
From: Ralph Lauren Customer Assistance <CustomerAssistance@Ralphlauren.com> 
Sent: Tuesday, May 22, 2018 9:18 PM 
To: Karyna Shuliak 
Subject: Your package has arrived 

<http://go.sparkpostmail.com/q/hTGDwpAo6DwRRptkGA=VBw—/AAGODAA- MgRc5w4dPVcDc3BjWAQAAAAcQgoABR2 
JBFtyZ5zEUhhrYXJ5bmFzaHVsaWF=CtGljbG912C5jb20- > 
Thanks again for shopping with us! Order 5605719723 I Order date: May. 17, 2018 

MEN 
<http://go.s=arkpostmail.com/f/a/RKZqnQc6zklf2NXmuok2jw—/AAGODAA—MgRc5w4dPOUQSGVh2GVy=WVudV9saW5 
rMESeaHROcDovL3d3dy5yYVVxwaGxhdXJIbi5jb2Ovc2hvcC9pbmRleC5qc3A_Y2F=ZWdvcnIJZDOxNzYwNzgx.ImFiPWdsb2Jhb 
F9tZW4mdXRtX2NhbXBhaWduPU5hcnZhckFsZXJ0cy=1dG1fY29udGVudDlUcmFuc2FjdGIvbmFs.InVObV9tZWRpdWO9Ukx 
FJ nVObV9zb3VyY2 U9RW1ha=xXA3 NwYlgEAAAAH El KAAUditaRbcmecxF IYa2FyeW5hc2h lbGI ha0BpY2xvdWQuY29t> 
WOMEN 
<http://go.sparkpostmail.com/f/a/d4o6DEllSv2FalwxtYCT=A—IAAGODAA—MgRc5w4dPOUQSGVhZGVyTWVudV9saW5r 
M USgaH ROcDovL3d3dySyYWxwaGxhd=ll bi5jb2Ovc2hvcC9pbm RleC5qc3A_Y2FOZWdvcnIJZDOxNzYwNzgyJm FiPWdsb2J hb 
F93b21I=iZ1dG1fY2FtcGFpZ249Tm FydmFyQWxlcnRz.InVObV9jb2SOZW5OPVRyYWSzYWN0aW9uYWwmdXR=X2lIZGIlbT1 
STEUmdXRtX3NydX1j2T1FbWFpbEcDc3lijWAQAAAAcragoABR2J8FtyZ5zEUhhrYX=5bmEzaHVsaWErQGljbG912C5jb20—> 
KIDS <http://go.spa=kpostmail.com/f/a/8qnXCTUa-
1J3uvlad4GfYg—IAAGODAA—MgRc5w4dPOUQSGVhZGVyTW=udV9saW5rMkSAaHROcH M6Ly93d3cucm FscGhsYXVyZW4u 
Y29tL2tpZHM_d2ViY2F0PWtpZHMand=RtX2NhbXBhaWduPUShcnZhckFsZXJOcyZ1dG1fY29udGVudD1UcmFuc2FjdGIvbmF 
s.InVObV9t=WRpdWO9UkxF.InVObV9zb3VyY2U9RW1haWxXA3NwYlgEAAAAHEIKAAUdilaRbcmecxFIYa2FyeW5=c2h1bGlh 
a0BpY2xvdWCIuY29t> BABY HO=E 
chttp://go.=parkpostmail.com/f/a/2UcpKsqYx.lkOjVg9pnlOvg—TAAGODAKIRgRc5w4dPOUQSGVhZGV=TWVudV9saW5rN 
