Sent: ursday, October 4, 2012 V:

To: Bella Klein
Subject: Fwd: Your order is being processed

-

Begin forwarded message:

From: Apple Store <your_order_US@orders.apple.com <mailto:your_order_US@orders.apple.com= =
Date: October 4, 2012 2:18:33 PM CDT

o: I

Subject: Your order is being processed

<http://email.images.apple.com/cbx/om/us/bopis/applestore022210.gif> Thank you for your order
<http://email.images.apple.com/cbx/om/us/bopis/top20110415.gif>

Order Number: W458572712 <http://store.apple.com/go/us/vieworder/W458572712/10021-4102/>
Ordered on Oct 04, 2012

Items to be Shipped
iPhone 5 64GB White & Silver (GSM), ATET
5399.00
1
5399.00
Available to ship: 3 - 4 Weeks
Delivers Nov 5 - Nov 9 by Standard Shipping <http://store.apple.com/go/us/vieworder/W458572712/10021-4102/>
Part Number: MD&ASLL/A

Ship to:
JEFFREY EPSTEIMN
SE 71st5t
Mew York NY 10021-4102
6468624812

Shipping Method:
by Standard Shipping

<http://email.images.apple.com/cbx/om/us/bopis/inner_btm.jpg>
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EFTA_R1_01215527
EFTA02316435



Payment

Bill to:

9 E 71st 5t

New York NY 10021

9178553363

9178553363
<http://email.images.apple.com/cbx/om/us/bopis/billing_hr.gif>

Subtotal

5399.00

Estimated Tax*

535.41

Order Total
5434.41
*In CA and Rl sales tax is collected on the unbundled price of the iPhone.

<http://email.images.apple.com/cbx/om/us/bopis/btm.gif>

iPhone Information

iPhone Activation
To activate your iPhone, turn it on by pressing and holding the On/Off button for a few seconds. Then follow the
onscreen instructions to set it up.

For questions about rate plans, please contact your carrier. For questions about your iPhone order or hardware, visit
Apple Store Online Help <http://store.apple.com/us/help/> .

Additional Activation Information
Upgrading to a new phone may cause you to lose any voicemails that are on your current device and access to your
contact information may be limited. Please make sure that you have listened to all of your voicemails and back up your
contact information prior to using your new iPhone.
Recycling?
You can recycle your old cell phone for free with the Apple Recycling Program
<http://store.apple.com/us/browse/recycling/?cid=CDM-US-OM-0A-GBL-0001000= .

<http://email.images.apple.com/cbx/om/us/bopis/btm.gif>

Frequently Asked Questions

When will | get my items?
You will see a 'Delivers' estimate below each item, which reflects when your items are expected to arrive at your
shipping address. Once we have processed and accepted your order and your item dispatches from our warehouse, you
will receive a Shipment Motification email with carrier and tracking information.

If you ordered multiple items, you may receive separate shipments with no additional shipping charges.

How do | view or change my order?
Visit online Order Status <http://store.apple.com/go/us/vieworder/W458572712/10021-4102/> to view the most up-
to-date
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