see it. And you arrange the balance. Then 
we sta=t to ship it 
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By the way, you want us to do the shipping or you fin= a shipping agent to do 
the shipping? 

Best regards 
Andy Ho 
Heshan Ruihui Furniture Co.,Ltd 

=div style="line-height:19px">Tel: 
Website:=span style="background-color:rgba(0,0,0,0);line-

height:15">http://hsruihui.en.alibaba.com 

From: Karyna Shuliak <mailto: 
Date: 
To: 
Subje=t: Re: Outdoor furniture invioce 
Dear Andy, 

Thank you very much for providing the new quotation. I agree to have =0 all 
white dining sets in order to fill the container. 

I would =ike to proceed with the purchase. Please advice what should be the 
next st=p. 

Thank you, 

Karyna 
=div> 

On Jan 9, 2018, at 1:01 AM, 
wrote: 

Hi, Dear Karyna Shuliak 

Thank y=u for your quick reply! 

The dining table s=t we can make it in white color. And I make an invioce here . 
Please check= it. 

Base on the total CBM, I s=ggest you order 10 sets. If you order 10 dining table 
sets, it is a full 4=GP container. 8 dining table sets will waste you about 3 CBM of the contai=er. What do you think of it? 

And it is the=end of the year now. The delivery time maybe a little late. Once we 
make o=t, I will inform you to ship it. Thank you! 
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Best regards 
Andy Ho 

Heshan Ruih=i Furniture Co.,Ltd 

Website:http://hsruihui.en.alibaba.com <http://hsruihui.en.alibaba.com/> 
=/div> 

F=om: <mailt
Date: 2018-01-09 12:23 
=div>To: <mailto 
Subject: Re: White color dinin= table set 
Dear Andy, 

Thank you for your respon=e. 

I would like to double the amount of the furni=ure please, so that the total 
amount will be as follows: 

-1 seat=sofa x 40 pieces (in AM08 common rattan and A14814 fabric) 
-3 se=t sofa x 20 pieces (in AM08 common rattan and A14814 fabric) 
-Ot=oman x 40 pieces (in AM08 common rattan and A14814 fabric) 
-Dini=g table with chairs x 8 sets (If you could make it fully white that would =e 

best, otherwise I will order white frame as on the picture you sent). =A0 

Could you please send the final quotation shee= for the order? 

Thank you very much, 

Karyna 

wrote: 

<=pan style="background-color:rgb(255,255,255)">Hi, Dear Karyna =huliak 
The sofa size I write in the quotation sheet is su=table. Don't worry. 

And we have the white color frame dining table set. I attache= the picture here. 
Please check it. 
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By the way, would you like to add 1 more=set dining table set? This order can 
add 1 more dining table set to rach a=full 20ft container CBM. 

Any problem, please feel free=to contact me. Thank you! 

=font face="Arial">Best regards 
Andy Ho 

Heshan Ruihui Furniture Co.,Ltd 

<https://img.alicdn.com/tps/TB1ZI=hIVXXXXbOaXXXXXXXXXXX-519-114.png> 
Karyna Sh=liak from United States has replied you 
Reply Now <http://message.alibaba.com/message/ext=rnal/open.htm?id=MC1IDX1sBDfa7Y-JhO47tS86k1t4zjfITd-
251LMp-
7zvYd4ZbRx2SV=PG3OJiE0nQCS0mH&tracelog=reply%7Creply_now%7C100595142370&to=9=7676036%40qq.com&biz_ 
type=&crm_mtn_tracelog_template=200413050=amp;crm_mtn_tracelog_task_id=4189ee2f-fff9-44fb-82c7-
792e56ed2198&cr=_mtn_tracelog_from_sys=service_feedback&crm_mtn_tracelog_log_id=18=13852465> =A0 

Manage You= Orders <http://message.alibaba.com/message/extern=l/open.htm?id=MC1IDX1plyx1Lpi-
MlnOOykMzIcNkluHBrx3Wluvfm9uKg-
1DcWySNEOkeC=7hIwKSEHnWhh&tracelog=reply%7Cmanage_your_orders%7C100595142370&=o=987676036%40qq.c 
om&biz_typer&crm_mtn_tracelog_template=200=13050&crm_mtn_tracelog_task_id=4189ee2f-fff9-44fb-82c7-
792e56ed2f98&=mp;crm_mtn_tracelog_from_sys=serviceleedback&crm_mtn_tracelog_log_i==18713852465> 

