
From: Ralph Lauren Customer Assistance <CustomerAssistance@Ralphlauren.com> 
Sent: Tuesday, May 8, 2018 7:58 AM 
To: Karyna Shuliak 
Subject: Your package will arrive tomorrow! 

<http://go.sparkpostmail.com/q/Ze5wwsjOsAn32R0flY=q4A-- /AAGODAA- /FtgRc092QPVcDc3BjWAQAAAAcOgoAA5BY8V 
qNkCZTUhhrY)U5bmFzaHVsaWF=QGljbG912C5jb20—> 
Thanks again for shopping with us! Order 5605632664 I Order date: May. 3, 2018 

<http://go.spa=kpostmail.com/f/a/IxUslratkH9QI0LsjrXAir/AAGODAA—/FtgRc092QPOU LaGVhZGVyX2=v229Eb2h0d HA6 
Ly93d3cucmFscGhsYXVyZW4uY29tI291dG lfY2FtcGFp2249Tm Fydm FyQWxlc= RLInVObV9jb250ZW5OPVRyYW5zYWN0aW 
9uYWwmidXf2tX2lIZGI lbT1STEUmcintX3NvdX.IjZT1F=WFpbEcDc3BjWACtAAAAcQgoAA5BY8VoNkCZTUhhrYX.15bmEzaHVs 
aWFrQGljb6912C5jb20—> 

<https://assets.narv=r.com/retailers/ralphlauren/NAV_D_2017110371_Logo_en_US@2x.png> =/p> 

MEN 
<http://go.s=arkpostmailcom/f/a/_SsmTFnmkN6cNPEAN_4skWVAAGODWIRgRc092QPOUQSGVhZGVy=WVudV9saW 
5rMESeaHROcDovl3d3dy5yYWxwaGxhdXlIbi5jb2Ovc2hvcC9pbmRleC5qc3AY2F=ZWdvcnLIZDOxNzYwNzgximFiPWdsbilh 
bF9tZW4maRtX2NhbXBhaWduPUShcnZhckFsDUOcy=ldGlfY29udGVudDlUcmFuc2FjdGIvbmFsinVObV9tZWRpdWO9Uk 
x F.I nVObV9zb3VyY2U9RW1ha=xXA3 NwYlgEAAAAH El KAAOQWPFajZAm U llYa2FyeW5hc2h1bGlha0BpY2xydW0.029t> 
WOMEN 
<http://go.sparkpostmail.com/f/a/ma3tnlIltjHjOGYotyN3=g—/AAGODAA—/RgRc092QPOUQSGVhZ6VyTWVudV9saW5r 
M USgaHROcDovL3d3dySyYWxwaGxhd=ilbi5jb2Ovc2hvcC9pbmRleC5qc3A_Y2FOZWdvcnLIZDOxNzYwNzgyJmFiPWdsb2Jhb 
F93b21l=i21dGlfY2Ftc6Fp2249Tm FydmFyQWxlcnRzJnVObV9jb2SOZW5OPVRyYWSzYWN0aW9uYWwmdXR=X21IZGI lbT1 
STEUmcIXIItX3NvdXJjZT1FbWFpbFcDc3BjWAQAAAAcQgoAA5BY8VqNkCZTUhhrYX=5bmFzaHVsaWFrQGljbG91.2C5jb20—> 
KIDS 
<http://go.spa=kpostmail.com/f/a/gchciCUNuTaITIt_k677P2w—/AAGODAA—/RgRc092QPOUQSGVhZGVyTW=udV9saW5r 
MkSAaHROcHM6Ly93d3cucmFscGhsYXVyZW4uY29tL2tpZHM_d2ViY2F0PWtpZHMmd=RtX2NhbXBhaWduPUShcnZhckFsZ 
X.I0cyZ1dGlfY29udGVudDlUcmFuc2FjdGIvbm Fs.' nVObV9t=WRpdWO9UkxF.InVObV9zb3VyY2U9RW lhaWxXA3NwY1gEAA 
AAHEIKAAOQWPFajZAmUllYa2FyeW5=c2h1bGlha0BpY2xvdWOuY29t> BABY HO=E <http://go.=parkpostmail.com/f/a/-
8xMmV6zMMU6CXXfaX65A—IAAGODAA—/RgRc0920POUQSGVhZGV=TWVudV9saW5rNESfaHROcDovL3d3dySyYWxwaG 
xhthUlbiSjb2Ovc2hvcC9pbm RleCSqc3A_Y2=OZWdvcnLIZDOxNzYwNzg 1Jm FiPWdsbil hbF9ob2llinVObV9jYW1wYWInbjlOY 
X.IZYKIBbGVyd=MmdXF(tX2NvbnRIbnCOVH.IhbnNhY3Rpb2ShbCZ1dGlfbWVkaXVtPV.IM RSZ1dGlfc291cm NI PUVt=WIsVw 
NzcGNYBAAAABxCCgADkFjxWo2QJINSGGthcnIuYKNodWxpYWtAaWNsb3VkLmNvbQ—> =USTOM IZE 
<http://go.sparkpostmail.com/f/a/levfKEncuzaUy0=x0GnRFg—/AAGODAKIRgRc092QPOUQSGVhZGVyTWVudV9saW5r 
N USEaHROcHM6Ly93d3cucmF=cGhsYXVyZW4uY29tL2N1c3RvbT93ZWIjYXQ9Y3VzdG9UnVObV9jYW1wYWInbjlOYXJ2YXJ 
BbG=ydHM mclXlitX2NvbnRI bnQ9VH.lhbn N hY3Rpb25hbCZ1dGlfbWVkaXVtPVJ M RSZ1dG lfc291cm NI P=VtYWIsVwNzcG NY 
BAAAABxCCgADkfjxWo2QJINSGGthcnIuYXNodWxpYWtAaWNsb3VkLmNvbCr—= class=> <=pan style="-moz-
hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyphe=s:none;font-family:HCoGotham Bold,Helvetica;letter-
spacing:-lpx;color:#666;=ont-size:.875rem;I ine-height: lrem:font-
lam i ly: HCoGothamBold,Helvetica lim po=tant">BRAN DS 
chttp://go.sparkpostmail.com/f/a/NOgyfCp=hqz_ZtgGQhPkjA-- /AAGODAKIRgRc092QPOUQSGVhZGVyTWVudV9saW5r 
NkSEaHROcHM6Ly93=3cucmFscGhsYXVyZW4uY29tL2JyYW5kcz93ZW.IjYXQ9YrUhbmRz.lnVObV9jYW1wYWInbjlOYX.I=YXJB 
bGVyclifivlmcbifitX2NvbnRIbnC19VH.IhbnNhY3Rpb2ShbCZ1dGlfbWVkaXVt PVIM RSZ1dG lfc2=. lcm NI PUVtYWIsVwNzcGNY 
BAAAABxCCgADkFjxWo2Q.IINSGGthcnIuYXNodWxpYWtAaWNsb3VkL=Nvb0.—> SALE 

