
From: CARLUZ TOYLO 
Sent: Sunday, May 12, 2019 1:22 PM 
To: Richard Kahn; Karyna Shuliak 
Cc: Bella Klein; Renato 
Subject: Re: AED defibrillators preventative maintenance 

=br data-mce-bogus="1"> 
Hi Rich ,<=div> 

Good morning , Defibbrillator unit was tested =amp; return here in PB . 
Please see=attached copy of result & invoice , Thank you 

Carluz Toylo 
358 El Brillo way 
Palm Beach, FL. 33480 
=br>On May 1, 2019 at 11:10 AM, Karyna Shuliak la wrote: 

Thank you=Carluz. 

On May 1, 2019, at 11:09 AM, CARLUZ TOY= > wrote:O 

Just want you to be aware that PB AED def=brillators was already sent for preventative maintenance 
since Monday 

and it may take 2-3 days before having it back , thank you 

Carluz Toylo 
358 EI=Brillo way 
Palm Beach, FL. 33480 

On May 1, 2019 at 7:15 =M, Richard Kahn 
> wro=e: 

thank you 

Richard Kahn 
HBRK Associates =nc. 
575 Lexington Avenue, 4th Floor 
New York, NY 10022 
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=div style="color: #000000; font-family: Helvetica; font-size: 24px; fon=-style: normal; font-
variant-caps: normal; font-weight: normal; letter-sp=cing: normal; text-align: start; text-indent: 0px; text-transform: 
none; =hite-space: normal; word-spacing: 0px; -webkit-text-stroke-width: 0px;" c=ass="" data-mce-style="color: 
#000000; font-family: Helvetica; font-s=ze: 24px; font-style: normal; font-variant-caps: normal; font-weight: nor=al; 
letter-spacing: normal; text-align: start; text-indent: 0px; text-tra=sform: none; white-space: normal; word-spacing: 0px; 
-webkit-text-stroke-=idth: 0px; '> 

On Ma 1 2019, at 5:12 AM, Mn Rodriquez 
=wrote: 

=div style="margin: Opx; font-stretch: normal; line-height: normal; font=family: Helvetica;" 
class="" data-mce-style="margin: 0px; font-stretc=: normal; line-height: normal; font-family: Helvetica;">l found the=... 

=span style="font-size: 12pt;" class="" data-mce-style="font-size: 1=pt;">AED defibrillators 
46259784 =xpires 8/2020 

G51: 46183913 expires 8/=020 

<imagel.jpeg><image2.jpeg><image3.jpeg> 

Ann R 

On A r 30, 2019, at 11:46 AM, Kary=a Shuliak 
=gt; wrote: 

It turns out I had a wrong email address for=Ana. 
Ana, please confirm the receipt of =hese emails and let me know if you have any 

questions. 
Thank you! 
Karyna 

Begin forwarded message: 

From: Bella Klein 
Date: April 30= 2019 at 8:44:08 AM EDT 
To: CARLUZ TOYLO 
Ka na 

Subject: Re: AED=defibrillators preventative maintenance 

=/div> 
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Thank you Carluz. Merwin and Anna please update on RMA request.<=iv 
class=""> 

Thank you, 
Bel=a 

Tel: 

On Apr 30, 2019, at 8:35 AM, CARLUZ TOYL 
> wrote: 

Defilbrillators was sent yesterday afterno=n 
thru Fed Ex , thank you 

Carluz N. To lo 

On Apr 29, 2019, at 15:20, Bella Klein =It 
> wrote: 

=br class=""> 

Merwin and Anna please request RMA and send for maintenance. C=rluz 
already requested the RMA and will send for replacement as soon as R=A received. 

Thank you, 
=ella 

bklein575 mail.co= 

On Apr 29, 2019, at 3:13 PM, Karyna =huliak 
>= wrote: 

We have 5 defibrillator= at 71st Street now: 1 from the house, 2 for the ranch, 1 
for the plane a=d 1 that came back to Paris. Merwin should schedule the maintenance=today. 

Ana, I have not heard back from you. Please confirm that y=u received this 
correspondence. 

Thank you. 

On Apr 29, 2019, at 3:05 PM, Bella Klein > wrote: 
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Please confirm the maint=nance was scheduled and forward backup documents. 

Thank you, 
Bella 

Tel 

On Apr 26, 2019, at 10:41 AM, Karyna Shuliak &l= 
> wrote:</=iv> 

Hello Merwin, Karen and Ana, 

Thank you. 

=/div> 
Karyna 
=br class="">On Apr 25, 2019, at 1:21 PM, Karyna Shuliak 

<karynashuliak@icloud.com> wrote: 
=br class=""> 

Dear All, 

=ur AED defibrillators are due for preventative maintenance. 