<http://sc02.alicdn.com/kf/HTB=coy1QFXXXXckXXXXq6xXFXXXO.jpg_80x80.jpg> Latest outdoor patio 
furniture corner sofa design 
1 Set/s US $ 
US $ 
FAQ: 
1. Tips for International Trading on Alibaba.com 
<http://activities.alibaba.co=/alibaba/tipsforbetternegotiation.php?tracelog=notificationtips2016310&a=p;to=98767603 
6%40qq.com&biz_type=&crm_mtn_tracelog_template==00413050&crm_mtn_tracelog_task_id=4189ee2f-fff9-44fb-
82c7-792eS6ed2f=8&crm_mtn_tracelog_from_sys=service_feedback&crm_mtn_tracelogio=_id=18713852465> 
2. Some top tips for safe trading on Alibaba.com 
<http://activities.alibaba.com/ali=aba/tipsofhowtoavoidphishing.php?tracelog=notificationavoidphishing20160=10&to= 
987676036%40qq.com&biz_type=&crm_mtn_tracelog_templa=e=200413050&crm_mtn_tracelog_task_id=4189ee2f-
fff9-44fb-82c7-
792e5=ed2f988,Lcrm_mtn_tracelog_from_sys=service_feedback&crm_mtn_tracel=g_log_id=18713852465> 

<=r>Recent Activity onAlibaba.com=/a>: <http://alibaba.com/> 
1. Pipelines for orderin= on Alibaba.com 
2. Recent new=functions and promotions on Alibaba.com 
<http://activities.alibaba.com/alibaba/functionsandpromoti=nsofalibaba.php?tracelog=notification20160310&to=98767 
6036%40qq.co=&biz_type=&crmmtntracelogtemplate=200413050&crmmtntra=elogtaskid=4189ee2f-fff9-44fb-
82c7-792e56ed2f98&crm_mtn_tracelog_f=om_sys=service_feedback&crm_mtn_tracelog_log_id=18713852465> 
<=d id="m_146538400909938431m_-626878511543806292m_-2444179224332970602foorer_content"> 

Email Setting 
<http://us.my.alibaba.com=user/emailservice/email servicehome_page.htm?flag=isle&tracelog=e=mfooter&to=98767 

11 

EFTA_R1_01187064 
EFTA02308039



6036%40qq.com&biztypet&crmmtntracelogtatnplate=200413050&crmmtntracelogtaskid=4189ee2f-fff9-44fb-
82c7-=92e56ed2f988ccrm_mtn_tracelogirom_sys=service_feedback&crm_mtn_t=acelog_log_id=18713852465> 
Customer Services I 
Help center 
<http://service.alibaba.com/buyer/faq.htm?trace=og=edmfooter&to=987676036%40qq.com&biz_type=&crm_mtn_tra 
=elog_template=200413050&crm_mtn_tracelog_task_id=4189ee2f-fff9-441=-82c7-
792e56ed2f98&crm_mtn_tracelog_from_sys=service_feedback&cr=_mtn_tracelog_log_id=18713852465> I My Alibaba 
chttp://us.my.alibaba.com/buyer_index.htm?tracelog=e=mfooter&to=987676036%40qq.com&biz_type=&crm_mtn_tra 
celog_t=mplate=200413050&crm_mtn_tracelog_task_id=4189ee2f-fff9-44fb-82c7-
=92e56ed2198&crm_mtn_tracelog_from_sys=service_feedback&crm_mtn_t=acelog_log_id=18713852465> 

You received this email becaus= you are registered on Alibaba.com Read our Privacy Policy 
<http://new=.alibaba.com/article/detail/help/100453303-1-privacy-
policy.html?url_type=3Dfooter_privacy&to=987676036%40qq.com&biz_type=&crm_mtn_t=acelog_template=2004130 
50&crm_mtn_tracelog_task_id=4189ee2f-fff9-4=fb-82c7-
792e56ed2f98&crm_mtn_tracelog_from_sys=service_feedback&=rm_mtn_tracelog_log_id=18713852465> and 
Alibaba.com H=ng Kong Limited. 
26/F Tower One, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong 
<https://maps.google.com/?q=1+=atheson+Street,+Causeway+Bay,+Hong+Kong&entry=gmail&source=g> 
Tel: 
e- ZetCES•=C2 a. e, mws mce=E2 
e I "aim =B8-g...enAc?Ea =80 aceetEei-1=C3 "qm.",a»ES=C2 Ea '1,52§26w-" 
e>=C2 60±PAg(+852) 2215-5100 
Cr> 

<RH138.png><Chair.png> 
</=iv> 

<Outdoor furniture invioce.xlsx> 

<Outdoor furniture invioce.xlsx> 
</=iv> 
</=iv> 

<Sofa draft.pdf> 

<0=tdoor furniture invioce(Revised).xlsx> <=r> 
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