From: orders@roomandboard.com

Sent: Monday, December 19, 2011 10:4& PM
To: h

Subject: Your Room & Board order 1537041

Roomé&Board

Shop From Home

800-486-6554

Order Confirmation for 1537041

For more information on our flat-rate delivery process, visit
http://www.roomandboard.com/delivery

See care information for all furniture http://www.rooma=dboard.com/care

Sold-To Customer Number: 1033640

Ship To:

Order Number 1537041
Date: 12/19/2011
Design Associate: Sarah D

Thank you! We will call you roughly 1/21 to schedule yo=r delivery. Thanks so
much! Sarah Diedrich 800.486.6554 *3036 sdiedrich@roomandboard.com

Item Qty  Item Extende=
Description Price Price
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10005660
Rand Custom Table/Desk Stainless Steel 3 1 590.00

Width - 52"

Depth = - 26"

Height - 28" w/out top
Top Type - Non-Glass Top

Expected in Warehouse 01/21/2012

10005719

Quartz Composite Custom Top Rectangle/Sq 1 929.00
Quartz Color - White (2141)
Width - 52"
Depth - 26"

Expected in Warehouse 01/09/2012

10005721
Hess Custom L-Arm Chaise *Compo=ent* 1 2,124.00
Style Choice - Fabric
Fabric - Terri
Fabric Colorways - Cement
Foot Finish - Eb=ny

Expected in Warehouse 01/21/2012

10005722
Hess Custom R-Arm Sofa *Component® 1 2,224.00
Style Choice - Fabric
Fabric - Terri
= Fabric Colorways - Cement
Foot Finish - Ebony

Expected in Warehouse 01/21/2012

753725
Sectional Connectors 1 0.00 =.00
Available for delivery from o=r New lersey Delivery Center

303030
Mew Jersey Delivery 1 79.00 7=.00

Total Tax 52=.71
Total Amount 5 647=71
Deposits

12/19/2011 Amex 014 $ 1,95=.00

59=.00

=929.00

2,124.00

2,22=.00
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Balance Due 5 4,52=71

OUR GUARANTEE

We work hard to p=ovide a relaxing, rewarding customer experience by
supporting you throughout the entire shopping process. If you're not
completely satisfied with your purchase or any part of your experience =just
let us know. We'll work with you to make it ri=ht.

Full refunds on the purchase price will be issued if the item is curren=ly

in our assortment and returned in its original condition. We encourage=you

to return or exchange merchandise in a timely manner to avoid damage or=wear
that wou=d result in a restocking fee. Returns, cancellations or changes on
special orders will incur a restocking fee. Returns or exchanges on sh=pped
orders will incur return shipping costs, and original shipping charges =re

not refundable. Returns =n credit card orders will receive a refund issued

to the original card used for the payment; orders paid by cash or check=will
receive a refund check.

For security reasons, we strongly discourage the submission of credit c=rd
numbers throug= e-mail.

Join our e-mail list and learn about new products, design tips and spec=al
events. http://www.roomandboard.com/signup
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