From: Apple Store <your_order_US@orders.apple.com>

Sent: Thursday, October 4, 2012 7:19 PM

Subject: Your order is being processed

<http:/femail.images.apple.com/=bx/om/us/bopisfapplestore022210.gif> Thank you for you= order
<http://email.images.apple.com/=bx/om/us/bopis/top20110415.gif>
Order Number: W458572712 <http://store.apple.com/go=us/vieworder/W458572712/10021-4102/> =

Items to be Shipped
iPhone 5 64GB White = Silver (GSM), AT&T
$399.00
1
5395.00
Deliv=rs Nov 5 - Nov 9 by Standard Shipping <http://store.apple.com/go/us/vieworde=/W458572712/10021-
4102/>
Part Number: MDBE45LL/A

=nbsp;

=09
Payment

=09

=09

=09 Order Total

=09 $434.41

=09

=09

*In CA and RI sales tax is collected on the unbundled price of the=iPhone.
=09

<http://email images.apple.com/=bx/om/us/bopis/btm. gif>

iPhone Information

=ftd> =09=09

iPhone=~Activation

To act=vate your iPhone, turn it on by pressing and holding the On/Off button for=a few seconds. Then follow the
onscreen instructions to set it up.

For questions about rate plans, please contact your carrier. For guestions =bout your iPhone order or hardware, visit
Apple Store Online Help <http://store.apple.com/us/help/>.
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When will | get=my items?
You will see a =Delivers' estimate below each item, which reflects when your items are exp=cted to arrive at your
shipping address. Once we have processed and accept=d your arder and your item dispatches from our warehouse, you
will receive=a Shipment Notification email with carrier and tracking information.

If you ordered multiple items, you may receive separate shipments with no a=ditional shipping charges.

How do | view o= change my order?
Visit online Order Status <http://store.apple.com/go/us/vieworder/W458572712/10021-4102/> to view the most =p-
to-date status and to make changes to your order. For more information a=out shipping, changing your order, or
returns, please visit online Help.

You can also reach our Customer Service team at 1-800-MY-APPLE , Monday through Friday from 5:00 a.m. to 8:00 p.m. ,
or Sa=urday and Sunday from 7:00 a.m. to 4:00 p.m PST . Please hav= your order number available.

<http://email.images.apple.com/=bx/om/us/bopis/btm_gif>

=td> <http://store.apple.com/us/browse/home/shop_iphone/iphon=_accessories/power?cid=CDM-US-0OM-
0A-GBL-0001000-51-power020510= <=Mmg
sre="http://email.images.apple.com/chx/om/us/global/tiles/handsfree02=510.jpg" title="Handsfree iPhone accessories.
Convenience meets style.” =It="" width="220" height="155" border="0" style="display:block;m=rgin:0" />
<http://store.apple.com/us/browse/home/shop_iphone/iphon=_accessories/headsets?cid=CDM-U5-OM-0A-GBL-
0001000-52-handsfree020510> =/a> <http://store.apple.com/us/gofipad?cid=CDM-US-OM-0A-GB=-
0001000-53-ipad_new_030912>
=09
Shop iPod
iPod Accessaries <http://store.apple.com/us/browse/home=shop_ipod/ipod_accessories?cid=CDM-US-OM-0A-GBL-
0001000=
Gift Cards <http://store.apple.com/us/browse/hom=/giftcards?cid=CDM-US-OM-0A-GBL-0001000>

Copyright © 2012 Apple Inc. All rights res=rved. | Terms of Use
<http://ww=.apple.com/legal/terms/site.html> | Privacy Policy | =0;5ales and Refunds
<http://store.apple.com/Catalog/US/Images/salespolicies.html>
Use of iPhone constitutes acceptance of the =Phone terms and conditions and other third party terms found in the
iPhone=box, or at http://www.apple.co=/legal/sla/ <http://www.apple.com/legal/sla/?cid=CDM-US-OM-0A-G=L-
0001000 .
If you purchased an iPhone=for AT&T, you have agreed to the terms as stated in the AT&T Wireless Serv=ce Agreement,
Terms of Service, and Rate Plan brochure, all of which are a=ailable at http://www.att.com/iphoneterms.
If you purchased an iPhone=for Sprint, you have agreed to the Sprint Terms and =onditions
<http://www.sprint.com/termsa=dconditions= .
If you purchased an iPhone=for Verizon, you have agreed to the Verizon Wireless=Customer Agreement
<http://www.verizonwireless.=om/b2c/globalText PtextName=CUSTOMER_AGREEMENTE& jspName=footer/customera=r
eement.jsp> and Service Terms and Co=ditions <http://verizonwireless.com/iphoneser=iceterms> .
If you disagree with these=terms and conditions you can return the iPhone in accordance with the
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