EFTA_R1_01187262 

EFTA02308164



<http://go.sparkpostmail.com/f/a/s.15=3s9qUvu5ELAso8VQuA—/AAGODAA—/RgRc092QPOUQSGVhZGVyTWVudV9saW5r 
NOSAaHROcHM6=y93d3cucmFscGhsYXVyZW4uY29tL3NhbGU_d2ViY2FOPXNhbGUmcIXIItX2NhbXBhaWduPU5hcnZ=ckEsZ 
XificyZ1dGlfY29ud6VudOlUcmFuc2FjdGIvbm Fs1nVObV9tZWRpdWO9UkxFirtV0bV9zb3=yY2U9RW1haWxXA3NwYlgEAA 
AAH E I KAAOQWPFajZAm U llYa2 FyeW5hc2h lbGI ha 0BpY2xvdWQuY=9t> 

atable> 
Order ti: 5605632664 
I Order date: May. 3, 2018 

<=body style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyph=ns:none"> 

=tbody style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyp=ens:none"> 
Hi Karyna, 
Thanks =gain for shopping with Ralph Lauren! Your package is scheduled to be deliv=red tomorrow. 

</=r> 
=a 
href="http://go.sparkpostmailcom/f/a/bx0803Qg_FOqFuTKzM6IDEA-- /AAGODAA=/RgRc092QP0SoaHROcHM6Ly93d3cu 
bm Fydm FylniNvbS9yYWxwaGxhdXlIbi90cmFja2luZy91c=M_dH1hY2tpbmdfbnVtYmVyczOxWkExN0E2OVIXNDg3Nzc2MDc 
mYnppcD0xMDA2NSZvcmRIcI9u=WliZXI9NTYwNTYzMjY2NCZzcmM9RU1BSUxfQUxFUIQmY2FtcGFpZ25faWQ9ZGVsaXZIc 
nIfYW5=aWNpcGF0aW9uVwNzcGNYBAAAABxCCgADkFjxWo20JINSGGthcnIuYXNodWxpYWtAaWNsb3VkLm=vbCr" 
style="margin:0;Margin:0;text-align:leftline-height:1.3;-moz-hyp=ens:none;-ms-hyphens:none;-webkit-
hyphens:nonchyphens:none;font-family:Ar=al,Helvetica,sans-seritfont-weight:700;text-decoration:none;border-
radius=3px;padding:Spx lOpx 5px lOpx;font-size:12px;display:inline-block;color:#2=527c;border:0;width:100%;padding-
left:0;padding-right:0">TRACK THIS PACKAGE 

