From:
Sent: Friday, June 15, 2012 2:14 PM

To: Kelsey Peterson
Cc:
Subject: Re: Shades for ast 66th street

Morning Kelsey,
Sorry | did not see this earlier, for -uur painter is going to remove the old blinds as he still has to paint so can you
please remove it from the quote. It can stay on the quotes f-DI‘_

Thank you

On Thu, Jun 14, 2012 at 3:25 PM, Kelsey Peterson _ wrote:
>HillL
>

= Attached is the updated order with the adjustment made to apartment- =lease let me know if you have any
questions or CONcerns.

-

> When you are ready to place the order please call me with credit card inf=rmation. My number is_ | will
have my phone on me until 5PM t=en again from 6:15 to 6:45. You can leave your credit card information on =y
voicemail if we do not connect.

=

> | will need you to sign the orders you want to place. Please print out

> an= sign the total amount, then sign and date lines 8 and 9 of the

= terms and =onditions as well as the last line (after line 11) that

= verifies the order=

-

> You can either scan and email the orders back to me or fax them to

-

=

> Please let me know if you have any questions,

-

= Thank you,

=

> Kelsey

>

» -----0riginal Message-----

= Sent: Thursday, June 14, :

= To: Kelsey Peterson
'ast G6th street

> C

> Subject: Fwd: Shades for
=

> Hello Kelsey

>

= We would like to ahead with the blinds fcm we will conf=rm the ones for the other apartmentsina
couple of days. | have gone thro=gh the quotes and all seems correct except ﬁ:t-in the bedroom. You hav= quoted

for the optilight horizontal shade and we would just like the stan=ard horizontal blockout shade. Can you please send
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the adjusted quote and =et me know how | can proceed with the payment and order. | would really li=e to proceed with
all of this this afternoon.

=

= Thank you

-1

> -

W mm————

> From
> Date: Mon, Jun 11, at 5:

> Subject: Fwd: Shades follll East 66th street
-

-

=

-

> Begin forwarded message:

=

> From: Kelsey Peterso

GMT+02:00

= It was a pleasure meeting you guys last week. Attached are the different =rders we discussed. Please let me know if
you have any questions or concer=s.
=

> Thank you,

-

= Kelsey

-1

-1

-1

> Kelsey Peterson

= Home Fashion Consultant

= smith+noble

> 1181 California Ave

= Corona, CA 92881

>

guestions on an order already placed, feel free to also contact ou= Shop At Home Customer Care team at-
ﬁwith any questions.
-
>
-
= All information in this document is the property of Smith & Noble Home, |=c. and may contain confidential information
that is intended solely for th= use of its employees and designated agents. Any unauthorized use, incl=ding but not
limited to the dissemination and/or distribution of confident=al information to unauthorized parties, is expressly
prohibited. If you=are not the intended recipient, please notify Smith & Noble Home, Inc. imm=diately at the above
address or phone and destroy all copies of this messa=e and any attachments.
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