From: Apple Store <shipping_notification@orders.apple.com>

Sent: Monday, November 5, 2012 4:50 AM
To:
Subject: Ore of your items has shipped.

<http:ffemail.images.apple.com/cbx/om/us/bopis=applestore022210.gif> Shipment Notification

=rder Number: W422113701 <http://store.apple.com/vieworder/W422113701/10021-=102/A0S5-AM-104801-
A10000052038>
Ordered on November =3, 2012

Dear

We're happy to let you know that =he items below are on their way to you. We also included delivery estimate= and
tracking information next to your shipping address.

Thanks for your time and for shopping with Apple,
-=The Apple Store
<http://femail.images.apple.c=m/cbx/om/us/bopis/truck.gif>
It=ms in Your Shipment

2

Part Numb=r: MDE2ELL/A

Carrier Name
FEDERAL E=PRESS

Tracking Mumber
491467497732
Delivers

Nov 09, 2=12

<http://store.apple.com=vieworder/W422113701/10021-4102/A05-AM-104801-A10000052033>
Signature required for delivery = <http://store_apple.c=m/trackshipment/W422113701/491467497732>

<http:ffemail.images.apple.com/cbx=om/us/bopis/inner_btm.jpg>

<http://email.images.apple.com/cbx/om/us/bopis/ship_=ox.jpg> Where's the rest of my stuff? To see
the status of other items in your order, visit o=lineOrder Status<=a>,
<http://store.co=p.apple.com/vieworder/W422113701/10021-4102//A05-104801-WM5=>
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<http://email.images.apple.com/cbx/om/us/bopis/ship_btm.gi=>

Frequent=y Asked Questions

Do | need to be home to receive m= order?
Visit online Order Status <http://store.apple.com//vieworder/W422113701,/10021-4102,/A05-AM-10=B01-
A10000052033> for the latest order and shipment details= To review more information about shipping, changing your
order, or return=, please visit online Help <http://store.apple.co=/us/help/> .

You can also reach our Customer Service team at 1-800-MY-APPLE= Monday through Friday from 5:00 a.m. to 8:00 p.m.,
or Saturd=y and Sunday from 7:00 a.m. to 4:00 p.m Pacific time. Please =ave your order number available,

<http://email images.apple.com/cbx/om/us=bopis/btm.gif>

Shop the=Apple Store
<http://store.apple.com/us/browse/home/shop_ipod/family/ipod_nano=cid=CDM-US-OM-5N-

00000000-51-ipodnano_091912>
<http://store.apple.com/us/browse/home/shop_ipod/family/apple_tv?=id=CDM-US5-0M-SN-00000000-52-us-
smartmerch-tile-01-rc> <http://www.apple.com/recycling/computer/?cid=CDM-US-OM-5SN-0000=000-
s3-recycling011911>
Shop Mac <http://s=ore.apple.com/us/browse/home/shop_mac?cid=CDM-US-0M-SN-00000000:
Mac Accessories <http://store.apple.com/us/browse/home/shop_mac=mac_accessories?cid=CDM-US-0M-5N-
00000000
Mac Software <http://store.apple.com/us/browse/home/shop_mac=software?cid=CDM-US-0OM-SN-00000000>
<http://store.apple.com/fus/browse/home/giftcar=s?cid=CDM-US-0OM-SN-00000000=

Shop iPod <http://s=ore.apple.com/us/browse/home/shop_ipod?cid=CDM-US-OM-5N-00000000>
iPod Accessories <http://store.apple.com/us/browse/home/shop_ipo=/ipod_accessories?cid=CDM-US-OM-SN-
00000000=
<http://store.apple.com/fus/browse/home/giftcar=s?cid=CDM-US-0OM-5N-00000000=

Shop iPhone <http://s=ore.apple.com/us/browse/home/shop_iphone?cid=CDM-US-0OM-SN-00000000>
iPhone Accessories <http://store.apple.com/us/browse/home/shop_iph=ne/iphone_accessories?cid=COM-US-OM-SN-
00000000=
<http://store.apple.com/us/browse/home/giftcar=s?cid=CDM-US-OM-SN-00000000>

Shop iPad <http://s=ore.apple.com/us/go/fipad?cid=CDM-US-OM-SN-00000000=
iP=d Accessories <http://store.apple.com/us/go/ipad/accessories?=id=CDM-US5-0M-5N-00000000=
<http://store.apple.com/fus/browse/home/giftcar=s?cid=CDM-US-OM-SN-00000000>

<http://email .images.apple.com/cbx/om/us=bopis/btm.gif>

Copyright © 2012 Apple Inc. All rights reserved. = | Terms of Use
<http://www.apple.com=legal/terms/site.htm|?cid={CDM-US-0OM-SN-00000000}> | = Privacy Policy<=a>
<http://www.apple.com/legal/privacy/?cid={CDM-U5-0=-5N-00000000}> Sales and Refunds
<http://store=apple.com/Catalog/US/Images/salespaolicies.html?cid={CDM-US-0OM-5N-0000000=}>

=ftd>

<http://insideapple.apple.com/img/APPLE_=MAIL_LINK/spacerd.gif?v=2&a=15m%2F3GvFe8UnQkt3u%2B1qF4XLdB00cd
QgAXNIkE=1h2alnZ) 1KgGaQ¥%2BdjhQZ5iR0UxzNe 2BBLknkLTiiWI%:2 Bgxg24q98mngVHuZ 1dPt DstSv3=pZGo5jl5NH%2FO
MPzKPE9Y%%2B5ECP1AGbhhFWCScm9wfsRuHwWxGusM730E1KadBowOgOswzokj=09CAhL%2FKLe)6WGxD97)%2FdZB820E
KEGjw7K9P9cB28epNnxH24jfMKkg3D>

<http://metrics.apple.com/b/ss/appleuscd=clickmap/1/H.4-pdv-2/SN?[AQB] &pageName=0M-US5-
SN&r=D%3DRefererfvl=D%3=User-Agent&vI=D%3DpageMame&[AQE]>
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