From: I -
Sent: Friday, February 25, 2011 8:37 PM
To: Lesley Groff

Subject: Fwd: Hyatt Regency Long Beach - Update - _ - 3/1/2011 -

51970038

Thank you les..changes have been ma=e!

Begin forwarded message:

<=jv=From:
Date: February 25, 2=11 3:37:42 PN EST

To: <mailto |-

Subject: =yatt Regency Long Beach - Update -

-3/1/2011 - 51970038</=>

<http://longbeach.hy=tte-concierge.com/_images/_shared_email/_propertylLogo/LGBRL_logo.gif>
<http://longbeach.hyatte-c=ncierge.com/_images/_shared_email/_propertySnapShot/LGBRL jpg>
CONFIRMATION NUM BER*
<http://longbeach.hyatte-concierge.com,/_images= shared email/shortline.jpg>
CHECK-IMN DATE: Tuesday, March 1, 2011
HOTEL CHECK-IN TIME: 15:00

CHECK-QUT DATE: Friday, March 4, 20=1

HOTEL CHECK-OUT TIME: 12:00
<http://longbeach.hyatte-concierge.com/_images/_shared_email/shortlin=.jpg>
Hyatt Regency Long Beach

<http://longbeach.hyatte-concierge.com/_images=_shared_email/spacer.gif> =a
href="https://www.hyatt.com/hyatt/reservations/changecancel/retrieveRes=rvation.jsp">
<http://longbeach.hyatte-concierge.com/_images=_shared_email /HyattRegency/btn_change_res.jpg>
<http://longbeach. hyatte-concierge.com/_images=_shared_email/spacer.gif> =br>
<http://www.hyatt.com/hyatt/images/hotels/lgbrl=factsheet. pdf>
<http://longbeach.hyatte-concierge.com/_images/ shared_email/spac=r.gif>
<http://LongBeach.hyatt.com/hyatt/hotels/servic=s/maps/index.jsp>

Greetings from Hyatt Regency Lo=g Beach,

EFTA_R1_01228313

EFTA02319673



Your reservation at Hyatt Regency Long Beach has been chang=d new stay dates. As a result, some of your previously
scheduled activities=may have been canceled. To reschedule these activities and view an updated i=inerary, please visit
Hyatt E-Concierge <https://longbeach.hyatte-
concierge.com/lo=in.aspx?HC=LGBRL&RI=TN%3d1%26PWD%3dHKNEOZBA3xN|G1De7wkRYQ%253d%253d=26UI10%3dI%
252bbg%252fgDOCYfOhHrVo2xt8A%253d%253d> . Details about your reservation are pro=ided below.

We look forward to welcoming you on your Tuesday, March 1= 2011 arrival.
Warmest Regards,
Hyatt Regency Long Beach Team=/p>

<http://longbeach.hyatte-concierge.co=/_images/_shared_email/HyattRegency/hdr_econcierge.jpg>

Dining
Savor the fresh flavors of local d=ning establishments and let us make all the arrangements. Click Here
<https:=/longbeach.hyatte-
concierge.com/login.aspx?Confirmation=NU&HC=LGBRL=amp;RI=TN%3d1%26PWD%3dHKnEOZBA3xNIG1De7TwkRYQ%2
53d%253d%26UID%3d1%252bbg%2=2fgDOCYfOhHrVo2xt8A%253d%253d&From=5ervice&Event=Dining&src=3Dagn_cdy
_hr_em_econ_cof_0511_LGBRL_esdining=>.
<=tbody>

<=d width="130" valign="top" class="econOfferingBox" style="font-fami=y:Arial, Helvetica, sans-serif;
font-size:10px; color:#666666; ">In Room Amenities<=r>Let us make your stay more personal with a variety of amenities
for you w=iting upon arrival. Click Here <https://longbeach.hyatte-
concierge.com/login=aspx?Confirmation=NU&HC=LGBRLE&RI=TN%3d1%26PWD%3dHKnEOZBAIxNIG=De7wkRY(%253d
%6253d%26U1D%3d1%252bbe%252fgDOCYfOhHrVo2xt8A%253d%253d & From==ervice&Event=InRoomAmenities&src=agn
_cdy_hr_em_econ_cof_0911_LG=RL_esira>.

<https://longbeach.hyatte-
concierge.com/login.aspx?Confi=mation=NU&HC=LGBRLE&RI=TN%3d1%26PWD%3dHKnEDZBA3xNIG1De7wkRYQ%2=3d
%6253d%26U10%3d1%252bbg%252fg DOCYfOhHrVo2xt8A%253d%253d& From=5ervice=amp;Event=Transportation&src=a
gn_cdy _hr_em_econ_cof 0911 LGBRL estr=n= Transportation

Take the stress ou= of travel and allow us to book your transportation. Click Here <https://lon=beach.hyatte-
concierge.com/login.aspx?Confirmation=NU&HC=LGBRL&=I=TN%3d1%26PWD%3dHKNEOZBA3xNIG1De7wkRYQ%253d%
253d%26U10%3d1%252bbg%252fgD=CYfOhHrVo2xt8A%253d%253d&From=5Service&Event=Transportation&=rc=agn_cdy
_hr_em_econ_cof 0911 LGBRL estran=,

