
From: CARLUZ TOYLO
Sent: Wednesday, May 1, 2019 3:10 PM 
To: Richard Kahn 
Cc: Ann Rodriquez; Karyna Shuliak; Bella Klein; otan1953@aol.com 
Subject: Re: AED defibrillators preventative maintenance 

Just want you to be aware that PB AED defibrillators was already sent=for preventative maintenance since Monday and 
it may take 2-3 d=ys before having it back , thank you 

adiv> 
Carluz Toylo 
358 El Brillo=way 
Palm Beach, FL. 33480 

On May 1, 2019 at 7:15 AM, Ric=ard Kahn wrote: 

thank you 

Richard Kahn 
HBRK Associates Inc. 
575 Lexington Av=nue, 4th Floor 
New York, NY 10022 
tel 
f=x 
cel 

=/div> 

On May 1, 2019, at 5:12 AM, Ann Rodriquez 
I found them... 
AED defibrillators 
LSJ: 46259784 expires 8/2020 

<imagel.jpeg><image2.jpeg><image3.jpeg8t=t; 

Ann R.=div class="">340-642-2587 

> wrote: 

On Apr 30, 2019, at 11:46 AM, Karyna Shuliak wrote: 

1= turns out I had a wrong email address for Ana. 
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Ana, please confirm the receipt of these emails and let me know if=you have any questions. 
Thank you! 
=div dir="ltr" class="">Karyna 

From:<=b> Bella Klein > 
Date: April 30, 2019 at 8:44:08 AM EDT 
To: CARLUZ TOYLO 
Cc: Karyna 

<mailto >, Ri=hard Kahn 

</rlockquote> 

Subject: Re: AED defibrillators preventative main=enance 

Thank you Carluz. Merwi= and Anna please update on RMA request. 

Thank you, 
Bella 

class="" data-mce-

Tel: 

=n Apr 30, 2019, at 8:35 AM, CARLUZ TOYLO 
> wrote: 

De=ilbrillators was sent yesterday afternoon 
thru Fed E= , thank you 

358 EL Brillo Way 
P=Im Beach, FL 33480 

> wrote: 

Merwin and Anna please=request RMA and send for maintenance. Carluz 
already requested the RMA an= will send for replacement as soon as RMA received. 

<=iv class="">Thank you, 
Bella 

2 

EFTA_R1_01207588 
EFTA02314747



Tel: 

wrote: 

We have 5 defibrillators at 71st Street now: 1 from the ho=se, 2 for the ranch, 1 
for the plane and 1 that came back to Paris. Merwi= should schedule the maintenance today. 

Ana, I have not hea=d back from you. Please confirm that you received this 
correspondence. 

Thank you. 

On Apr 29= 2019, at 3:05 PM, Bella Klein 
> wrote: 

Merwin/Karen/Anna/Carluz/Larry= 
Please confirm the maintenance was scheduled and forward =ackup documents. 

Bella 

On Apr 2=, 2019, at 10:41 AM, Karyna Shuliak 
> wrote: 

Hello Merwin, Karen and Ana, 

Please confirm if you received =y email about the defibrillators maintenance. 

Thank you. 

=aryna 

On Apr 25, 2019, at=1:21 PM, Karyna Shuliak 
> wrote: 

Dear All, 
Our AED defibrillators are due for=preventative maintenance. 
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After speaking with the service agent it appears the best=way for us to proceed 
would be for each of you to schedule maintenance in=ividually for each property. You will need to ship the defibrillators 
to =hem and they will ship it back once the maintenance is done. 

Merwin, Carluz, Karen, Ana: =lease see the email below and call Cardio Partners 
number to schedule mai=tenance. They will give you all the necessary information on how to proce=d. 

Since this is very important, please everyone con=irm back to me once you have 
the defibrillators shipped ant receive them =ack from maintenance. 

We currently have the following quantities for each property: 
=div class=""> 

NY x 1 + 1 in the box=for the airplane 
Palm Beach x 1 
Island x 2 (1 on LSJ, 1 on GM 
Paris x 1 (I will have to take care of that separately) 

me know. 
Please confirm back the=receipt of this message. If you have any questions, let 

Thank you all. 