ESfa H ROcDovL3d3dy5yYWxwaGxhdXJIbi5jb2Ovc2hvcC9pbmRleC5qc3A_Y2=OZWdvcnLIZDOxNzYwNzg Lim FiPWdsb2JhbF9 
ob21LInVObV9jYW1wYWInbj 10YX.I2YX.IBbGVyd=MmdXRtX2NvbnRIbna9VklhbnNhY3Rpb25hbCZ1dGlfbVVVkaXVtPVJMR 
SZ1dGlfc291cmNIPUVt=WIsVwNzcGNYBAAAABxCCgAFHYkEW3.InnMRSGGthcnIuYXNodWxpYWtAaWNsb3VkLm NvbCt—
> =USTOMIZE 
<http://go.sparkpostmail.com/f/a/TvkGcer82fNHw7=CvOte6Q—/AAGODAA—/RgRc5w4dPOUQSGVhZGVyTWVudV9saW5 
rNUSEaH ROcHM61y93d3cucmF=cGhsYXVyZW4uY29tL2N1c3RvbT93ZWJjYXQ9Y3VzdG9UnVObV9jYW1wYWInbjlOYXJ2YXJ 
Bb6=ydHMmdXRtX2NvbnRIbnCt9VHJhbnNhY3Rpb25hbCZ1dGlfbWVkaXVtPV.IMRSZ1dG lfc291cm NI P=VtYWIsVwNzcG NY 
BAAAABxCCgAFHYkEW3.InnMRSGGthcnIuYXNodWxpYWtAaWNsb3VkLmNvba—= class=> <=pan style="-moz-
hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyphe=s:none;font-family:HCoGotham Bold,Helvetica;letter-
spacing:-1px;color:#666;=ont-size:.875rem;line-height:lrem;font-
family:HCoGothamBold,Helvetica!impo=tant">BRAN DS 
<http://go.sparkpostmail.comNa/sDOLdCz=paHxSKxafEoeHr/AAGODAA—MgRc5w4dPOUQSGVhZGVyTWVudV9saW5r 
N kSEa H ROcH M 6Ly93=3cucmFscGhsYXVyZW4uY29t12JyYW5kcz93ZWIjYXQ9YrElhbm RuJ nVObV9jYW lwYWI nbjlOYXJ=YXJ B 
bGVyclEIM mdXRtX2Nvbn RI bnC1.9VHJhbn N hY3Rpb25hbCZ1dG lfbWVkaXVtPV.I M RSZ1dG1fc2=lcmNI PUVtYWIsVwNzcGNY 
BAAAABxCCgAPHYkEW3.InnMRSGGthcnIuYXNodWxpYWtAaWNsb3VkL=NybOr> SALE 
chttp://go.sparkpostmail.com/f/a/gHk=z_z6DI7-hT-
Yg7K1nA-- /AAGODAA—/RgRc5w4dPOUQSGVhZGVyTWVudV9saW5rNOSAaHROcHM6=y93d3cucmFscGhsYXVyZW4uY29tl 
3NhbGU_d2ViY2FOPXNhbGUmdXRtX2NhbXBhaWduPU5hcnZ=ckFsZYJOcyZ1dGlfY29udGVudDlUcmFuc2FjdGIvbm FsinVO 
bV9tZWRpdWO9UkxF.InVObV9zb3=yY2U9RW lhaWxXA3 NwYlgEAAAAH E I KAAUdiO,RbcmecxF IYa2FyeW5hc2h lbGlha0BpY 
2xvdWQuY=9t> 
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<=table> 
Order #: 5605719723 

