From: Orbitz <travelercare@orbitz.com >

Sent: 15, 2012 11:51 PM
To:

Subject: Cancellation confirmation

<http://www.tnetnoc.com/static/28.41.8/image/pos/orb/en-us/logo-email . png> Cancellation confirmation

v

This e-mail confirms your recent trip cancellation: New York Thu, Nov 15, 2012. Please see details below.

Traveler information

Traveler names ticket type
Traveler 1
Airline Ticket Number: [ NN Ecctronic

<http://www.orbitz.com/info/page?oe_id=CANCELEWT.dcsvid=53175765&WT.mc_ev=emailclick&strf=0ps-
Email&WT.tsrc=0ps&id=AboutEtickets=>

Loyalty Programs: i irlines Mdvantage-
Primary phone number:

Seat preference: Any Seat
Meal (if available): Standard
Requests for disabled travelers: Notice to airline of the ticket number

Flight itinerary

This flight has been ¢

Orbitz record Iocatur%

Terms and conditions
<http://www.orbitz.com/info/page?oe_id=CANCELEWT.dcsvid=53175765&WT.mc_ev=emailclick&strf=0ps-
Email&WT.tsrc=0ps&id=BookingTerms=>

Leave Thu, Nov 15 2hr 45min Total time

Depart Miami, Florida <http://www.tnetnoc.com/sitelmages/GLOBAL/logos/air/airline/AA-1.gif> American
Airlines 1226

Economy | Boeing 737

1,092 mi | 2hr 45min

8:40 PM Miami Airport (MIA)
Arrive New York, New York
11:25 PM LaGuardia Airport (LGA) | Terminal B

On-time performance: 60%

Security update: Airports and airlines now reguire that you obtain a boarding pass before entering the security
checkpoint. Review the latest airport security rules.

EFTA_R1_01223414
EFTA02318033



Lastly, please remember that your itineraries are always available in My Trips
<http:/fwww.orbitz.com/trips/current?oe_id=CANCEL&WT.dcsvid=53175769&WT.mc_ev=emailclick&strf=0ps-
Email&WT.tsre=0ps> . If you have any questions, please visit Orbitz Customer Service <http://faq.Orbitz.com> .

Again, thank you for choosing Orbitz.

Enjoy your trip!

The Orbitz Travel Team

**Please do not respond directly to this e-mail. Contact us here <https://fag.Orbitz.com/app/answers/email_only/c/85>
Orbitz

500 W. Madison 5t., Suite 1000

Chicago, IL 60661

<http://www.revresda.com/click.ng/transactionlD=1353023479561280336bottom&adsize=336x280&pos=bottom&Secti
on=email_cancel&channel=email&refUrl=http%3A%2F%2Fwww.orbitz.com%2F&location=U5&ord|d=PBORB790539858
d&secure=false&CookieName=PRO2&aboveThreshold=false&currency=U50&ed=15&mkid=338038&5y=2012&poc=false
&site=orbitz&platform=austin&prov=AA&sm=118&mi=218&ey=20128origin=MIA&sd=15&m=08&ct=AX&country=U5&dest
=LGA&pt=788&subdomain=orbitz&language=en_US&8&em=11>

Cost and Billing Summary

This booking is subject to our Privacy Policy
<http://www.orbitz.com/finfo/page?oe_id=CANCELEWT.dcsvid=53175769&WT.mc_ev=emailclick&strf=0ps-

Email&WT tsre=0ps&id=PrivacyPolicy> and our Terms and Conditions

<http://www.orbitz.com/finfo/page ?oe_id=CANCELEWT.dcsvid=53175768&WT.mc_ev=emailclick&strf=0ps-
Email&WT.tsrc=0ps&id=BookingTerms=>

Your current trip cost

Flight

Adult: 1

5108.84

Tickets cancelled: 1

Airfare taxes and fees
<http://www.orbitz.com/info/win?oe_id=CANCELEWT.dcsvid=53175769&WT.mc_ev=emailclick&strf=0ps-
Email&WT.tsrc=0ps&id=AirTaxesAndFees>

518.96

Total due at booking

$127.80

Price Assurance
<http://www.orbitz.com/finfo/win?oe_id=CANCELEWT.dcsvid=53175769&WT.mc_ev=emailclick&strf=0ps-
Email&WT.tsrc=0psé&id=priceAssuranceTerms>

This reservation was made on Mon, Nov 12, 2012 2:51 PM C5T .

Billing information

Card holder's name:

Card type:
American Express

EFTA_R1_01223415
EFTA02318034



New York, NY 10021
us

Air policies and additional billing information Changes to this ticket will incur change fees
<http://www.orbitz.com/finfo/page?oe id=CANCELEWT.dcsvid=53175769&WT.mc_ev=emailclick&strf=0ps-
Email&WT.tsre=0ps&id=AirServiceFee> .

<http://www.revresda.com/click.ng/transaction|D=13530234795612803 36bottom&adsize=170x90&pos=bottom&Secti
on=email_cancel&channel=email&refUrl=http%3A%2FX2Fwww.orbitz.com%2F&location=U5&ordId=PBORB790539858
A&secure=false&CookieName=PRO2&aboveThreshold=false&eurrency=U5D&ed=15&mkid=33803&sy=2012&poc=false
&site=orbitz&platform=austin&prov=AA&sm=11&mt=21&ey=2012&origin=MIA&sd=15&m=08&ct=AXE&country=US&dest
=L GAEpt=78&subdomain=orbitz&language=en_US&em=11>

<http://www.revresda.com/click.ng/transactionlD=1353023479561280336bottom&adsize=160x600&pos=bottom&Secti
on=email_cancel&channel=email&refUrl=http%3A%2F2Fwww.orbitz.com®%2F&location=U5&ord|d=PBORB790539858
d&secure=false&CookieName=PRO2&aboveThreshold=false&currency=U50&ed=15&mkid=338038&5y=2012&poc=false
&site=orbitz&platform=austin&prov=AA&sm=118&mi=218&ey=20128origin=MIA&sd=15&m=08&ct=AX&country=U5&dest
=LGA&pt=788&subdomain=orbitz&language=en_US&8&em=11>

<http://statse.webtrendslive.com/dcsquj8po00000oiyxvlegz9m_4o5g/njs.gif ?dessip=.orbitz.com&dcsuri=/emailpreview.
asp&DCSext.mc_pa=0RBEWT.ti=OperationalEmail&WT.mc_ev=emailopen&WT.dcsvid=531757698WT.js=No&DCSext.0
e_id=CANCEL>

date-sent 1353023479 flags 8623750145 original-mailbox imap: | NN NEOX remote-id 47486
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