From: Karyna Shuliak <

Sent: Wednesday, May 1, 2019 3:11 PM

To: CARLUZ TOYLO

Cc: Richard Kahn; Ann Rodriquez; Bella Klein; | D
Subject: Re: AED defibrillators preventative maintenance

Tha=k you Carluz.

On May 1, 2019, at 11:09 AM, CARLUZ=TOYLO J} N <= t- - > ' =te:

Just want y=u to be aware that PB AED defibrillators was already sent for preventative m=intenance since
Monday
and it may take 2-3 days before having it b=ck , thank you

Carluz Toylo</=iv>
358 El Brillo way
Palm Beach, FL. 33=80

On May 1, 2019 at 7:15 AM, Richard kahn <} GG - ot-:

<=div>
thank you

Richa=d Kahn

HBRK=Associates Inc.

575 Lexington Avenue, 4th Floor
New York, NY 10022

tel
fax

On May 1, 2019, at 5:12 AM, Ann Rodriquez <[ GGG . rote:

| found them...
AED defibrillators
G5): 46183913 expi=es 8/2020

<imagel.jpeg=<imagel.jpeg=<image3.jpeg>
Ann R.

On Apr 30, 2019, at 11:46 AM, Karyna Shuliak=<

1
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<mailto [ G

It turns out | had a wrong email address for Ana.

Ana, please confirm the receipt of these emails and let me k=ow if you have any
questions.

Thank you!</=iv>

Karyna

Begin forwarded message:

From:<=b> Bella Klein G < [ -

Date: April 30, 2019 at 8:44:08 AM EDT
To: CARLUZ TOYLO
Cc: Karyna

<mailto
<mailt

Subject: Re: A=D defibrillators preventative maintenance

=/div>
Thank you Carluz. Merwin and Anna please update on RMA request,

Thank you,
Bella

Tel

On Apr 30, 2019, at 8:35 AM, CARLUZ TOYLO <
Defilbrillators was sent yesterday afternoon
t=ru Fed Ex , thank you

I ot

Merwin and Anna please request=RMA and send for maintenance. Carluz
already requested the RMA and will sen= for replacement as soon as RMA received.

Bella
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Tel

On Apr 29, 2019, at 3=13 PM, Karyna Shuliak <lGGG
<mailto - > /T Ote:

We have 5 defibr=llators at 71st Street now: 1 from the house, 2 for the ranch, 1
for the pl=ne and 1 that came back to Paris. Merwin should schedule the maintena=ce today.

Ana, | have not heard back from you. Please confirm that yo= received this
correspondence,

Thank you.

On Apr 29, 2019, at 3:05 PM, Bella Kiein GG ot

=blockquote type="cite" class=
Merwin/Kare=/Anna/Carluz/Larry,
Please confirm the maintenance was sched=led and forward backup documents.

>

Thank you,
Bella

Tel:

On Apr 2=, 2019, at 10:41 AM, Karyna Shuliak <[ |
<evaitto S - > v

He=lo Merwin, Karen and Ana,

<=div>
Please confirm if you received my email abo=t the defibrillators maintenance,

Thank you,

Karyna

On Apr 25, 2018, at 1:21 PM, Karyna Shu=iak <} G
P —

Dear All,

Our AED defibrillators are due for preventative maintenance. &nbs=;
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After speaking w=th the service agent it appears the best way for us to proceed

would be for=each of you to schedule maintenance individually for each property. You wil= need to ship the
defibrillators to them and they will ship it back once th= maintenance is done.

Since this is very import=nt, please everyone confirm back to me once you have

the defibrillators shi=ped ant receive them back from maintenance.

me know.

We currently have the following quantities for each=property:

MY x 1 +=1in the box for the airplane

Palm Beachx 1

Ranchx 2

Island x 2 {1 on LSJ, 1 on GSJ)</=iv>

Paris x 1 (I will have to take care of that separately)<=div>

Please confirm bac= the receipt of this message. If you have any questions, let

=div class="">

Thank you all.

