From: 1 F 3

Sent: Tuesday, October 2, 2012 3:22 PM
To: I .
Subject: Re: Fwd: Your travel document PBORB8691441664

Mo luggage. Thank you.

on Oct 2,2012 9:18 AM, ‘T - < -+ I > vrote-

-here is your flight back to NY on =hursday. | will have citicar pick you up from JFK. Not sure if you will ha=e
checked luggage or not, but if so, we will need to check if Delta and Ca=e Air have a luggage agreement and can check
luggage all the way through. =Is let me know thanks

Begin forwarded message:

From: Orbitz -:_ <mailto:travelercare@or=itz.com> >

Subject: Your travel document PEORBE6=1441664

Date: October 1, 2012 1:56:54 PM EDT

To: I <> S

Than=s for booking on Orbitz. Please review your reservation details below.

Traveler information

<f=r>

Traveler names, loyalty programs, and ticket type =/tr>

Traveler 1 =

Airline Ticket Number: 0067096540365
<http://www.orbitz.com/info/page?oe id=3DTRAVEL DOCUMENTE&WT.dcsvid=531757698WT.mc_ev=emailclick&s=rf=

Ops- |- Ops&id=AboutEtickets>

Primary phone number: 917855336= <tel:9178553363>
Seat preference: Any Sea=
Meal (if available): Standar=

Requests for disabled tr=velers: Notice =o airline of the ticket number
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Flight iti=erary
Orbitz record locator: PBORBB691441664<=span>
To make changes to your trip, go to

Trip details

<https://www.orbitz.com/trips/details?oe_id=TRA=EL DOCUMENTEWT.dcsvid=531757698WT.mc_ev=emailclick&strf=
=ps- | =0 s&tripLocator=TBORB3300008004> | Modify Seat Requests
<https://www.orbitz.com/trips/changeSeats?oe_id=3DTRAVEL_DOCUMENTEWT.dcsvid=53175760&WT.mc_ev=emailcli
ck&s=rf=0ps =0ps&locators=BBORBO072675664> | Terms and c=nditions
=http://www.orbitz.com/info/page?oe_id=TRAVEL_D=CUMENTEWT.dcsvid=53175769&WT.mc_ev=emailclick&strf=0ps
-E=ail&WT.tsre=0ps&id=BookingTerms>

Leave Thu, Oct4 Ehr 38min Total time

Depart St. Thomas <http://www.tnetnoc=com/sitelmages/GLOBAL/logos/air/airline/9K-1.gif> Cape Air 808
Economy | Cessna Prop

72 mi | Ohr 33min

11:03 AM Cyril E King (STT)
Stop1l S5an Juan
11:36 AM Luis Munoz Marin Intl = (5JU) | Terminal B

Requested seats were unavailable.
Change of airlines. Time between flights: 1hr 54min <=span=

Depart San Juan <http://www.tnetnoc=com/sitelmages/GLOBAL/logos/air/airline/DL-1.gif> Delta Air Lines
304

Economy | Boeing 737

1,607 mi | 4hr 11min

1:30 PM Luis Munoz Marin Intl = (5JU)
Arrive New York, New York
5:41 PM JFK Airport [JFK) | Terminal 3

Cape Air record locator: QVOBG2
Delta Air Lines record locator: GIJ7RK

Security update: Ajrports and airlines now require that you obtain a bo=rding pass before entering the security
checkpoint. Review the latest airp=rt security rules.

Hotel Information

No hotel selected

<http://www=tnetnoc.com/static/28.37.7/image/brand/orb/product-hotel-lg.png>

Park Central New York
<http://www.orbitz.com/shop/hotelsearch?oe_id=TR=VEL_DOCUMENTEWT.dcsvid=53175769&WT.mc_ev=emailclick&
strf=3D0ps-

_:Dps& hotel.hname=&hotel.chkin=10/4/12=amp;hotel.address.addressInput.addressLine1=&hsv.showDe
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tails=true&=mp;hotel.address.addressInput.postalCode=&hotel.hkey=11247 _null_nu=I_null_A1:0&hotel.address.addres
sinput.city=&type=hotel&in=erstitial=true&hotel.keyword.key=New%:20¥ork&hotel .type=keywo=d&hotel.rms=1&searc

h=Search&hotel.chain=&hotel.chkou==10/5/12&hotel. hid=11247& hotel.rating=&hotel.hotelRoom.a=Its=1&hotel.addre
ss.addressinput.countryCode=&exsell=hia=

