
From: 
Sent: Thursda Janua 13, 2011 2:39 PM 
To: 
Subject: Re: Order from catalog americanchairs 

No worries at all! 

On Jan 13, 20=1, at 10:37 AM, Brad Pinsler 
wrote: 

I am sorry but your chairs are ready=under construction. I can't cancel this part of the order 

Sorry 
<=r> 

From: 
Date: Thu 13 Jan 2011 09:29:11 -0500 
To: 
Subjec : e: r er rom ca a og americanc i=irs 

> > 

Hello again, 
My client has just changed t=e design of his banquets and he no longer requires the 4 diner chairs. I'm w=ndering if it's 
too late to cancel just the chairs? If it is, not a problem= I'm sure we can make use of them somewhere.. just thought I 
would check.</=iv> 

On Jan 12, 2011, at 10:16 AM, Brad Pinsler - American=Chairs wrote: 

I went ahead and made the changes. I changed the piping color on the di=er chairs to Royal US354. I changed the type of 
bar stool to the Chair Seat=ack Bar Stool with a 2" cushion, 24" height in the Adobe White US394 with t=e Royal U5354 
piping. 

Attached is your new receipt. Your CC will be charged when your order s=ips out. You have a credit between your 
original order and the new order of=$12. 
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please email me back to confirm everything is correct 

thanks!! 

Brad Pinsler 
American Chairs, Inc. 

--- On Tue, 1/11/11, 

not 

From: 

ailto » wrote: 

<mailt°
Subje=t: Re: Order 7429 from catalog americanchairs 
To:' 

Date: Tuesday, January 11, 2011, 4:50 PM 

Thank you Brad! That is the number I tried wouldn't g= through.. 

On Jan 11 2011 at 5:47 PM Brad Pinsler 
rote: 

> > 

We are all good. I will make the changes and send new conf=rmation. Please note our toll free number is 

Adobe white is our stock white - the best one we have 

Thanks! 

target="_blank"= <http: www.americanchairs.com > http: www.americanchairs.c=m 
<http://www.americanchairs.com> 

From: 
sarahk525@me.co= <mailto 

< < 

> > 
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Date: Tue, 11 Jan 2011 17:27:08 -0400 
To: <http://us.mc394.mail.yahoo.com/mc/compose 

bpinsler@americanchairs.com 

Subject: Re: Ordarom catalog americanchairs 

Hi Brad. I've been trying to email your other email, but it keeps comin= back as undeliverable. Also, your 
800 number doesn't work either. For the u=dates to the order: 

I would like the 4 Standard Dining chairs to still be in Adobe White US=94, but I would like the piping to 
be in Royal US354. 

For the barstools, I no longer want the Seatback Longneck Barstool, but=instead I would like 3 of the 
Chair Seat Back Bar Stool with a 2" seat cush=on, 24" height in Adobe White US394 and piping in Royal US354. 

Can you please send me an updated order confirmation? Thank you so much=for your help! 
Question..is the Adobe White the whitest white available in that materi=l for the chairs and barstools? 

On Jan 11, 2011, at 2:46 PM= Brad Pinsler - American Chairs < 
<http://us.mc394.mail.yahoo.c=m/mc/compose?t 
<htt us mc394.mai=. ahoo.com me compose?t 

<http://wwk.v.ariericanchairs.comi= rel=> 

<mailto > (emailed) 
Comments &nbs=; I would like the table tops to be in Formica color Dover White 7197.58 in a 

matte finish please. 

Name=nbsp; =Code Qty =nbsp;Each Options 

Rectangular Diner Booth&n=sp; TBL-RCL-BTH 2 &nb=p; 799.95 Laminate Color ( Laminate Guide ) = 
Table &=bsp; &=bsp; &=bsp; FORMICA LINE: 

&=bsp; &=bsp; &=bsp; Table Base = C Series Base (+$40) 
&n=sp; &=bsp; Table Size ( S=ating Guide ) = 36 

&n=sp; &=bsp; i=ch x 60 inch (+$480) 
The Standard Diner Chair 4110 &n=sp; 2 219.95 Pipi=g Color ( Piping Guide ) = 
- Set of 2 = &nbs=; Adobe White - US3=4 

&=bsp; = Seat Color ( Color Guide ) = Adobe 
&nbs=; White - US394 

&=bsp; &=bsp; &=bsp; Seat Cushion ( Cushion Guide ) = 2 
&n=sp; &=bsp; &=bsp; inch (+510) 

Seatback Longneck Bar &=bsp;1673 3 &nbs=; 169.95 Height ( Height Guide ) = 24 inch 
Stool Seat Color ( Color Gu=de ) = Adobe 

&=bsp; &=bsp; White -=US394 
&nb=p; &nbs=;Subtotal 2549.65 

= Shipping 473.94 
Tax 0.00 

&nbs=; &nb=p; Total 3023.59 
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