From: I

Sent: Sunday, January 27, 2013 6:22 AM
To:
Subject: Autalib” - Subscription suspended -

Dear Autolib’ customer,

Your bank rejected the debit corresponding to your last bill(s). Your subscription is therefore suspended until the
regularization of your situation.

Please, go to an Autolib’ kiosk to regularize your situation.

For any further information or help, please contact your customer relationship center by calling the number: 0800 94
2000 (toll-free number from France).

Best regards,

Your Autolib’ customer service
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