From: I <

Sent: Friday, June 22, 2012 7:48 PM
To: Lesley Groff

Cc:

Subject: Re: double checking

Ok I am trying to find a new agency as the last ones have really not been gr=at. This is crazy, we will have to monitor
them, leave letters with codes, m=nitor the dry cleaning, restock the apartments ourselves. Creates so much m=re work.

Sent from my iPhone

On 22 Jun 2012, at 21:43, Lesley Groff <[ G- ot

= | agree...would JE entertain the thought of going to an agency and finding=someone with papers? | will email Lyn and
cc you both re Monday and needin= her and Jojo's help..ﬁ if you could hire someone for Monday, then let u= all
know. Lyn included, all the details of this person coming.

-

-

=

> 0n Jun 22, 2012, at 3:36 PM, |G rote:

>

>> That's a good idea..Lyn will be at the apts Monday morning for the mattre=s delivery of 11P and 10B. She can oversee
the cleaning person for 10M and h=lp with getting sheets from a different apt, etc or whatever they need.

>> It would be so much easier just to have a proper person full time to do t=is all though.

B

>> On Jun 22, 2012, at 12:07 PM, Lesley Groff <[} G- «rote:

>

>3 - isn't Lyn cleaning 11P on Monday and waiting for a mattress deliv=ry? If so, Lyn could keep an eye on the
cleaning company you hire for 10N -..If a mop is needed, Lyn can help out...

eSS

==> |5 there spare bedding in 4M where- is?

e e

=>> Lyn could go buy toiletries couldn't she if she is given a list? didn't=she used to do that? -c:an you provide a list?
or coordinate with Lyn on=a list?

e

>>> On Jun 22, 2012, at 2:52 PM, ||| G vrote:

B3

>>>> | can, but | really dont have much faith in them without someone

==>> there, especially because with this one there will be bedding and

=>=>> towels, | already got a call from the one who did 11P this morning

>>>> saying there was no mop and did | expect her to clean the floor in

>>>> the bathroom with a cloth. Poor Karyna had to go up and sort her out.

=

>=>> | am also wondering what to do about the bedding. We dont have

>>>> spare clean in that apartment and it will not come back from the

=>>> cleaner in time. Did we order some new that we could have Lynn go

=>>> gver and make up the bed and put fresh towels. We also need the

=>>>> bathroom products stocked, toilet paper, tooth brush soap etc.

1
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ey
>>>> Not so simple this cleaning service deal...
55
>>>> On Fri, Jun 22, 2012 at 8:31 PV, ||| G - -
=2»>> | did leave the welcome letter,
>>5>>> | would you be able to call today to set up cleaners for 10N on Mon=ay? Sorry..I don't have any of the
numbers. Thanks.
2RI
>>>>> On Jun 22, 2012, at 7:49 AM, Lesley Groff <[ || GGG
> Wrote=
333>
xR Hey -,.59 are you all set with someone to clean 10N on Monday so=lerry Barton can stay Tuesday 26th
night? lerry is due to arrive at 11am on=Tuesday and will be out on WEd. 27th by 7:30 am...
P
»»>>»>> ah! and did you leave the Welcome Letter for him with the doorman th= other day?
S
-]
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