From: Lesley Groff <_>

Sent: Wednesday, June 27, 2012 1:45 PM
) |

Cec:

Subject: ClLeaning of today

Hi =ue...did you organize the cleaning company to come and clean - today? =nbsp;If not, would you like me to call
them? We should always =ave the apartments cleaned as soon as possible after a guest leaves so =t is available for
someone on the fly!

Also, did you =ver ask if this cleaning company could bill us instead of handing over =ash at the time of cleaning? It
would make it easier...however | =o still think that someone will need to check on their work prior to =hem departing.
- will you be at the apartments some today? =nbsp;| know this person will need a laundry card, =ight?

Mary Cavanaugh
Best =ome Services
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