Karyna

<=r class=""=>

Begin forwarded message:

<mailto: |

<= class="">5ubject: Schedule Your AED Preventative Maintenance Today

<https://mandrillapp.com/track/cli=k/30750659/www.cardiopartners.com ?p=eyJzljoiZ FZIV1dSZ HIPbmpiRXZ 1c1lwZzg 2V
=lkOUFBliwidileMSwicCl&IntclnVeljozMDe MDY 105xcinZeljox LFwidXJsXCIEXClodHRwO=xcXCO9eXFwvd3d3LmNhemRpb3
BhenRuZX¥)zLmNvbVwilFwiaWRcljpelmRiYmMzODg5ZWRKYTRJZ=c5OWVIOWZIYjQyZDgOMDMOXCIsXC) 1emxfaWRzXCIG
W1lwiNzZhNzewMTQ5MzUzNDhhZDewYzY 1IM=NiMTQzMWRhYjY INTFhMGREKNFwiXXDif Q>

It's Time to Service Your AED with Preventative M=intenance

== style="margin: 1lem Opx; font-size: 14px; line-height: 22px;" class="" d=ta-mce-style="margin: 1lem Opx; font-size:
14px; line-height: 22px;">Dear V=lued Customer,

It is important that your life s=ving equipment perform when the need arises. Since your purchase of New Ful=y Auto
LIFEPAK CR+ AED with (1) Carry Case (1) Charge-Pak (2) Pads occurred=one year ago, we recommend that you contact us
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to schedule preventative mai=tenance on your device. This program will not only ensure your AED is perfo=ming
properly, but also will extend the life of your product.

=/tbody>
Other benefits include

* Keep your facility compliant and o=t of liability
* Protect your investment

=span data-mce-style="color: #ffffff; font-size: 18px; line-height: 30px;"=style="color: #ffffff; font-size: 18px;
line-height: 30px;">Serial Number= 46183937</=>

<https://mandrillapp.com/track/click/307=0659/www.dxemed.com?p=ey)zljoiQkE3QWxwMm5QOEUOaXpUb2I3cFRKRU
SacUxnliwidil=MSwicCl&IntcinVcljozMDcIMDY105xcInZeljoxLFwidXJsXCIEXClodHRwOIxcXCOcXFwvd3d=LmR4ZW1IZC5jb
21cXFwve2VydmljZXM_dXREX3NvdXJJZTIXQVISQUSUWSZ1dG bWV kaXVEPWV=YWIsInVObVIjYW 1wYWInbjlhdXRvbWF
DZWRIbWFpbHNclixclmlkXCI6XCIkYmljMzgdOWVKZGE=Y2Q30TIYjlmZWIOMmOQANDAZNFwiLFwidX)sX2IkclwiOltcljA3M)
cyMmEwNDY30DU2YWEzODU=2WIxM2I1MjFiINmRhY2RjOWUzYjlcll19In0>

=/tbody>

<=body class="">

Please note: Ons=te preventative maintenance available. Ask your service rep about your opti=ns.

If your device is nearing the end of its warranty p=riod, please also speak with our service reps about extended
warranty optio=s to maintain your device in the most cost-effective and compliant manner p=ssible.

Contact us today:

Email: service=cardiopartners.com <mailto { |

Phone:

Thank you,
The Cardio Partners Team

Onsite preve=tive Maintenance are available for a trip fee. We only recommend this optio= if the customer has
enough units for it to be cost effective. Pricing is d=termined on location (mileage) and the number of units. If customers
only h=ve a few units we explain our free loaner program.
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<http://www.cardiopartners.com/media/fim=ges/CP_AED_Logo.jpg>

<https://mandrillapp.com/track/open.php?u=30750659&am=;id=dbbc388%eddadcd799eb9febd 2d84034>
<=r class=""»

unsubscribe fro= this list
<https://mandrillapp.com/ftrack/=lick/30750659/mandrillapp.com ?p=eylzljoiX 18tROtMZDhRdVdz Uk Tdn)50VdaNUhMNd=
YOliwidileMSwicCleIntcinVcljozMDclMDY 105xcIinZcljox LFwidX)sXCleXClodHRwOIxcX=9cXFewwbWFuZH)pbGxhcHAUY29tX
FxcL3RyYWNrXFxcl3Vuc3VilnBocDI1PTMwiNzUwNjUSImIkP=RiYmMzODg5Z WRKYTRjZDc5OWVIOWZIY|QyZ DgOMDMOLI
aSWgldONFbm5rOGhOdVI10HRIZnMOe=UzayUzRCZyPWhOdHBZITNEITIGITIGbWFuZHlpbGxheHAUY 29U TIGdWS5zdWII
MOZtZF9lbWFpb=UzREtBEUIIOQYNIVUxQUsIMjUOMEIDTESVRCSDTOLclixclmIkXCIEXCIKYm)jMzgdOWWVKZGEDY=Q30TIIY]l
MZWIOMmQANDAzZNFwiLFwidX)sX2lkclwiOltcljg32jkyM2YxODIANmMZjOTcaAMDBhN=cwN2VhMjAyYzNhMDO1MDBmYTR
cll19In0=

=/div>

==div>

=/div>
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