
From: 
Sent: 
To: 
Subject: 

Ralph Lauren Customer Assistance <CustomerAssistance@Ralphlauren.com> 
Thursday, June 13, 2019 2:40 PM 

Your package has arrived 

<http://go.sparkpostmail.com/q/qDBJ9xhGU8HtkGH19P=Mfw—/AAGODAPC/RgReSOVVPVcDc3BjCigoAlVVgAllOUtXAU 
hhrYXJ5brnFzaHVsaWFrO.GljbG9=2C5jb21YBAAAABw"-> 
Thanks again for shopping with us! Order 5609078994 I Order date: Jun. 10, 2019 

MEN 
<http://go.s=arkpostmail.com/f/a/VHPOyE0wm5fc8SBUTSLaTia—/AAGODAA—/RgRe5OVVPOUQSGVhZGVy=WVudV9saW 
SrMESeaHROcDovL3d3dySyYWxwaGxhdX.IlbiSjb2Ovc2hvcC9pbmRleC5qc3A_Y2F=ZWdvcnIJZDOxNzYwNzgx.ImFiPWdsb2Jh 
bF9tZW4malitX2NhbXBhaWduPUShcnZhckFsDUOcy=ldG1fY29udGVudD1UcmFuc2FjdGIvbmFkInVObV9tZWRpdWO9Uk 
xF.InVObV9zb3VyY2U9RW1ha=xXA3NwYOIKACFVYAlcITILVwFlYa2FyeW5hc2h1bGlha0BpY2xvdWOmY29tWAQAAAAc> 
WOMEN 
<http:figo.sparkpostmail.com/f/a/sdGlol9u0rOMZIvGrH14=Q—/AAGODAKIRgReSOVVPOUQSGVhZGVyTWVudV9saW5 
rMUSgaHROcDovL3d3dySyYWxwaGxhddlbiSjb2Ovc2hvcC9pbmRleC5qc3A_Y2FOZWdvcnIJZDOxNzYwNzgyJmFiPWdsb2Jh 
bF93b21l=i21dGlfY2FtcGFpZ249TmFydmFyQWxlcnRzlnVObV9jb2SOZW5OPVRyYWSzYWN0aW9uYWwmdXR=X21IZGIlbT 
1STEUmaRtX3Nvd)UjZT1FbWFpbFcDc3BjQgoAlVVgAllOUtXAUhhrYYJSbmFzaH=saWFrCIGIjbG912C5jb21Y8AAAABw—> 
KIDS 
<http://go.spa=kpostmail.com/f/alvWbATKO7N6BcTNtES7ng—/AAG0DAA- /RgReSOVVP0UQSGVhZGVyTW=udV9saW 
SrMkSAaHROcHM6Ly93d3cucmFscGhsYXVyZW4uY29t L2tpZHM_d2ViY2F0PWtpZHMmd=RtX2NhbXBhaWduPUShcnZhckF 
sZXJ0cyZ1dGlfY29udGVudDlUcm Fuc2 FjdGIvbm FslnVObV9t=WRpdWO9UkxF.I nVObV9zb3VyY2U9RW lhaWxXA3 NwYOI KA 
CFVYAldTILVwFlYa2FyeW5hc2h1bGl=a0BpY2xvdWOuY29tWAQAAAAc> BABY HO=E 
chttp://go.=parkpostmail.com/f/a/ABw1-0yHMVh-
uD9CKChVme—MAGODAA- MgReSOVVPOUQSGVhZGV=TWVudV9saW5rNESfaHROcDovL3d3dySyYWxwaGxhdXJIbiSjb20 
vc2hvcC9pbmRleC5qc3A_Y2=OZWdvcnIJZDOxNzYwNzgllm FiPWdsb2JhbF9ob2lUnVObV9jYW1wYWInbjlOYXJ2YXJ BbGVy 
d=M mcifttX2 Nvbn RI bnO9VHJ hbn NhY3Rpb2ShbCZ1dGlfbWVkaXVtPVJM RSZ1dGlfc291cm NI PUVt=WIsVwNzcG NCCgAhV 
WACXU5S1cBSGGthcnIuYXNodWxpYWtAaWNsb3VklmNvbVgEAAAAHA—> =USTOMIZE 
<http://go.sparkpostmail.com/f/auw5-
RFoqP.Ige9U=6eTZ2fg—/AAGODAA- /RgReSOVVPOUQSGVhZGVyTWVudV9saW5rNUSEaHROcHM6Ly93d3cucmF=cGhsYX 
VyZW4uY29tL2N1c3RvbT93ZW.IjYXQ9Y3VnIG9UnVObV9jYW1wYWInbj 10YYJ2YX1 BbG=ydH MmcIXRtX2NvbnRIbn0.9VHJhb 
nNhY3Rpb2ShbCZ1dG 1fbWVkaXVtPVJ MRSZ1dG lfc291cmN I P=VtYWIsVwNzcGNCCgAhVWACXUSS1cBSGGthcnI uYXNodW 
xpYWtAaWNsb3VkLmNvbVgEAAAAHA—= class=> <=pan style="-moz-hyphens:none;-ms-hyphens:none;-webkit-
hyphens:none;hyphe=s:none;font-family:HCoGothamBold,Helveticaletter-spacing:-1px;color:#666;=ont-
size:.875remline-height:1rem;font-family:HCoGothamBold,Helvetica limpo=tant">BRANDS 
<http://go.sparkpostmail.comNa/DkS87-
B=Q26QcC73Mdggtg—/AAGODAA—/RgReSOVVPOUQSGVhZGVyTWVudV9saW5rNkSEaH ROcHM6Ly93=3cucmFscGhsYXVy 
ZW4uY29tL2JyYW5kcz93ZW.IjYXQ9YnJhbmRzlnVObV9jYW1wYWInbjlOYXJ=YXJBbGVydHMmdXRtX2NvbnRIbnC).9VHJhbn 
N hY3Rpb2ShbCZ1dG lfbVVVkaXVtPVJ M RSZ1dG lfc2= lcm N I PUVtYWIsVwNzcG NCCgAhVWACXUSS1cBSGGthcnI uYXNodWx 
pYWtAaWNsb3VklmNvbVgEA=AAHA—> SALE 
chttp://go.sparkpostmail.com/f/a/FP..=08ttY6d5n18VFnmeeQ—/AAGODAA—/RgReSOVVPOUQSGVhZGVyTWVudV9saW5r 
NOSAaHROcHM6=y93d3cucmFscGhsYXVyZW4uY29tL3NhbGU_d2ViY2FOPXNhbGUmcDffttX2NhbXBhaWduPUSticnZ=ckFsZ 
XlecyZ1dGlfY29udGVudDlUcmFuc2FjdGIvbm Fs.InVObV9tZWRpdWO9UkxF.InVObV9zb3=yY2U9RW1haWxXA3NwYOIKACF 
VYAlcIT1LVwFlYa2FyeW5hc2h lbGI ha0BpY2xvdWQuY29tWAQAA=Ac> 

