
From: 
Sent: 
To: 
Subject: 

Estefania Rengifo 
Tuesda , Jul 3, 2012 8:03 PM 

RE: 

Do you have the original order number? 

Or what is the company name? 

I need to take a look at the invoice to see what was ordered. 

Thanks! 

Estefania Rengifo 
Cu=tomer Service 

PORCELANOSA USA 

<=s1:Street w:insAuthor="Estefania Rengifo" w:insDate="2012-07-03T16:02:=0Z' 
w:endInsDate="2012-07-03T16:02:=02">200 Lexington Avenue, Suite 609 

<=sl:place w:insAuthor="Estefania Rengifo" w:insDate="2012-07-03T16:02:0=Z" 
w:endlnsDate="2012-07-03T16:02:0=Z">New York, NY 100164=s1:place> 
Phone: (212) 252-7370 Ext. 2408 
Fax: (917) 289-1228 

Erengifo@porcelanosa-usa.com 
www.porcelanosa-usa.com 

From 
Sent: Tuesday, July 03, 2012 1:52 PM 
To: Estefania Rengifo 
Subject: 

w:endInsAuthor="Estefania Rengifo" 

w:endlnsAuthor="Estefania Rengifo" 

EFTA_R1_01194352 

EFTA02310485



Hi Estefania, 

I ordered a bunch of things from Marisa, and our plu=ber is telling us that the faucet we ordered from you is metric and 
t=e plumber could not do the final tie in. He is trying to locate a converte= and wanted me to ask if you can provide one? 

The faucet is =span style="font-size:8.5pt;font-family:CourierNew">N 161010031 &nbs=; &=bsp; &nbs=; 
574.20 30.00 

&nb=p; IRTA CP BASIN MIXER W/WHITE INSERT 
&nb=p; IRTA CHROME SINGLE HOLE FAUCET W/WHITE INSERT 

Please let me know. Thanks. </=> 
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EFTA_R1_01194353 

EFTA02310486


