
From: Orbitz < 
Sent: Thursday, August 30, 2012 5:48 PM 
To: 
Subject: Cancellation confirmation 

Cancellation confirmation 

Hello 

This e-mail confirms your recent trip cancellation: San Juan Fri, Aug 31, 2012. Please see details below. 

Traveler information 

Traveler names, loyalty programs, and ticket type 
Traveler 1 FRANCIS DERBY 
Airline Ticket Number: 0067093649140 Electronic 
<http://www.orbitz.com/info/page?oe_id=CANCEL&VVT.dcsvid=53175769&VVT.mc_ev=emailclick&strf=Ops-

Ops&id=AboutEtickets> 
Primary phone number: 6464061786 
Seat preference: Any Seat 
Meal (if available): Standard 
Requests for disabled travelers: Notice to airline of the ticket number 

Flight itinerary 

This flight has been cancelled 
Orbitz record locator: PBORB86832 17114 
Terms and conditions 
<http://www.orbitz.com/info/page?oe_id=CANCEL&WT.dcsvid=53175769&WT.mc_ev=emailclick&strf=Ops-

=Ops&id=BookingTerms> 
Leave Fri, Aug 31 4hr 8min Total time 
Depart New York, New York <http://www.tnetnoc.com/sitelmages/GLOBAlilogos/aidairline/DL-1.gif> Delta 
Air Lines 315 
Economy I Boeing 737 
1,607 mi 14hr 8min 
12:50 PM Kennedy Airport (JFK) 
Arrive San Juan 
4:58 PM Luis Munoz Marin Intl (SJU) I Terminal B 

Security update: Airports and airlines now require that you obtain a boarding pass before entering the security 
checkpoint. Review the latest airport security rules. 

EFTA_R1_01207576 
EFTA02314737



lastly, please remember that your itineraries are always available in My Trips 
<htt p://www.orbitz.corn/trips/current?oe_id=CANCEL&WT.dcsvid=53175769&WT.mc_ev=emailclick&strf=Ops-

=Ops> . If you have any questions, please visit Orbitz Customer Service <http://faq.Orbitz.com> . 

Again, thank you for choosing Orbitz. 

Enjoy your trip! 

The Orbitz Travel Team 

"Please do not respond directly to this e-mail. Contact us here < 

Orbitz 

500 W. Madison St., Suite 1000 

Chicago, IL 60661 

<http://www.revresda.com/click.netransactionID=1346348853907280336bottom&adsize=336x280&pos=bottom&Secti 
or l=http%3A%2F%2Fwww.orbitz.com%2F&location=US&ordld=PBORB868321711 
4&secure=false&CookieName=PRO2&aboveThreshold=false&currency=USD&ed=31&mkid=35128&sy=2012&site=orbitz 
&platform=austin&prov=DL&sm=8&mt=164&ey=2012&origin=1FK&sc=31&m=08(ct=AX&country=PR&dest=SJU&pt=33& 
subdomain=orbitz&language=en_US&em=8> 
Cost and Billing Summary 
This booking is subject to our Privacy Policy 
<http://www.orbitz.com/info/page?oe_id=CANCEL&VVT.dcsvid=53175769&WT.mc_ev=emailclick&strf=Ops-

=Ops&id=PrivacyPolicy> and our Terms and Conditions 
<http://www.orbitz.com/info/pageThe_id=CANCEL&VVT.dcsvid=53175769&VVT.mc_ev=emailclick&strf=Ops-

=Ops&id=BookingTerms> 
Your current trip cost 
Flight 
Adult: 1 
$244.00 
Tickets cancelled: 1 
Airfare taxes and fees 
<http://www.orbitz.com/info/win?oe_id=CANCEL&WT.dcsvid=53175769&VVT.mc_ev=emailclick&strf=Ops-

=Ops&id=AirTaxesAndFees> 
$23.70 
Total due at booking 
$267.70 
Price Assurance 
<http://www.orbitz.com/info/win?oe_id=CANCEL&WT.dcsvid=53175769&WT.mc_ev=emailclick&strf=Ops-

=Ops&id=priceAssuranceTerms> 
This reservation was made on Sat, Aug 25, 2012 10:54 AM CDT . 
Billing information 

Card holder's name: 

Card type: 
American Express 
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Card number: 
 2037 

Billing Address: 
9 E. 71st St 
New York, NY 10021 
US 

Air policies and additional billing information Changes to this ticket will incur change fees 
<htt p://www.orbitz.com/info/page?oe_id=CANCEL&WT.dcsvid=53175769&VVT.mc_ev=emailclick&strf=Ops-

=Ops&id=AirServiceFee> . 

<htt p://www.revresda.com/click.netransactionID=1346348853907280336bottom&adsize=170x90&pos=bottom&Secti 
on= Il=http%3A%2F%2Fwww.orbitz.com%2F&Iocation=US&ord Id= PBORB868321711 
4&secure=false&CookieName=PRO2&aboveThreshold=false&currency=USD&ed=31&mkid=35128&sy=2012&site=orbitz 
&platform=austin&prov=DL&sm=8&mt=164&ey=2012&origin=J FK&sd=31&m=0&ct=AX&country=PR&dest=SJU&pt=33& 
subdomain=orbitz&language=en_US&em=8> 

<http://www.revresda.com/click.ng/transactionID=1346348853907280336bottom&adsize=160x600&pos=bottom&Secti 
on= Il=http%3A%2F%2Fwww.orbitz.com%2F&Iocation=US&ord Id= PBORB868321711 
4&secure=false&CookieName=PRO2&aboveThreshold=false&currency=USD&ed=31&mkid=35128&sy=2012&site=orbitz 
&platform=austin&prov=DL&sm=8&mt=164&ey=2012&origin=1FK&sd=31&m=08(ct=AX&country=PR&dest=SJU&pt=33& 
subdomai n=orbitz&language=en_US&em =8> 

<http://statse.webtrendslive.com/dcsquj8po00000oivxvlegz9m_4o5g/njs.gif ?dcssi p=.orbitz.com&dcsuriqemail preview. 
asp&DCSext.mc_pa=ORB&WT.ti=OperationalEmail&INT.mc_ev=emailopen&VVT.dcsvid=53175769&INT.js=No&DCSext.o 
e_id=CANCEL> 
date-sent 1346348853 flags 8623750145 original-mailbox imap ravel remote-id 13 subject 
Cancellation confirmation 
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