
From: Bella Klein a 
Sent: Friday, June 8, 2018 5:03 PM 
To: Karyna Shuliak 
Subject: Re: We recently declined a transaction on your Card 

ok, than we don't need to do anything. 

Thank you, 
Bella 

On Jun 8, 2018, at 12:46 PM, Karyna Shuliak wrote: 

Hi Bella, 

I believe I might have a Hulu account already . In any case I =ertainly did not subscribe to it recently and 
definitely not witl ard. This is the card that was recently changed due to fraud. 

Thank you, 

Karyna 

On Jun 8, 2018, at 8:08 AM, Bella Klein 

Hi Karyna, 
Please let me know if you subscribed for Hulu 

Thank you, 

Bella 

Begin forwarded =essage: 

=wrote: 

From: "American Express" =lt;AmericanExpress@welcome.aexp.com 
<mailto:AmericanExpress@welcome.aexp.com» 

Date: June 8, 2018 at 4:22:16 AM EDT 
To.4 
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Subject: We recently declined a transaction =n your Card 
Reply-To: "" <DoNotReplyUS@service.americanexpress.com> 

Update of =our Card number may be required 

Account Ending: 

=In regards to KARYNA = SHULIAK - Additional Card ending in 

We're writing to let you know that we were =nable to approve the transaction below which was just attempted using a 
=reviously issued Card number on your Blue Cash Everyday =ccount. 

Merchant =ame 

Transaction=Amount 

HULU 

$ =5.18 

2 

EFTA_R1_01187469 
EFTA02308247



To help protect the =ecurity of your account, we ask that you take the following =ction: 

If you =ecognize this transaction, please update the merchant with your current =ard information. 
If you do not recognize this transaction, please be assured =hat we have declined the transaction, and no further 

action is required =rom you. 

At this time, there is no =eed to update your Card detail with any other merchants or payment =evices that have your 
Card details on file. 

We're here for you 
Because your security is our priority, we will continue to =onitor your account, and will let you know if you need to make 
any =dditional updates. If you have any questions, you can reach us anytime =y calling the number on the back of your 
Card. We're always here to =elp. 

American Express Customer Care 

Privacy Statement 
Update Your =mail 

Your account information is included above to =elp you recognize this as a customer care e-mail from American Express. 
=o learn more about e-mail security or report a suspicious e-mail, =lease visit us at americanexpress.com/phishing. We 
kindly ask you not to =eply to this e-mail but instead contact us via Customer Care. 

© 2018 =merican Express. All rights reserved. 
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