EFTA_R1_01212978 

EFTA02316010



<=table> 
Order #: 5609078994 
I Order date: Jun. 10, 2019 

</=h> 
=tbody style="-moz-hyphens:none,-ms-hyphens:none;-webkit-hyphens:none;hyp=ens:none"> 

=tbody style="-moz-hyphens:none;-ms-hyphens:none;-webkit-hyphens:none;hyp=ens:none"> 
Great news Karyna, 

358 El Brillo Way, Pa=m Beach, FL 33480-4730 

Package Details: 

</=able> 

chttp://go.sparkpostmail.com/f=a/Maq0fm Eml104r4noOlpBZQ- /AAG0DAA-fi tgReSOVVP0URaXRIbVZIcnRpY2FsX2xpb 
mtEVG=0cIFIBzOi8vd3d3lnlhbHBobGF1cmVulmNvbS93b2lIbi lmb290d2VhcilzaG9Icy9icnIuLWNhb=ZhcylzbmVha2Vylz 
AwNDE0NzM4MDluaHRtbFcDc3BjQgoAIVVgAl 1OUtXAUhhrYXJ5bmFzaHVs=WFrQGljbG912C5jb21YBAAAABw—> 

Bryn Canvas Sneaker 

Quanti=y: 1 

</=r> 

SEE FULL ORDER DETAILS 
<http://go.spa=kpostmail.com/f/a/VcexeYrzfkBCrgWGTOVKNA- /AAG0DAA- /RgReSOVVP0TzaHR0cHM6Ly=3d3cucm Fs 
cGhsYXVyZW4uY29tL2FjY291bnRsb2dpbj9vcmlnaW5hbD0IMkZhY2NvdW50.InV0b=9zb3VyY2U9bmFydmFy.InV0bV9tZWR 
pdWO9cGFydG5IciZ1dGlfY2FtcGFp2249bmFydmFyX2Vt=WIsX2xhdGUmclXlitX2NvbnRIbnO9dHlhY2tfdGhpc19wYWNrYW 
dlinV0bV9jYW1wYWInbjlOYXJ=YX1BhGVydHMmcIXIttX2NvbnRIbnQ9VHJhbnNhY3Rpb25hbCZ1dG1fbVVVkaXVtPV.IMRSZ1 
dG1fc2=lcmNIPUVtYWIsVwNzcGNCCgAhVWACXLI5S1cBSGGthcnIuYXNodWxpYWtAaWNsb3VkLm NvbVgEA=AAHA--> 

