From: shop@apbands.com

Sent: Friday, September 14, 2012 6:34 PM
To:

Cc: shop@apbands.com

Subject: Your AP Bands Order 9636 = $161.33
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www.apbands.com <http://apbands.com>
718 - 916 - 3687
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Dear [N

Thank you for your Order Number: 9636

Placed: 09/14/2012 14:33:51 EDT

Ship To:

QF 71st 5t
New York

MY

10021

United States

Bill To:

9 E 71st5t
MNew York

MY

10021
United States

Product Item Description Qty Price/Ea. Total
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<http://apbands.com/shop/graphics/00000001/Arazzo_Carbon_1thumb.jpg>

Arazzo Black Carbon Fiber Strap For Audemars Piguet Royal Oak Offshore 1 £139.00 £139,00
Stitching-Color: Black-Stitching
Select_Strap Size: Long-Length

Shipping: Domestic - 3 Day Service: 59.99
Sales Tax: 512.34

Total: 5161.33
Payment Method: Authorize.Net Payment Services v3.1 American Express

To Track Your Order:

Online

Please sign in to your account at HERE
<http://apbands.com/shop/merchant.mvc?Screen=LOGNE&Store_Code=APB&Order_No=9636>

Phone

Call us 718-916-3687

Email

Email us @ general@apbands.com to see where your order is

We encourage you to place a review on the website after you receive your order.
Also please feel free to send in images of your timepiece with our products for our customer images section.

AP Bands Strap Return Policy

If something is wrong with an order you have received from apbands.com, please notify the obvious defects
immediately (within 5 days) by e-mail. Special orders cannot be returned or exchanged. Any items that are accepted for
return will incur a 15% restocking fee and shipping charges will not be returned.

Sample, Overstocked and Clearance straps are sold as is. There are no returns on these items.

Any strap that has been worn, tried on, or misused will not be accepted and will be returned to the you.
Your invoice will be accepted as the certificate of warranty.

AP Bands Custom Strap Policy
Currently manufacturing time is approximately 3-5 weeks. In some cases it may be as fast as 2 weeks. Payment is
required in advance and once your order is placed you cannot cancel or revise your order. Refunds are only available

due to manufacturing defects. If you would like to order one of these premium custom made straps or need more info
please email or call to discuss.
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If the Ship Date is a non-business day (i.e. Sunday or Legal Holiday) then the shipping carriers are closed and your order
was NOT shipped on this date. It is merely the date that your order was packed by AP Bands and will be picked up by
their respective carrier on the NEXT business day. Please be advised that the above Tracking number(s) were created by
the AP Bands shipping department and they will only be recorded by their respective carriers late in the evening of the

day of pickup.

Please inspect your purchase carefully. Claims for damaged / missing items must be received within two (2) business
days of receipt of merchandise.

Thank you
AP Bands Customer Service
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