<http://longbeach.hyatte-concierge.com/_images/ shared_emailfar=_activities.jpg> Activities
Make your vacation more memorab=e and explore your destination with these exciting activities. Click Here. <=tr>

<https://longbeach.hyatte-
concierge.com/login.aspx?Con=irmation=NU&HC=LGBRL&RI=TN%3d1%26PWD%3dHKnEOZBA3xNIG1DeTwkRYQ=253d%
253d%26U10%3d1%252bbg%252fgDOCYfOhHrVo2xt8A%253d%253d&sre=agn_cd=_hr_em_econ_cof_0511_LGBRL_esmo
»

<http://longbeach.hy=tte-concierge.com/_images/_shared_email/bar.jpg>

=a href="http://www.hyatt.com/gp/en/benefits/membership.jsp"><=a> JOIN HYATT G=LD PASSPORT
Enjoy free nights, exclusive services and benefits at Hyatt h=tels worldwide.
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<http://www.hyatt.=om/gp/en/benefits/membership.jsp> INTRODUCING THE HYATT CAR=
Receive two nights at any Hyatt anywhere in the world, anytime, just for usi=g your card the very first time,

<http://www.mychasecreditcards.com=hyatt/?CELL=68]X>
<https://www.hyattwebin.com/inboundLink ?type=CHECK_IN&a=p;hotelCode=LGBRLEresOrConfNum=51970038-
1&IastNa me_amp;checkﬂut Date=2011-03-04&language=en&referrer=email>

<http://longbeach.hy=tte-concierge.com,/_images/ shared_email/HyattRegency/hdr_reservation_detail=.jpg>

GuesT NaME: [N I

NUMBER OF ADULTS: 3 NUMBER OF ROOMS: 1
NUMBER OF CHILDREMN: D

ROOM(S) BOOKED: 2 DOUBLE BEDS

ROOM DESCRIPTION: 2 Double beds:waterfront locatio=:city view: Floors 1-17::Dataport.
NIGHTLY RATE PER ROOM:

March 1, 2, 3 - 238.00 US DOLLARS

RATE INFORMATION:

TYPE OF RATE: RATE PER MGMT

CANCELLATION POLICY: MUST CANCEL 24 HOURS PRIOR TO=ARRIVAL

Changes to the dates of stay, number of guests per room or number=of rooms confirmed will be subject to current
pricing which may be differen= than previously confirmed rates,

PREFERENCES: CLUB ROOM GUEST, CONFIRMED NON-SMOKING R= Your preferences have been submitted with your
reservation and are sub=ect to hotel availability.

ADDITIONAL TAX & SERVICE CHARGES</=trong> 3.00% tax + 12.00% Occ Tax
Other Charges CA TOURISM ASSESSMEN=: .13 PER RM PER NT GUARANTEED BY: AMERICAN EXPRE=5 GTD

As a valuable Hyatt guest, you will also=receive an arrival reminder notice. If you wish to unsubscribe from receivi=g
reminder e-mails for confirmed reservations, please click here <http://lon=beach.hyatte-
concierge.com/OptOut/OptOut.aspx?THC=LGBRL&RI=TN%3d1%26=WD%3dHKnEOZBA3xNIG1DeTwkRY(1%253d%253d%2
6UID%3dI96252bbeg2%252fgDOCYOhHrVo2xt8=2:253d%253d&src=agn_cdy_hr_em_econ_cof 0911 _LGBRL_optl=>. If you
have opted-out on a previous confirmation,=please disregard this message.
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<http://hyatt.com> <http://longbeach.hyatte-concierge=com/_images/_shared_email/youtube.jpg>
<http://twitter.com/hyattconcierge> </=d>

We respect your privacy and will only use your info=mation in accordance with our Global Privacy Policy for Guests,
available a= <http://www.hyatt.com/hyatt/privacy-policy.jsp?src=agn_cdy_hr_=m_econ_cof 0911_LGBRL _ppl>
privacy.Hyatt.com <http://privacy.Hyat=.com> . If you have guestions or comments regardi=g this email, please contact
us at <mailto:consumeraffairs@hyatt.=om> consumeraffairs@hyatt.com<=a> <mailto:consumeraffairs @hyatt.com> .
You have a right to access, to rectify and to object for legitimat= reasons to the processing of your data in accordance
with our Global Priva=y Policy for Guests.

As used in this statement, the terms "we", "o=r", "Hyatt" and "Hyatt Hotels & Resorts" encompass hotels managed,
fran=hised or leased by subsidiaries and affiliates of Hyatt Hotels Corporation.= The trademarks HYATT, HYATT HOTELS &
RESORTS, PARK HYATT, ANDAZ, GRAND=HYATT, HYATT REGENCY, HYATT PLACE, HYATT SUMMERFIELD SUITES, HYATT
GOLD PAS=PORT, HYATT VACATION CLUB, and related marks are trademarks of Hyatt Corpor=tion or its affiliates,

@© 2011 Hyatt Corporation. All rights=reserved.
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