<=table> 

<http://go.spa=kpostmail.com/f/a/MEX5h-
rjbbbrsKx9djozpQ—/AAG0DAA- MgReSOVVP0UPbWFya2V0aW=nX2I0ZW0wR.I5odHRwOi8vd3d3ln.lhbHBobGF1cmVul 
mNvbS9zaG9wl2luZGV4LmincD9jYXRIZ=9yeUlkPTE3NjA3ODEmYWI9Z2xvYmFsX21lbiZldGlfY2FtcGFp2249TmFydmFyQ 
WxlcnRz.InV0=V9jb2502W50PVRyYW5zYWN0aW9uYWwmdXRtX2lIZGIlbT1STEUmdXRtX3NvcDUjZT1FbWFpbFc=c3BjQgo 
AIVVgAl1OUtXAUhhrYXJ5bmFzaHVsaWFrQGljbG912C5jb21YBAAAABw—> 

2 

EFTA_R1_01212979 

EFTA02316011



<http://go.spar=postmail.com/f/a/884858Ojk8-
xmtukFiE5mAr- TAAG0DAA-IRgRe5OVVP0UPbWFya2V0aW5=X2I0ZW0xRKBodHRwOi8vd3d3lnlhbHBobGF1cmVuLmNvb 
S9zaG9w1.2luZGV4LmpzcD9jYXRIZ2=yeUl kPTE3NjA3ODI mYWI9Z2xvYm FsX3dvbWVuJ nV0bV9jYW lwYWI nbjlOYX.I2YX1 Bb 
GVydHMmd=RtX2NvbnRIbnCOVH.lhbnNhY3Rpb25hbCZ1dGlfbWVkaXVtPV.IMRSZ1dGlfc291cm NI PUVtYWIs=wNzcGNCCg 
AhVWACXU5S1c8SGGthcnIuYXNodWxpYWtAaWNsb3VkLmNvbVgEAAAAHA-- > 

=/table> 

CAN'= FIND YOUR ORDER? 

This happens sometimes. The first thing to do is to =heck the bushes, front and back porches, and other possible delivery 
spots=such as with your neighbors.Carriers also occasionally mark packages =C;Delivered" before they're dropped off. 
Please contact the =arrier if it's been more than two hours since you got a delivery no=ification. 

<http://go.sparkpostmai I.com/f/a/HU4ZAJUGjT92yMgStwhvNw^^''/AAG=DAA^'/RgReSOVVP0U NY2 FsbG91dF9saW5rM ES 
TaHR0cHM6Ly93d3cucm FscGhsYXVyZW4uY29tL=N1c3RvbWVyc2VydmfiZT9jaWQ9Y3MtZmFxcy1nZW5lcmFs.InV0bV9jY 
W1wYWInbjlOYXJ2YXJB=GVydHMmdXRtX2NvbnRIbnQ9VH.lhbnNhY3Rpb2ShbCZ1dG lfbWVkaXVtPVJ MRSZ1dGlfc291cm 
N=PUVtYWIsVwNzcGNCCgAhVWACXU5S1cBSGGthcnIuYXNodWxpYWtAaWNsb3VkLmNvbVgEAAAAHA=- > 

</=able> 

<http://go.sparkpostmail.com/f/a/kgXKef8rXuMgTdog=3g0UQ- 1AAG0DAAPIRgRe5OVVP0USZm9vdGVyX25hcnZhcl9sb 
2dvRHFodH RwczovL2NvcnAub=FydmFyLmNvbS9zdX.I2ZXk_cklvZHVjcIDllbWFpbGFsZXJ0cyZyZXRhaWxlcI9uYW1IPSZjYXly 
=WVyX2ShbWU9RmVkRXgmdRIhY2tpbmdfbnVtYmVyPTEwNjcOMDQ30DIzMFcDc38jOgoAlVVgAl1=UtXAUhhrYXJ5bmFz 
aHVsaWFrQGfibG912C5jb21Y8AAAABw—> 
Terms of Use 
chttp://go.sparkpostmail.com/f/a/m66r=UpZAIBOJornlidewZw-- /AAG0DAA- /RgRe5OVVP0UTZm9vd6VyX3RIcm 1zX29 
mX3VzZUQdaHR0c=ovL2NvcnAubmFydm FylmNvbS90ZXJtcy9XA3NwY0IKACFVYAJdTILVwFlYa2FyeW5hc2h1bGlh=0BpY2 
xvdWQuY29tWAQAAAAc> I Privacy=Policy <http://go.sparkpostmail.c=m/f/a/CRtV8MOdcbMHAPUW-
OhjVCr/AAG0DAA'IRgReSOVVP0UVZm9vdGVyX3ByaX2hY3IfcG=saWN5RCdodHRwczovL2NvcnAubm FydmFyLmNvbS9 
wcml2YWN5D(BvbGljeS9XA3NwY0IKACFVY=JdTILVwFlYa2FyeW5hc2h1bGlha0BpY2xvdWQuY29tWAQAAAAc> 

&#x=0; 
</=d> 

&=xA0; 

<http://go.sparkpostmail.com/q/N5_vs4q3221msuSy7c8pEg—MAG0DAA=/RgRe5OVVPIcDc3BjOgoAlVVgAllOUtXAUhhr 
YXJ5bmrzaHVsaWFrOGfibG912C5jb21Y8AAAA=w- > 

3 

EFTA_R1_01212980 

EFTA02316012


