From: P.C. Richard & Son <support@pcrichard.com >

Sent: Tuesday, December 18, 2012 7:37 PM
To I

Subject: Delivery Confirmation for Invoice: 012-0517779

<http:/fassets.pcrichard.com/assets/images/cms/flanding_promos/2010/PCR_CompanyTrust-700x110.jpg>

Thank you for buying at P.C. Richard & Son. The products listed below are scheduled for delivery to:

301 E 66th St Apt 11)
New York, NY 10065

Del Date Model Color Manufacturer ProductHeight Width Depth
12/19/12 WM3455HS  Silver LG Washer/Dryer Combo 33.5
24.0
25.3

In order to ensure you have a satisfying delivery experience, please check the following:

* Verify that your product(s) will fit through all doorways and hallways to delivery location. All passageways must
be free and clear.

* If Installation has not been purchased, all products must be disconnected from plumbing and or electrical prior
to delivery.

* Please Note: An adult over the age of 18 must be present to accept and sign for the delivery.

* Deliveries begin at 6:30AM. Click here for your estimated delivery time

<http://www.pcrichard.com/custserv/delivery_tracker.jsp?storeMumber=012&invoiceNumber=0517779&emailAddress
=sarahk525@me.com&emaillnitiated=1> after 5:00PM the evening prior to your delivery date. You may also call 1{800)
971-4520 and enter your quick check order number 9120-5177-79.

Please contact your sales counselor, Internet Sales or a manager at the Internet Sales Showroom, (877)727-19089, for
questions or changes regarding this order. Please reference invoice number 012-0517779 when calling.
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