From: infoi@creativewomen.net

Sent: Tuesday, May 29, 2018 1:40 PFM
o I

Subject: RE: Contact Form

Hello,

Could you please give us your store name as that is how the order is =ntered. We are discontinuing the placemats and
no longer have the =atural. | can send you a return slip for the blue ones sent by mistake =nd once we receive them back
I will refund that cost off your credit =ard.

Sorry for the inconvenience.

Kimberly Miller
Director of Operations
Creative Women | Acacia Creations

1880 West Mason Avenue

-----Original Message-----

From: Creative Women <info@creativewomen. net>
Sent: Friday, May 25, 2018 7:03 PM

To: info <info@creativewomen.net>

Subject: Contact Form

Mame: Karyna Shuliak

email:

Telephone: NN

Comment: Hello,

This message is regarding the order #100000372 | have received the wrong =olor for the Riviera placemats. Instead of
the natural | received blue =triped. Please advice how to proceed with an exchange.

Thank you,

Karyna
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