</=able> 

Package Details: 

=/tbody> 

<https://s7.ralph=auren.com/is/image/PoloGSI/s7-1291228_lifestylenrl_470_pdp5> 

Quantity: 1 

<=tr> 
=center data-parsed="" style="width:100%;-moz-hyphens:none;-ms-hyphens:=one;-webkit-
hyphens:none;hyphens:none;min-width:nonelim portant") 

Relaxed Co=ton-Linen Chino 
=/center> 
<= class="order-attributes float-center" align="center" style="font-we=ght:400;padding:0;margin:0;Margin:0;margin-
bottom:10px;Margin-bottom:10px;=moz-hyphens:none;-ms-hyphens:none;-webkit-
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EFTA_R1_01187263 
EFTA02308165



hyphens:none;hyphens:none;color:=203568;display:inline-block;font-family:Univers-Light,Helvetica;font-size:=6px;line-
height:24mtext-align:center"> Quantity: 1 

=/table> 
=tr style="padding:0;vertical-align:top;text-align:left-moz-hyphens:none=-ms-hyphens:none;-webkit-
hyphens:none;hyphens:none"> 
<https://s7.ralphlau=en.com/is/image/PoloGSI/s7-1263869_lifestylenrl_470_pdpS> 

Cotton Utility Pant 

Quantity: 1 

<https:=/s7.ralphlauren.com/is/image/PoloGSI/s7-1248487_lifestylenrl_470_pdp$> </=pan> 

=/table> 

Broadcloth Button-=own Shirt 

Quantity: 1 
<=p> 
<=r style="padding:0;yertical-align:top;text-align:left-moz-hyphens:none;=ms-hyphens:none;-webkit-
hyphens:none;hyphens:none"> 
<https://s7.ralphlaur=n.com/is/image/PoloGSI/s7-1292486_lifestylenrl_470_pdpS> 

Ribbed Cotton Tank Top<=r align="center" class="float-center" style="-moz-hyphens:none;-ms-h=phens:none;-webkit-
hyphens:none;hyphens:none"> 

Quantity: 1 

</=able> 

=/tr> 
=tr style="padding:0;vertical-align:top;text-align:left-moz-hyphens:none=-ms-hyphens:none;-webkit-
hyphens:none;hyphens:none">SEE FULL ORDER DETAILS 
<http://go.sparkpostmail.com/f/a/lhWiftcmbxV16.lqvgLWKTfw- =AAG0DAA—/RgRc092QP0TzaH R0cH M6Ly93d3cucm Fs 
cGhsYXVyZW4uY29tL2FjY291bnRsb2cIpb=9vcmlnaW5hbD0IMkZhY2NvdW50JnV0bV9zb3VyY2U9bmFydmFyinV0bV9tZW 
RpdW09cG EydGSI=i21dG lfY2FtcG Fp2249bm Fydm FyX2VtYWIsX2xhdGU mdXRtX2NvbnRI bnQ9d Hi hY2tfdGhpc19=YWN rY 
Wdl.InV0bV9jYW1wYWInbjlOYXJ 2YX.I BbGVydH M mdXRtX2NvbnRI bnCI9VHJ hbnN hY3Rpb2=hbCZ1dGlfbWVkaXVtPV.I M RS 
Z1dG lfc291cm N I PUVtYWIsVwNzcG NYBAAAABxCCgADkFjxWo2OJ= NSGGthcnIuYXNodWxpYWtAaWNsb3Vklm NvbC).—> 
<=center> =/tr> 

<http://go.sparkpostmail.com/f/a/takyOk8B-
aY32O Li bliUA- 1=AG0DAAIRgRc092QP0U PbWFya2V0aW5nX2I0ZW0wFUSodH RwOi8vd3d3LifihbHBobG F lcmVu Lm =vb 
S9zaG9wL2luZGV4LmpzcD9jYXRIZ29yeUlkPTE3NjA3ODEmYWI9Z2xvYmFsX21IbiZldGlfY=FtcGFp2249TmFydmFyQWxlcn 

3 

EFTA_R1_01187264 

EFTA02308166



litInVObV9jb250ZW5OPVRyYW5zYWN0aW9uYWwmdXRtX2lIZGI1=T1STEUmdXRtX3NvdX1jZT1FbWFpbFc0c3BjWAQAAA 
AcOgoAASBY8VqNkCZTUhhrYXJ5bmFzaHV=aWFrQGljb6932C5jb20—> 

