From: ING DIRECT

Sent: Friday, July 20, 2012 9:04 PM

Subject: Ready for a checking upgrade?
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Dear Sarah,

Customer Number: X {XXXXX953
<http://www.ingdirect.com?utm_source=em&utm_medium=cust=utm_campaign=07172012E0X5&utm_term=EMB856>
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Ready for a checking upgrade? And a 550 bonus?
<http://images.ingdirect.com/email/images/mobile_=mail_header_dropshadow.gif> <=td>
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<=td>

Upgrade to checking you€l never have to upgrade from=

Take a big step ahe=d with checking the way it§s supposed to be € online and FREE. With El=ctric Orange checking,
you can keep tabs on your money, pay bills, send ca=h to family, deposit checks from anywhere, plus:

* Mo monthly, overdraft or "you're not rich enough” fees

® Deposit checks using our mobile app

<http://www.ingdirect.com/mobile?u=m_sourcesem&utm medium=cust&utm campaign=07172012E0XS&utm_term=
EME=607172012E0X5> or =rom your computer with CheckMate remote deposit service =20

* Access to over 35,000 Free ATMs - find a few near you

<http://www.ingdirect.com=atm ?utm_source=em&utm_medium=cust&utm_campaign=07172012E0X5&utm_term=3D
EMB56> <=|i>

T=ke your checking to the next level € visit ingdirec=.com/zerofees
<http://www.ingdir=ct.com/zerofees/?utm_source=em&utm_medium=cust&utm_campaign=07172012=0X5&utm_ter
m=EMB856> to learn more and grab a 550 bonus (enter Refere=ce Code EMB856).

Que=tions? Call us at 1-888-464-0727 between 8 AM and 8 PM, 7 days a week.
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ING Bank, fsb, and its subsidiaries= including ShareBuilder Corporation, have been acquired by Capital One Fin=ncial
Corporation and are no longer affiliated with ING Groep N.V. {"ING")= The trademarks ING, ING DIRECT, ING Lion, and
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the ING Lion logo, alone or=as a part of any trademark, logo, work or domain name are trademarks of IN= and are used
by permission.
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ING DIRECT's emails always sh=w your first name and the last three digits of your Customer Number. If yo= don't see
those two items at the top, don't respond, don't click. Just de=ete. Learn more at ingdirect.com/securityzone
<http:/=www.ingdirect.com/securityzone>

<http://image=.ingdirect.com/email/images/spacer.gif>

If (SARAHKS25@ME.COM) would prefer =ot to receive promotional emails, electronic advertisements and solicitati=ns
such as this from ING DIRECT, please Opt Out her=
<https://banking.ingdire=t.com/emailpreferences/unsubscribe.asp?id=%BA%01%9A%07%10%E1%A6%18%B5%7F=63%
CF%64%AD%33%C3&type=22> . If you are having trouble unsubscribing, copy and paste thi= link into the address bar of
your web browser:
https://banking.in=direct.com/emailpreferences/unsubscribe,asp?id=%BA%01%5A%07% 10%E 1%A6% 18%=5%7F%63%C
F¥%64%AD%33%C3&type=22
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Replies to this email end up =n a black hole. If you need to reach us, email us at sales@ingdirect.com=/a>
<mailto:sales@ingdirect.com> . Thanks.
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ING DIRECT1 South Orange Street

Wilmington, DE 19801
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