
From: 
Sent: 
To: 
Subject: 

Dear customer 

Your payment details: 

secure_payment@assist.ru 
Tuesday, May 15, 2012 125 PM 

Your payment details 

BillNumber: 
Merchant Name: Rossiya airlines OJSC 
Order Numbe 
Customer: 
Operation date: 15.05.2012 17:23:56 (GMT +04:00) Operation amount: 24 343.00 RUB Operation result: Success 
Operation details: 
Authorisation code: 
Card Number: ****1021 
MID: 9592764054 

ATTENTION! 
In case of successful payment the electronic ticket will be sent to your e-mail which was specified in your booking. 
If you have not received the electronic ticket within 3 hours from the moment of successful payment, please, refer help 
desk by e-mail booking@rossiya-airlines.com. 

Please address Rossiya airlines OJSC at booking@rossiya-airlines.com in case of any questions concerning your order. 

With best regards, 
ASSIST 
Customer Service Team 
www.assist.ru 
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