<http://www.tne=noc.com/static/28.37.7/image/global/stars-4.png>

Nightly rates from $398 5278

Add hotel
<http://www.orbitz.com/shop/hotelsearch?oe_id==RAVEL_DOCUMENTE&WT.dcsvid=53175769&WT.mc_ev=emailclick&

strf=3D0ps-

*Gps&tvpz:.-: hotel&interstitial=true&=search=5earch&hotel.hotelRoom.adlts=1&hotel.rms=08&hotel.=o0
ms[0).adlts=1&hotel.chkin=10/4/12&hotel. keyword key=New%20=ork,%20NY,%20US5&hotel.chkout=10/5/12 &hotel.roo
ms[0).chlds=08&am=;hotel.type=keyword&hotel.rooms[0].snrs=08&selectKey=11247 nu=l_null_null_A1%3A0&userRate.p
rice=U5D%7C321.008exsell=hia>

Reviewer score 3.5 out of 5

870 Seventh Avenue, New York, NY 10019 =

0.7 miles Northeast from the center of New York
<http://w=w.tnetnoc.com/sitelmages/ORB/icons/value/value/other/special OfferGraphic-1=png>

* 30% off your entire stay =/li>

<http://www.orbitz.com/shop/hotelsearch?oe_id=TR=VEL_DOCUMENTE&WT.dcsvid=53175769&WT.mc_ev=emailclick&
strf=3D0ps-

I 055 hotel.hname=&hotel.chkin=10/4/12=amp;hotel.address.addressInput.addressLine1=&hsv.showDe
tails=true&=mp;hotel.address.addressInput.postalCode=&hotel.hkey=6118_null_nul=_null_A1:0&hotel.address.addressl
nput.city=&type=hotel&int=rstitial=true&hotel . keyword key=New?%20York&hotel type=keywor=8&hotel.rms=1&search=
Search&hotel.chain=&hotel.chkout=3D10/5/12&hotel .hid=6118&hotel.rating=&hotel hotelRoom.adl=s=1&hotel.addres
s.addressinput.countryCode=&exsell=hia>

Warwick Hotel New York
<http://www.orbitz.com/shop/hotelsearch?oe_id=TR=VEL_DOCUMENT&WT.dcsvid=53175769&WT.mc_ev=emailclick&
strf=3D0ps-

-Dps& hotel. hname=&hotel.chkin=10/4/12=amp;hotel.address.addressIinput.addressline1=&hsv.showDe
tails=true&=mp;hotel.address.addressInput. postalCode=&hotel.hkey=6118_null_nul=_null_Al:0&hotel.address.addressl
nput.city=&type=hotel&int=rstitial=true&hotel keyword . key=New%20York&hotel.type=keywor=8hotel.rms=1&search=
Search&hotel.chain=&hotel.chkout=3D10/5/12& hotel .hid=6118&hotel.rating=&hotel hotelRoom.adl=s=1&hotel.addres
s.addressinput.countryCode=Rexsell=hia>

<http://www.tne=noc.com/static/28.37.7/image/global/stars-4.png=>

Nightly rates from $345

Add hotel
<http://www.orbitz.com/shop/hotelsearch?oe_id==RAVEL_DOCUMENTEWT.dcsvid=53175765&WT.mc_ev=emailclick&

strf=3D0ps-

*Dm&tvpezhutel&interstitialztru e&=search=5earch&hotel.hotelRoom.adlts=1&hotel.rms=0&hotel.=00
ms[0].adIts=1&hotel.chkin=10/4/128&hotel keyword.key=New3%20=ork,%20NY,%20US&hotel.chkout=10/5/12 &hotel.roo
ms[0].chlds=0&am=;hotel.type=keyword&hotel.rooms[0].snrs=0&selectkey=6118_nul=_null_null_A1%3A08&userRate.pr
ice=USD%7C395.008&exsell=hia=

Reviewer score 4.2 out of 5

65 West 54TH Street, At the Avenue Of t=e Americas, New York, NY 10019

0.6 miles Northeast from the center of New York
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<http:/fwww.orbitz.com/shop/hotelsearch?oe_id=TR=VEL DOCUMENT&WT.dcsvid=53175769&WT.mc_ev=emailclick&
strf=3D0ps-

