From: American Express <AmericanExpress@welcome.aexp.com>

Sent: Friday, June 1, 2012 9:20 AM
To:
Subject: Your Card Replacement

Just confirming your recent request
<http://www208.americanexpress.com/axp/bu_logos/2008/bluebox.gif>

See your account
<http://www.americanexpress.com,/Tracking?mid=M32FED201206010114590000342 2 &msrc=TMPLT-
AGERurl=https®3A%2F¥%2Fonline.americanexpress.com%2 Fmyca%2 Facctsumm¥%2Fus¥2Faction%3Frequest_type®3iDau
threg_acctAccountSummary&entry_point&alerts_accountsummary&s_email%3DFED2001_acctsum> Learn how to
protect your Card <http://www.americanexpress.com,/Tracking ?mid=M32FED2012060101 145900003422 &msrc=TMPLT-
AGEurl=httpsSe3A%2 F%2Fwww 124 . americanexpress.com%2 Fcards%2 Floyalty.do%3Fus_nu%:3Dleftnav¥:26page%3DFra
udCenter%26CCNR%3DIdentity_Theft%26s5_email%3DFED2001_fraudprotection:>

For your security:

oear [

We were recently asked to replace your American Express Card. While we're in the process of sending your replacement
Card, we wanted to make sure this request was made by you.

If you did ask for a new Card - or if you've already spoken with us about this matter - please feel free to delete this e-
mail now.

If you did not make this request, please call the number on the back of your card or your billing statement today so we
can ensure the safety of your account. For a list of phone numbers please click here
<http://www.americanexpress.com/Tracking?mid=M32FED2012060101145900003422&msre=TMPLT-
AGEurl=http%3A%2F%2Fwww212.americanexpress.com¥2Fdsmlive%2Fdsm%2Fint%2Fcontactus¥2Fpersonalcards.do
%63Fvgnextoid%3Dc3d6c697b3bdel 10VgnVCM100000defaad94RCRD%26page3D1 Preferrer=ushome Yion=topnavé&s_e
mail=FED2001_contactus=> .

The security of your account is our top priority.

Sincerely,
American Express Customer Service

Cardmember:
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<http://www208.americanexpress.com/axp,/cardart/2008/img_centurion.gif>

Contact Customer Service <https://www.americanexpress.com,/messagecenter> | View Our Privacy Statement
<http://www.americanexpress.com/privacy> | Add Us to Your Address Book
<http://www.americanexpress.com/Tracking?mid=M32FED2012060101145900003422&msrc=TMPLT-
AG&url=http%e3A%2F3%2Fwww212.americanexpress.com%%2 Fdsmlive%2 Fdsm%2Fdom%2 Fus%2 Faddustoyouraddressboo
k.do%3Fvgnextoid%3046c001ccletSbl10VeEnYCM100000defaad94RCR D>

Your Cardmember information is included in the upper-right corner to help you recognize this as a customer service e-
mail from American Express. To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing
<http://www.americanexpress.com,/Tracking?mid=M32FED2012060101145900003422&msrc=TMPLT-
AGEurl=httpSe3A%2F 2 Fwww212.americanexpress.com%2Fdsmlive%2Fdsm%2Fdom%2Fus%2Fen%2 Ffraudprotectionc
enter%2Ffraudprotectioncenter_identifytheft.do%3Fvgnextoid30b9c75c5d66adcl110VgnVCM100000defaad34RCRD= .
We kindly ask you not to reply to this e-mail but instead contact us securely via the customer service link above.

Copyright 2012 American Express Company. All rights reserved.
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