After speaking with the=service agent it appears the best way for us to proceed 
would be for each=of you to schedule maintenance individually for each property. You will n=ed to ship the defibrillators 
to them and they will ship it back once the=maintenance is done. 

Merwin, Carluz, Karen, Ana: please see the email below and call Card=o Partners 
number to schedule maintenance. They will give you all the nec=ssary information on how to proceed. 

Since this is v=ry important, please everyone confirm back to me once you have 
the defibr=llators shipped ant receive them back from maintenance. 

We currently have the following qu=ntities for each property: 

NY x 1 + 1 in the box for the airplane 
Pa=m Beach x 1 
Ranch x 2 
Island x = (1 on LSJ, 1 on GSJ) 
Paris x 1 (I will have to take=care of that separately) 

me know. 
Please confirm back the receipt of this message. If you have any=questions, let 

Thank you all. 

Karyna 
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class=""> 

Begin forward=d message: 
Service at =ardio Partners <service@dxemed.com 

<mailto:service@dxemed.com» 

Schedule Your AED Preventative Maintenance Today 
=/span> 

<https://mandrillapp.com/track/cl=ck/30750659/www.cardiopartners.com?preykljoiZFZIV1dSZHIPbmpiRXZ1clIwZz=2V 
jlkOUFBliwidil6MSwicCI6IntcInVcIjozM Dc1MDY1OSxcInZcljoxLFwidX1sXCI6XOo=HRwOlxcXC9cXFwvd3d3LmNhcmRpb3B 
hcnRuZYJzLmNvbVwilFwiaWRcljpcImRiYmMzODgSZW=kYTRjZDcSOWViOWZIYjQyZ0g0MDM0XCIsXO1cmxfaWRzXCI6W 
lwiNzZhNzcwMTOSMzUzNDhh=DcwYzY1MGNiMTQzMWRhYjY1NTFhMGRkNFwiXX0ifQ> 

It's Time to =ervice Your AED with Preventative Maintenance 

</=d> 
Dear Valued C=stomer, 

It is important that your life savin= equipment perform when the need arises. Since your purchase of New Fully=Auto 
LIFEPAK CR+ AED with (1) Carry Case (1) Charge-Pak (2) Pads occurred=one year ago, we recommend that you contact us 
to schedule preventative m=intenance on your device. This program will not only ensure your AED is p=rforming 
properly, but also will extend the life of your product. 

<=d align="left" valign="top" style="border-collapse: collapse;" clas=="" data-mce-style="border-collapse: collapse;"> 

Other benefits include 

▪ Keep your facility compliant and out o= liability 
• Protect your investment 
• =aintain cost savings on repairs 

atr> 

atbody> 

• class="">Serial Number: 46183937 

<https://mandrillapp.com/track/click/30750659/www.dxemed.com?p=e=lzIjoiQkE3QWxwMm5QOEU0aXpUb2l3cFRkRU 
9acUxnliwidil6MSwicCI6IntcInVcIjozMDc=MDY1OSxclnZcljox1FwidX.IsXCI6XCJodHRwOlxcXC9cXFwvd3d3Lm R4ZW1IZCSjb 
21cXFwvc=Vydm ljZXM_dXRtX3NvdXljZT1XQVISQU SUWSZ 1dG lfbWVkaXVtPWVtYWIsinV0bV9jYW1wYWI=bj lhdXRvbWF 
0ZWRIbWFpbHNclixclmIkXCI6XCJkYm.ljMzg4OWVkZGE0Y2Q3OTIIYjlmZWI0M=Q4NDAzNFwiLFwid)UsX2IkclwiOltcljA3Mjc 
yMmEwNDY3ODU2YWEzODU4ZWIxM2I1MjFiNmR=Y2RIOWUzYpcIll9InD> 
</=d> 
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=table width="100%" bgcolor="" border="0" cellpadding="0" cellspac=ng="0" class="mce•item•table"> Please note: 
Onsite preventative maintenance available.=Ask your service rep about your options. 

If your device is nearing the end of its warranty period, pleas= also speak with our service reps about extended warranty 
options to main=ain your device in the most cost-effective and compliant manner possible.=/p> 

Contact us today: 
Email: 
Phone: 

Thank =ou, 
The Cardio Partners Team 

<=r class=""> 

<http://www.cardiopartners.com/media/images/CP_AED_Logo=jpg> 

<=tbody> 

<https://mandrillapp.com/track/open.php?u=3=750659&id=dbbc3889edda4cd799eb9feb42d84034> 

<=r class="">This email was sent to KAR=NASHULIAK@ICLOUD.COM <mailto:KARYNASHULIAK@ICLOUD.COM> 
unsubscribe from this li=t 
<=blockquote> 

<=blockquote> 

=/div> 

6 

EFTA_R1_01206850 
EFTA02314469