Ops&hotel.hname=&hotel.chkin=10/4/12=amp;hotel.address.addressInput.addressline1=&hsv.showDe
tails=true&=mp;hotel.address.addressInput.postalCode=&hotel.hkey=33057_null_nu=l_null_A1:0&hotel.address.addres
sinput.city=&type=hotel&in=erstitial=true&hotel keyword.key=New%20York&hotel.type=keywo=d&hotel.rms=1&searc
h=Search&hotel.chain=&hotel.chkou==10/5/12&hotel.hid=33057&hotel.rating=&hotel. hotelRoom.a=lts=1&hotel.addre
ss.addressinput.countryCode=8&exsell=hia>
Fitzpatrick Grand Central Hotel
<http://www.orbitz.com/shop/hotelsearch?oe_id=TR=VEL_DOCUMENTEWT.dcsvid=53175769&WT.mc_ev=emailclick&
strf=3D0ps-

Ops&hotel.hname=&hotel.chkin=10/4/12=amp;hotel.address.addressinput.addressline1=8&hsv.showDe
tails=true&=mp;hotel.address.addressInput.postalCode=&hotel.hkey=33057_null_nu=l_null_A1:0&hotel.address.addres
sinput.city=&type=hotel&in=erstitial=true&hotel keyword. key=New*20York&hotel .type=keywo=d&hotel.rms=1&searc
h=Search&hotel.chain=&hotel chkou==10/5/12&hotel hid=33057&hotel.rating=&hotel hotelRoom.a=Its=1&hotel addre
ss.addressinput.countryCode=&exsell=hia>

<http://www.tne=noc.com/static/28.37.7/image/global/stars-3.png=>

Nightly rates from 5249
Add hotel
<http://www.orbitz.com/shop/hotelsearch?oe_id==RAVEL_DOCUMENT&WT.dcsvid=53175769&WT.mc_ev=emailclick&
strf=300ps-

Ops&type=hotel&interstitial=true&=search=5earch&hotel.hotelRoom.adlts=1&hotel.rms=0&hotel.=o00
ms[0).adlts=1&hotel.chkin=10/4/12&hotel. keyword key=New320=ork,%20NY,%20U5&hotel.chkout=10/5/12 &hotel.roo
ms[0].chlds=08&am=;hotel.type=keyword&hotel.rooms|[0].snrs=08&selectkey=33057 nu=l_null_null_A1%3A08userRate.p
rice=USD%7C288.00&exsell=hia=
Reviewer score 4.2 out of 5
141 East 44th Street, New York, NY 10017 =
0.7 miles East f=om the center of New York

View more New York hotels
<http://www.orbitz.com/shop/hotelsearch?oe_id=TRAVEL_DO=UMENT&WT.dcsvid=531757698WT.mc_ev=emailclick&
strf=0ps-
Em=il&WT.tsre=0ps&type=hotel&interstitial=true&search=3D5%earch&hotel.hote|Room.adlts=18&hotel.rms=0&hotel.roo
ms[0=.adlts=1&hotel.chkin=10/4/12&hotel.keyword.key=New%%20York,%2=NY, %20US5&hotel.chkout=10/5/12&hotel.ro
oms[0].chlds=0&hotel=type=keyword&hotel.rooms|[0].snrs=0&exsell=hia>

Prices shown as of Mon, Oct 1, 2012 are based on the=following: Location: New York, Mew York, United States =, Check-
in: Thu, Oct 4, 2012, Check-out: Fri, Oct 5, 2012, =ights: 1, Rooms: 1, Guests: 1. Subject to availability.

<http://ww=.tnetnoc.com/static/28.37.7/image/brand/orb/product-hotel-lg.png> Add a hotel in: New York
<http://www.orbitz.com/shop/hotelsearch?oe_id=TRAVE=_DOCUMENTEWT.dcsvid=53175769&WT.mc_ev=emailclick&

strf=0p=-

ﬁﬂpﬁ&t}l‘pe: hotel&interstitial=true&sear=h=5earch&hotel hotelRoom.adlts=1&hotel.rms=0&hotel.rooms
=0].adIts=1&hotel.chkin=10/4/12&hotel . keyword. key=New2%20York,=20NY,%20US&hotel.chkout=10/5/12 &hotel.rooms
[0].chlds=0&hot=].type=keyword&hotel.rooms[0].snrs=0&exsell=hia> 5t. Thomas</=>
<http://www.orbitz.com/shop/hotelsearch?oe_id=TRAVE= DOCUMENTE&WT.dcsvid=53175769&WT.mc_ev=emailclick&
strf=0p=-

