From: Bella Klein

Sent: Tuesday, May 15, 2012 4:07 PM

To: I

Cc: TwA FAX visosky[Jl Rich kahn

Subject: UPS tracking number RFD 036019955 - carpet

Attachments: SKMBT_C25312051510370.pdf; Untitled attachment 00325.htm
Hi =aul,

As discussed over the phone attached please find original =nvoice for carpet purchase. UPS will contact you shortly to
schedule an =ppointment for carpet inspection. UPS tracking number is RFD 036019955, =fter inspection you will be
asked to file a claim and forward to =laim department. Within 30 days you will receive a confirmation from =PS, The
processing of the claim takes up to 120 days,

Thank =ou,

B=gin forwarded message:
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Date: May 15, 2012 =0:37:51 AM EDT

To: I

Subject: Message from =MBT_C253
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