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4. Terms of delivery: Arledona shall deliver goods which can be delivered imme-
diataly within thres (3) workdays lo the address stated by vou. The dalivery times
for products which are not in stock depend on the product and are stated an our
wabsila lor each praducl. The delivery is as a rule carried oul by UPS, al the
requast of the customer also by DHL. Tha shipping costs depend on tha country of
delivery and are published on our weabsile. Should it nol be possible 1o adhera Lo
the expected delivery dale Artedona shall inform you herecf and notify you of the
new defivery dale. Adedona is entitled 1o also carry oul the ordar in pariial daliver-
ieg. Artedona resenves the right to not carry out the order if the ordered goods are
nol available or nol in time, or cannol be delivered owing to insufficient guality. In
this case Arledona shall inform you immediately and reimburse a possibly already
mada paymenl

5. Prices: The prices staled on the websile www.arledona com apply. These
includa the applicable rale of value added lax and are deamed plus shipping
costs. For daliveries to Switzerand and Morway the prices include the Swiss ar
the Narwegian value added tax and the costs for the customs clearance. For
deliveries io the USA the prices include the costs for the customs clearance and
the customs duties. For deliveries Lo olher countrias culside of tha EU the cosls
for the customs clearance and the customs dufies will be invoiced separately.

6. Paymant and default of payment. Aredona offers the paymenlt by credil card,
oy direct debit {only in Germany), by advance paymant, by cash on delivery and
apainsl invoice. In case of payment by cradil card or by direct debil the invoice
amount shall be debited on the day of the shipment of the goods. In case of pay-
ment against invasce you underlake to sellle the invaice amount within 14 days
after receipt of the goods and the invoice withoul deduction insofar as not explicilly
olherwise agread. In case of defaull of paymant Ardedona reservas the righl 1o
charge interest on default in the amound of 5% above the respective base lending
rala of the European Canfral Bank.

7. Rights to offset or of retention: The Customer shall only be entitled to rights
to offzel or of relention insolfar as his clam has been declared final and Binding or
i3 undisputed or the Customer assers reports of defects or counter-claims from
the same purchase contract. The Customer may only exercise b right of relen-
fion if his counter-claim is based on the same purchase conlract.

8. Warranty: Arledona assumas the warranly within the framework of the statutory
regulations. Each defect is to be reported immediately in writing. In the event of
warranty Afledona resarvas the right to either replace or repair goods, which
prove to be faulty, Should these measures have failed twice the customer is
entitied, ot his choice, 1o reduce the purchase price paid for these goods of 1o
cancel the order of the faully goods. The cancellation is excluded in case of an
anly insignificant defect.

9, Product presentations and guarantees; The product presantalions on the
websila can daviale in colour and impression from the aclual aricles. Relarancas
o the products do not represent any guaraniee. An additional guarantee only
axists with the goods dalivered by Arledona if this was axplicilly submilled in the
order confirmation for the respective aricle.

10. Liability: The liabilty of Aredona is onented 1o (he following provisions:

10.1 Artedona shall ba liable for damages, which are caused by it or its legal
represantatives or vicarous agents by wilful intent or gross negligence, unlimited
with respect io the amount.

10.2 For damages from the injury Lo e, body or health Attedona shall also be
liable with own, slightly negligent breach of duty or that of its legal representatives
ar vicarious agents unlimiled wilh respact to the amour,

10.3 In case of negligent breachas of duty Aredona shall be liable for damages
from the breach of essential contractual duties, withoul which it is nol pessible 1o
achiave the object of the contract and the compliance with which the Customer
can as a rule rely upon, limiled with respect 1o the amaount 1o the typically Toreses-
able damages for the contract. This ghall apply accordingly to the negligent breach
ol essantial contraclual dulies of the lagal represantatives. execulive bodies or
vicarious agents of Arledona,

10.4 Excepl in the evenl of wilful intent and gress negligence Arledona shall nal
bbe liable fior indirect damages, such as e.g. additional work, missed profits or
aavings which warg naot achieved.

105 The above limitalions to liability of Subclauses 10.3 to 104 ghall not apply
ingolar as Anedona maliciously faled to discloze a defect or assumaed a guarantes
for the: condition of the goods.