Ops&type=hotel&interstitial=true&sear=h=Search&hotel hotelRoom.adlts=1&hotel.rms=0&hotel . rooms
=0].adlts=1&hotel.chkin=10/3/12&hotel. keyword.key=5TT&hot=|.chkout=10/4/12&hotel.rooms|0].chlds=0&hotel.type=
keyword&a=p;hotel.rooms[0].snrs=0&exsell=hia> Change locati=n, dates, more
<http://www.orbitz.com/shop/hotelsearch?oe_id=TRAVE=_DOCUMENT&WT.dcsvid=53175769&WT.mc_ev=emailclick&

4

EFTA_R1_01208453
EFTA02314974



strf=0p=-

Ops&type=hotel&interstitial=true&hote=.hotelRoom.adlts=1&hotel.rms=0&hotel.rooms[0].adlts=1&ho
=el.chkin=10/4/12&hotel.keyword key=New20York, %20NY,%20U5&hote=.chkout=10/5/12&hotel.rooms|0].chlds=0&h
otel.type=keyword&am=;hotel.rooms[0].snrs=0&exsell=hia>

Car information

Mo car selected

<http://www=tnetnoc.com/static/28.37.7/image/brand/orb/product-car-lg.png> Add a rental car in = New York
<http://www.orbitz.com/shop/carsearch?oe_id=TRAVEL DO=UMENTE&EWT.dcsvid=53175769&WT.mc_ev=emailclick&str
f=0ps-

Em=ilBWT.tsrc=0ps&type=car&search=5earch&car.city.dest.=ey=New%20York,%%20NY,%620US5&car.pickupType=CITY&ca
r.city.orig. kes=New%20York,%20NY %20U5&car city. dropoffTime=5PM&car.city.star=Date=10/4/12 &car.dropoffType=5
AMEE:car.city.pickupTime=6PM&am=;car.city.endDate=10/5/12>

Activities Information

<http://www.t=etnoc.com//static/28.37.7/image/brand/orb/product-oas-lg.png> Add activities in New York
<http://www.orbitz.com/shop/oassearch?oe_id=TRAVEL_DO=UMENT&WT.dcsvid=53175769&WT.mc_ev=emailclick&st
rf=0ps-Em=il&WT.tsrc=0ps&type=oas&search=5earch&oas.keyword.ke==New%:20York,%20MY,%20U5&0as.from=2012-
10-D48&0as.type=locatio=&oas.thrdPty=false&oas.to=2012-10-05&0as. keyword.d|=3380=>

Promo Code Terms & Conditions

5% off hotel offer: Book a qualifying hotel between October 1, 2012 12:00AM (C5T) and Janu=ry 31, 2013 11:59PM
(CST), for 1 or more nights for travel between October=1, 2012 and April 30, 2013, via Orbitz and instantly receive 5% off
your b=oking through the use of the promotion code. Limit one discount per hotel=room and one promotion code per
booking. Discount may not be used toward t=e booking of a vacation package. Discounts are not redeemable for cash
for=any reason. Promotion codes are non-transferrable, not for resale, and can=ot be combined with other offers. Any
attempt at fraud will be prosecuted =o the fullest extent of the law. Void where prohibited, taxed or restricte=. Orbitz
reserves the right to change or limit the promotion in its sole d=scretion.

Lastly, please remember that your itineraries are always avai=able in My Trips
<http://www.orbitz.com/trips/current?oe_id=TRAVEL DOCU=ENTE&WT.desvid=53175769&WT.mc_ev=emailclick&strf=
Ops-Emai=&WT.tsrc=Cps> . If you have any questi=ns, please visit Orbi=z Customer Service <http://fag.orbitz.com/> .
Again, thank you for choosing Orbitz,

Enjoy your trip!