I Order date: May. 17, 2018 

</=h> 
=tbody style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyp=ens:none"> 

=tbody style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyp=ens:none"> 
Great news Karyna, 

Pa=kage Details: 

<=body style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyph=ns:none"> 

Slim Fit Cotton-Linen Henley 

Quantity: 1 

<=table> 

</=r> 
SEE FULL ORDER DETAILS 
<http://go.sparkpostmail.com/f/a/SVVTg8q DwITDW1YYnt2xoRw—/=AGODAA—/RgRc5w4dPOTzaHROcHM6Ly93d3cucmFs 
cGhsYXVyZW4uY29tL2FjY291bnRsb2dpbj=vcmlnaW5hbDOIMkZhY2NWW50.InVObV9zb3VyY2U9bmFydmFy.InVObV9tZWR 
pdWO9cGFydG5Ic=21dGlfY2FtcGFp2249bmFydmFyX2VtYWIsX2xhdGUmdX8tX2NvbnRIbnQ9dH.IhY2tidGhpc19w=WNrY 
Wdl.InVObV9jYW1wYWInbjlOYXJ 2YXJ8b0/ydH M mdXFUX2NvbnRI bnCt9VHJ hbnN hY3Rpb25=bCZ1dG lfbWVkaXVtPVJ M RS 
Z1dG lfc291cm N I PUVtYVVIsVwNzcG NYBAAAAINCCgAFHYkEW3.Inn M=SGGthcnI uYKNodWxpYWtAaWNsb3VkLcnNvbCr> 
</=enter> <=tr> 

=/table> 
<http://go.sparkpostmail.com/f/a/54kNb3UFgIS8C-
dt24.IpdA—/=.AGODAA- /RgRc5w4dPOUPbWFya2VOaW5nX2lOZWOwR.l5odHRwOi8yd3d3Ln.lhbHBobGF1cmVuLm=ybS9za 
G9wl2luZGV4LmpzcD9jYXRIZ29yeUlkPTE3NjA3ODEmYWI9Z2xyYmFsX21IbiZ1dG1tY=FtcGFpZ249TmFydmFyQWxlcnRz.InV 
ObV9jb250ZWSOPVRyYW5zYWN0aW9uYWwmdXFttX21IZGI1=T1STEUmdXFUX3NvdMZT1FbWEpbFcDc38jWAQAAAAcQgo 
ABRZIBFtyZ5zEUhhrYXJ5bmFzaHV=aWFrCLGIjbG91ZC5jb20- > 

=/table> <http://go.sparkpostmail.com/f/a/182N0aECbfoTkE-
FECt3Q—/AAG=DAA—/RgRc5w4dPOUPbWFya2V0aW5nX2IOZWOxRKBodHRwOi8vd3d3LnlhbHBobGF1cmVuLmNvb=9za 

2 

EFTA_R1_01187238 

EFTA02308151



G9wL2luZGV4LmpzcD9jYXRIZ29yeUlkPTE3NjA3ODImYWI9Z2xvYmFsX3dvbWVulnV0bV9j=W1wYWInbjlOYX.I2YXJBbGVyd 
H MmdXRtX2Nvbn RIbnQ9VH.lhbnNhY3Rpb2ShbCZ1dG lf bWVkaXV=PVJ M RSZ1dG lfc291cmN I PUVtYWIsVwNzcGNYBAAAA 
BxCCgAFHYkEW3.InnMRSGGthcriluYXNodW=pYWtAaWNsb3VlarnNvbQ—> 

</=r> 
<=td> 
Remaining =tems in this Order: 

=/table> 
Arriving May 24th 

UPS Tracking # 122=90R70300002406 

=table style="border-spacing:0;border-collapse:collapse;padding:0;vertica=-align:top;text-align:left;-moz-
hyphens:none;-ms-hyphens:none;-webkit-hyph=ns:none;hyphens:none;width:100%"> 
Track This Package 
<http://go.sparkpostmail.com/f/a/xGorNFrplAdHXRwLH_o=wQ--/AAG0DAA—/RgRc5w4dP0ShaHR0cHM6Ly93d3cubmFy 
dm FyLmNvbS9yYWxwaGxhdXJIbi90=mFja2luZy91cHM_clillhY2tpbmdfbnVtYmVycz0xW0BOTBSNzAzMDAwMDI0MDYmY 
nppcD0xMDA=NS02MjAllm9yZGVyX251bWlIcj0lNjA1NzESNzlz.InNyYz1FTURITF9BTEVSVCZjYW1wYWInbl=p2D1k2Wxpd 
mVyZWRXA3NwYlgEAAAAH El KAAUdiQRbcmecxFIYa2FyeWShc2h lbGI ha08pY2xycl=QuY29t> 

style="paddi ng:0;vertical -al ign:top;text-align:left;-moz-hyphens:none;=ms-hyphens:none;-webkit-
hyphens:none;hyphens:none"> 
<=r style="padding:0;vertical-align:top:text-align:left-moz-hyphens:none;=ms-hyphens:none;-webkit-
hyphens:none;hyphens:none"> <https://s7.ralphlau=en.com/is/image/PoloGSl/s7-1263850_lifestyle?$rl_470_pdp$> 