10.6 Claims of the Customer according to the Product Liability Act remain unal-
fectad.

11. Data protection:

11.1 Arledona only collacts, processes and uses tha personal data of the custom-
ars according le and in ling with the relevant data pratection provisions of the
Federal Republic of Garmany, in particular the Federal Data Protection Act
(BDSG) and the Telemedia Act (TMG),

11.2 The data collected from the Customer within the framework of his order shall
bbe processed and used by Aredona for establishing, executing and lerminaling
the contractual relationship with the Customer, in particular also for processing
warranty claims. Personal data of the Customes will only be forwarded 1o third
parties if and insofar as this is necessary for axecuting the contracl. in particular
for carrying out the delivery,

11.3 Information concerning the previcus payment conduct and creditworthiness
information based on mathamatical-stalistical processes by using addrass data of
customers, who are based in Germany, Austria or in Switzerand will be procured
by Artedana wilh tha axistence of a justfiad inleresl for Garmany from Infoscore
Consumer Data GmbH, Rheinstr, 99, T6532 Baden-Baden, for Switzerand from
Dellavista AG, Riesbachsstr. 61, CH-B008 Zurich and for Auslria from Dallavsia
GmbH, Diefenbachgasse 35, A-1150 Vienna, which as credit agencies store data
Tor providing inform ation.

11.4 Artedona underiakes to treat all personal data confidentially and 10 protect
thesa against each unauthorized access. Address dala of the Cuslomer such as
name, address, titke, academic lithe or reference to industry shall only be used for
markating purposas by Aradona and companies affiliated wilh il accarding o §§
15 ff. ARG [Companies Act] if the Customer has nol objected 1o the use of these
data for advadising purposes. The Cuslomar shall ba referred 1o his righl to objec-
tion in this respect when initiating the contracs.

11.5 The use of the e-mail address for advedising purposes is anly caried out if
the Customer has granted his consend in this respect. The same shall apply ac-
cordingly 1o the use of such dala for markel or opinion reseanch.

11.6 Further explanations relating to the subject of dala protecticn can be called
on www . artedona com under the heading “Privacy policy” or via the ink
www.atedona com/privacy-policy or are available through the Artledona customer

sanice.

12. Statute-of-limitations: Possible claims for damages against Aredona, with
the exception of claims for damages from illicit act, shall become stalule-barred
according 1o the statutory reguiations, by no later however than afler two years

from the provision of the service, upon which the claim is based.

13. Reservation of tithe: Uniil the full payment the goods shall remain the prop-
arly of Adadona. The Cuslomer underlakes lo inform Arfedona of all accessas of
third parties to the goods which are subject 1o the reservation of title (reserved
gocds), in particular of enfarcement maasures or clher selzures and of all dam-
ages suffered to the reserved goods immediately. Insofar as the goods are deliv-
ered 1o a country, in which the afore-mentioned reservation of bke is not effective
in full the Customer undertakes o procure an equivalent security for Aredona.

14, Assignment: The Customer is only entitled 1o assign tha rights from the
coniract with the prior consent of Artedona — with the exception of payment
claims. The consanl may only be réfused for an important reason.

15, Place of performance; The place of performance is Grasbrunn near Munich,

16. Place of jurisdiction: The cours in Munich exclusivaly have jurisdiction for all
disputes from or in connection with the contract or thege terms and conditions
insofar as the Cuslomer is a merchanl or legal enlity under public law.

17, Severability: Should one or several provisions of the contract or these lerms
and condilions be or became invalid or unenforceable or be replaced by respac-
tive national law this shall have no effect on the validity of the remaining prowvi-
sions,

18. Choice of law: The coniractual relationships between the parties are subject
to German |aw under the exclusion of the UN Convention on the Intermaticnal Sale
of Goods.

In case of contracts with congumers in the EL, Swilzerland and Norway manda-
tory legal regulalions of ancther ELl member stale, of Switzerland or of Norway —
insofar as the consumar has his customary place of slay tharain = ane Lo be ap-
plied instead of German law if and insofar as these regulalions are more favour-
abile for the consumer.
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