The O=bitz Travel Team

**Please do not respond directly to this e-mail. Contact us here 1:_:*

Orbitz

500 W. Madison 5t., Suite 1000
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C=icago, IL 60661

<http://www.revresda.com/click.ng/transactionID=13491142143=8280336bottom&adsize=336x280&pos=bottom&Secti
on=]l=ve_document&channe | J I =htto%s3A%2F%2Fwww.orbitz.com%=F &location=US&ordId=PBORBS
691441664&secure=false&Coo=ieName=PRO2&aboveThreshold=false&currency=USDE&ed=48&=mkid=33802&sy=20128
poc=false&site=orbitz&platform=3Daustin&prov=008&sm=108&mt=157&ey=2012&origin=3D5TT&sd=4&m=08& ct=AX&cou
ntry=US&dest=]FKE&=pt=165&subdomain=orbitz&language=en_US&em=10>

Cost and Billing Summary

This booking is subject to our Privacy Policy
<http://www.orbitz.com/inf=/page?oe_id=TRAVEL_DOCUMENTE&WT.dcsvid=531757609&WT.mc_ev=emai=click&strf=0p
s =0 ps&id=PrivacyPolicy> and our Terms and Conditions
<http://www.orbitz.com/in=o/pagefoe_id=TRAVEL_DOCUMENTEWT.dcsvid=53175769&WT.mc_ev=ema=Idick&strf=0
ps-_:Dps&id:Ban kingTerms=

Your=current trip cost

Flight

Adult: 1

$355.00

Airfare taxes and fees
<http://www.orbitz.com/info/win?o=_id=TRAVEL_DOCUMENTE&WT.dcsvid=53175769&WT.mc_ev=emailclick&a=p;strf=
Ops- | - 0rs&id=AirTaxesAndFees>

535.70

Service fee

<http://www.orbitz.com/info/win?o=_id=TRAVEL DOCUMENTE&WT.dcsvid=53175769&WT.mc_ev=emailclick&a=p;strf=
ops- G - 0ps&id=AirTaxesAndFees>

56.99

Total due at booking

5397.69

Price Assurance
<http://www.orbitz.com/info/win?oe_i==TRAVEL_DOCUMENTE&WT.dcsvid=531757698WT.mc_ev=emailclick&=trf=0ps-
_= Ops&id=priceAssuranceTerms>

Additional baggage fees may apply. =

This reservation was made on Mon, Oct 1, 2012 12:46 PM CDT .=

Billing information<=div>

Card holder's name:
=arah

Card type: American Express
Card number:=br>*******¥*2%3037

Billing Address:</=trong>

9 E. 71st 5t

New York, NY 10021

Us <f=>

Air policies and additional billing information

Changes to this ticket will incur change fees
<http://www.orbitz.com=info/page?oe_id=TRAVEL_DOCUMENTEWT.dcsvid=53175769&WT.mc_ev==mailclick&strf=0p
5-_:U ps&id=AirServiceFee> .
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Orbitz Travel Alerts

Mo flight alerts have been setup.

Sign up for alerts to receive any information on any changes or other=simportant information that could impact
your trip.

Sign=up
<https://www.orbitz.com/trips/details?oe_id=TRAVEL DOCUME=TEWT.dcsvid=53175769&WT.mc_ev=emailclick&strf=
Dps--=mp;WT_t5rc:Gps&tripLucamr:TBDREE'.SDDﬂDE{]DJI::- | Le=rn more
<http://www.orbitz.com/shared/pagedef/content/air/careAlert=LearnMore.jsp?oe_id=TRAVEL_DOCUMENTEWT.dcsvid
=53175769&WT.mc_e==emailclick&strf=0ps || | EGEGg-0rs>

<http://www.revresda.com/click.ng/transaction|D=13491142143=8280336bottom&adsize=170x90&pos=bottom&Secti
on=|=¢_document&channe | { I =htto2s3A%2F%2Fwww.orbitz.com%2=&location=US&ordid=PBORB
8691441664 &secure=false&Cook=eName=PRO2&aboveThreshold=false&currency=USD&ed=48=kid=33802&sy=20128
poc=false&site=orbitz&platform=3Daustin&prov=008&sm=108&mt=157&ey=2012&origin=3D5TT&sd=4&m=08&ct=AX&cou
ntry=U5&dest=IFK&=pt=165&subdomain=orbitz&language=en_US&em=10>

Receive More Travel Deals via E=mail
To receive the latest travel deals, including fare sales and ho=el offers copy and paste this url http:// www.orbitz.com

<http://www.o=bitz.com> faccount/myprofile

<http://statse.webtrendslive.com/dcsquj8po00000oi=xvliegz9m_4o5g/njs.gif *dessip=.orbitz.com&dcsuri=/emailpreview.
asp&=mp;DCSext.mc_pa=0RB&WT.ti=Operational || NG =cMailope=&WT.dcsvid=53175769&WT.js=No&DCS
ext.oe_id=TRAVEL_DOCUMEN=>
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