Cotton Jer=ey Crewneck T-Shirt 

Quantity: 3 

<https://s7.ralphlauren.com/igimage/PoloGSI/s7-12=3849_1ifestylenrl_470_pdpS> 
=/th> 
Cotton Jersey Crewneck T-Shirt=p class="multishipment-shipment-item-attributes" style="font-
weight:40=;padding:0;margin:0;Margin:0;text-align:left:margin-bottom:10px;Margin-bot=om:10px;-moz-hyphens:none;-
ms-hyphens:none;-webkit-hyphens:none;hyphens:no=e;color:#203568;font-family:Univers-Light,Helvetica;font-
size:16px;line-he=ght:24px"> Quantity: 2 

CAN'T FIND YOUR ORDER? 

This happens sometime=. The first thing to do is to check the bushes, front and back porches, an= other possible delivery 
spots such as with your neighbors.Carriers also o=casionally mark packages "Delivered" before they're d=opped off. 
Please contact the carrier if it's been more than two ho=rs since you got a delivery notification. 

=/tbody> 
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<http://go.sparkpostmail.com/f=a/EbzClo0BbynVIN0nujMxQ—/AAG0DANIRgRc5w4dP0UNY2FsbG91dF9saW5rMESTa 
H R0cH=6Ly93d3cucmFscGhsYXVyZW4uY29t12 N1c3RvbWVyc2Vydm ljZT9jaWQ9Y3MtZm FxcylnZW5lc=F&InV0bV9jYW lw 
YWInbjlOYX12YX18bGVydHMmdXRtX2NybnRIbnQ9VRIhbnNhY3Rpb25hbCZ1=G lfbWVkaXVtPVJ MRSZ1dG lfc291cm NI PU 
VtYWIsVwNzcGNYBAAAABxCCgAFHYkEW3innMRSGGt=cnIuYXNodWxpYWtAaWNsb3VkLmNybQ--> 
More Questions? 

<http://go.sparkpo=tmail.com/f/a/2MwXw4FAzYUjc-
Wlh2xP0w- /AAG0DAA—/RgRc5w4dP0USZm9vdGVyX25hcn=hcl9sb2dvRHtodH RwczovL2NycnAubmFydmFylmNybS9zd 
XJ2ZXk_calvZHVjdDlIbWFpbGFsZ=.10cyZyZXRhaWxlcI9uYWilPSZjYYJyaVVVyX25hbWU9RmVkRXgmdftlhY2tpbmdfbnVtY 
mVyPTky=jEyOTMxNTA0N jcx NTU2NTA2M DNIXA3NwYlgEAAAAH E I KAAUdiaRbcmecxFIYa2FyeW5hc2h1bGI =a08pY2xyd 
WQuY29t> 
Terms of Use J =/span> Privacy Policy 
chttp://go.sparkpostmail.com/f/a/Hm6Ox9nliPAkKZej2sXxig—=AAG0DAA- /RgRc5w4dP0UVZm9vdGVyX3ByaX2hY3IfcG 
9saWN5RCdodH RwczovL2NycnAubm Fyd=FyLmNvIDS9wcml2YWN5D(BybGljeS9XA3 NwYlgEAAAAH EIKAAUdiQRbcmecxF I 
Ya2FyeW5hc2h1=Glha0BpY2xydWQuY29t> 

</•=h> 
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