Karyna 

Begin forwarded message: 
From: Service at Cardio Partners 

Subject: Schedule Your AED Prevent=tive Maintenance Today 

<=iv class=""> 

It's Time to Service Your AED with Preventat=ve Maintenance 

<=tbody> 
Dear Valued Customer, 

<=d class="drop" width="50%" align="left" style="border-collapse: c=llapse; padding: 0px l0px;" data-mce-
style="border-collapse: collapse; =adding: 0px l0px;"> 
Other b=nefits include 

• Pro=ect your investment 
• Maintain cost savings on repairs4=i> 
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Serial=Number: 4=183937 

<https://mandrillapp.com/tr=ck/click/30750659/www.dxemed.com?p=ey.lzIjoiQkE3QWxwMmSQOEU0aXpUb2l3cFRk=U 
9acUxnliwidil6MSwicCI6IntcInVcIjozMDc1MDY1OSxclnZcljoxl.FwidX1sXCI6XCJodH=wOlxcXC9cXFwvd3d3LmR4ZW1IZCSjb 
21cXFwvc2VydmIjZXM_dXFUX3NvdXJjZT1XQVISQUSLI=SZ1dGlfbWVkaXVtPWVtYWIsinV0bV9jYW1wYWInbjlhdXFWbWF0 
ZWRIbWFpbH NclixclmIkXC=6XOkYmijMzg4OWVkZGE0Y2Q3OTIlYjImZWI0MmQ4NDAzNFwiLFwidXlsX2IkclwiOltcljA3=jc 
yMmEwNDY3ODU2YWEzODU4ZWIxM2I1MjFiNmRhY2RjOWUzYjklI19In0> 

=/tr> 

Please note: On=ite preventative maintenance available. Ask your service rep about your o=tions. 

<=r class=""> 
If your device is ne=ring the end of its warranty period, please also speak with our service r=ps about extended warranty 
options to maintain your device in the most co=t-effective and compliant manner possible. 

Contact us t=day: 
Email: Phone: 

Thank you, 
The Cardio Par=ners Team 

Onsite preventive Maintenance =re available for a trip fee. We only recommend this option if the custome= has enough 
units for it to be cost effective. Pricing is determined on l=cation (mileage) and the number of units. If customers only 
have a few un=ts we explain our free loaner program. 

<=td> 
=table border="0" cellpadding="0" cellspacing="0" width="1O0%" cla=s="mce-

item-table"> 

<=r size="1" class=""> 

<http://www.=ardiopartners.com/media/images/CP_AED_Logo.jpg> 

</=able> 

=his email was sent to <= href="mailto 
data-mce-href="mailto 
Iimportane> 
<https://mandrillapp.com/track/=lick/30750659/mandrillapp.com?p=eyJzIjoiX18tR0tMZDhRdVdzULITdn15OVdaNUh=dG 

style="color: #404040 !import=nt;" class="" 
data-mc=-style="color: #404040 

unsubscribe from this list 
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Y0liwidil6MSwicCI6IntcInVcIjozMDc1MDY1O5xcInZcljoxISwidX1sXCI6XClodHRwO=xcXC9cXFwvbWFuZHlpbGxhcHAuY29t 
XFxcBRyYWNrXFxcL3Vuc3ViLnBoc091PTMwNzUwNjU=JmIkPWRiYmMz0DOZWRkYINZDc50WVi0WZIYjQyZDg0MDM0 
IllaSWg1d0NFbm5r0Gh0dV110=RIZnM0eDUzayUzRCZyPWh0dHBz1TNBJTJaltIGbWFuZHJOGxhcHAuY29tJTJGdW5zdWI 
IM0Z=ZF91bWFpbCUzREtBUIIOQVNIVUxhaUslMjU0MEIDTE9VRC5DT0lclixclmIkXCI6XCRYm.ljM=g4OWVkZGE0Y2Q3OTIIYj 
ImZWI0MmQ4NDAzNFwiLFwidX1sX2IkclwiOltcljg3ZjkyM2YxOD1=NrajOTc4MDBhNTcwN2VhMjAyYzNhMDQ1MDBmYTR 
c11191n0> 

<=div> 

c=div> 

=br class=""> 
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