=/table> <http://go.sparkpostmail.com/f/a/h4OGRq_b03ZCmZ-
ABiU7vg--/AAG=DAA—/RgRc092QPOUPbWFya2V0aW5nX2IOZWOxRKBodHRwOi8vd3d3Ln.lhbH BobG F lcmVu LmNvb=9za 
G9wL2luZGV4ImpzcD9jYXRIZ29yeUlkPTE3NjA3ODImYWI9Z2xvYmFsX3dvbVVVuJnVObV9j=W1wYWInbjlOYXJ2YX1BbGVyd 
H MmdXRtX2Nvbn RIbnQ9VHJhbnNhY3Rpb25hbCZ1dG lf bWVkaXV=PVJ M RSZ1dG lfc291cmN I PUVtYWIsVwNzcGNYBAAAA 
BxCCgADkFjxWo20JINSGGthcnIuYXNodW=pYWtAaWNsb3VkLmNvbCr> 

</=r> 
<=td> 

KEEP UP TO DATE ON YOUR ORDER 

Click the tracking=link to get up-to-the-minute updates on your order. 
You can also di=cover how to manage your delivery such as how to change the address or sig= for your order online. 

<http://go.sparkpostmail.com/f/a/W7eNr-
I5yoL80z=NbVIrA—/AAGODAA—MgRc092QPOUNY2FsbG91c1F9saW5rMESTaHROcHM6Ly93d3cucmFscGhs=XVyZW4uY29 
tL2N1c3RvbVVVyc2VydmIjZT9jaWQ9Y3MtZmFxcylnZW5lcmFslnVObV9jYW1wYWI=bjlOYXJ2YX1BbGVydHMmdXRtX2Nvb 
nRIbnQ9VHJhbnNhY3Rpb25hbCZ1dGlfbWVkaXVtPVJMRS=1dGlfc291cm NI PUVtYWIsVwNzcGNYBAAAABxCCgADkFjxWo 
20JI NSGGthcnIuYXNodWxpYWtAa= Nsb3Vklm NvbCr> 
More Questions? 

=/th> 
</=r> 

<=mg src="https://assets.narvar.com/retailers/narvarinanarvar_logo.png" s=yle="outline:0;text-decoration:none;-ms-
interpolation-mode:bicubic;width=auto;max-width:100%;clear:both;display:block;border:none;-moz-hyphens:none=-
ms-hyphens:none;-webkit-hyphens:none;hyphens:none"> 
<http://go.sparkpostmai Lcom/f/a/zEt=174f LH EYfORcfUyN IQ-- /AAGODAAVRgRc092QPOUSZm9vdGVyX25hcnZhcl9sb2dv 
RHVodHRw=zovL2NvcnAubmFydmFyLmNvbS9zdXl2ZXk_clilvZHVjdDlIbWFpbGFsZXJ0cyZyZXRhaWxId9=YW1IPSZjYX1ya 
VVVyX2ShbWU9VVBT1 n RyYWNraW5nX251bWIlcjOxWkExN0E2OVIXN Dg3Nzc2M D=XA3NwYlgEAAAAH El KAAOQWPFajZA 
mU llYa2FyeW5hc2h lbGlha0BpY2xvdWQuY29t> 
=/th>Terms of Use <http://go.sparkpo=tmaiI.com/f/a/YfwtHsEymHBpI5yvW-
ijEQ-- /AAGODAA- /RgRcO92QPOUTZm9vdGVyX3RIcm=zX29mX3VzZUQdaHROcDovL2NvcnAubmFydmFyLmNvbS9OZXJtcy 
9XA3NwYlgEAAAAHEIKAAOQW=FajZAmU1IYa2FyeW5hc2h1bGlha0BpY2xvdWQuY29t> I Privacy Policy 
<http:/=go.sparkpostmail.com/f/a/FxgSllq7yDYxfQjUerttlg—/AAGODAA—/RgRc092QPOUVZm9=dGVyX3ByaXZhY3IfcG9sa 
WN5RCdodHRwczovL2NvcnAubmFydmFyLmNvbS9wcml2YWN5LXBvbG=jeS9XA3NwYlgEAAAAH E I KAAOQWPFajZAm U 31 
Ya2FyeW5hc2h1bGlha0BpY2xvdWQuY29t> 

&#=A0; =#xAO; 

<http://go.sparkpostmail.com/q/GiXoUO6oA0jO=B91gyrrg-- /AAG0DAA- /RgRc092QPIcDc3BjWAOAAAAcQgoAA5BY8Vg 
NkCZTUhhrYXJ5bmFzaH=saWFrC/GljbG91ZC5jb20—> 
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