From: Bella Klein _

Sent: Thursday, June 7, 2012 4:23 PM
To: L]
Subject: My chat with verizon wireless

Please hold for a Verizon =ireless sales representative to assist you with your order. Thank you =or your patience.

You: Bella Klein

You: Looking for business international unlimited data =lan for Iphone. Currently AT&T customer

You: My friend just got an unlimited international date =lan for extra $99. Do you offer it?

You: thank you

Autum: Thank you for =isiting Verizon Wireless; it's been a pleasure chatting with you. =nbsp;Have a great day!On Jun 7,

2012, at 11:33 AM, Sarah =ensington wrote:

Really? He is a brand new customer, opened a =usiness account and has unlimited international data for 599
extra per =onth.

OnlJun 7, 2012, at 4:45 PM, Bella Klein - =rote:

Called Verizon, they don't offer =nlimited plan to new customers, but they keep the plan for customers
=hat had it before. Unlimited plan for 564.99 discontinued in January. =br>

OnlJun 5, 2012, at &6:35 ﬁ.M,_ =rote:

Hey Bella, My boyfriend just switched to Verizon for his =ell phone. He said he has a business
plan with an unlimited =nternational data plan of $99. Maybe we should look into switching our =lan to Verizon if they
offer unlimited international data? Or tell =T&T we are going to switch unless they offer us the same thing =br>

EFTA_R1_01194478
EFTA02310547



