From: Lesley Groff

Sent: Thursday, January 24, 2013 2:26 PM

To: Andrew

Cc: Anthony Barrett; —: - -
Subject: Re: Water in 10N

that is tremendous news.. thanks so much.

On Jan 24, 2013, at 9:02 AM, Andrew wrote:

> Hello , We cleaned out all the screens on the faucets . There was some =ediment in them. | let the water run and it was
clear. Thank you

-

= 5ent from my iPhone

-1

> On Jan 23, 2013, at 4:13 PM, Lesley Groff - =rote:
-

>> what was the analysis regarding the brown water in 10N??7 Anything =e can do to make it better? We have guests
coming to stay there on =an. 28th...

>

-

== 0nlan 22, 2013, at 11:42 AM, Anthony Barrett wrote:

>

=>2 don't use draino. We will have it checked out today

RS

=>>0nJan 22, 2013, at 11:35 AM, Lesley Groff wrote:

R

>»>> for some reason apt 10N has it WAY worse than any other apt.

>>>> |tis true it is not used on a regular basis, but the water comes =ut brown for 10 minutes before clearing. Should
we use some Draino in =here? Larry Visoski, our pilot, stayed in 10N recently and he is the =ne who said it took 10
minutes for the water to come out clear...

D

=

=>>>>0n Jan 22, 2013, at 10:45 AM, Anthony Barrett wrote:

=

=>>>> Renovating the apartment will not really help - When an apartment =emains unoccupied for an extended period
and the water is not used, it =5 not unusual to get a build-up of sediment in the pipes. Was this the =ase with this
apartment?

E S

>»>»>> Letting the water run for a minute normally takes care of the =roblem. Let me know if it is an ongoing problem,
e

=

==>>> Anthony

e e e e |
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»>>>> 0n Jan 22, 2013, at 10:39 AM, Lesley Groff wrote:

P
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»>»>>>> Hi Anthony. Hope you had a nice weekend. Regarding the water in =0N coming out of the faucets brown!! Do
you think the entire bathroom =eeds to be renovated in order to fix the problem? Or is there another =ay to do this?
Sounds like the pipes are rusty...

SHEEED

»2>2>> Please let us know..

SHEEE

>»>>>> Thanks, Lesley
i e e

>>>>> Anthony Barrett
»»>>»> 0Jssa Properties, Inc.

e
=>> Anthony Barrett
=== 0ssa Properties, Inc,
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