From: &

Sent: Tuesday, February 8, 2011 10:53 PM
To: Story Cowles
Subject: Fwd: E-Ticket Confirmation| ] 10res

Airlines@aa.com” <notify@aa.globalnotifica=ions.com>

Date: February 8, 2011 12:46:35 PM EST

To: -

=div style="margin-top: Opx; margin-right: Opx; margin-bottom: Opx; =argin-left: Opx;">Subject: E-Ticket =onfirmation-
10FEB

Date of Issue: OBFEB11

Thank you for choosing =merican Airlines / American Eagle, a member of the =strong>oneworld® Alliance. Below are
your =tinerary and receipt for the ticket(s) purchased. Please =rint and retain this document for use throughout your
trip.

Record Locator: - =/font>

You may check in and =btain your boarding pass for U.5. domestic electronic tickets within 24 =ours of your flight time
online at AA.com <http://AA.com> =y using www.aa.com/checkin <http://www.aa.com/checkin> or =t a Self-Service
Check-In machine at the airport. Check-in =ptions may be found at www.aa.com/options. For =nformation regarding
American Airlines checked baggage policies, please =isit www.aa.com/baggageinfo. &n=sp; For faster check-in at the
airport, scan the =arcode at any AA Self-Service machine.

You must =resent a government-issue photo 1D and either your boarding pass or a =riority verification card at the
security screening checkpoint.
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Record Locator: - =nbsp;

<http://images.appriss.com/amair/graphics/ItineraryTab.gif>

Carrier Flight Number Departing Arriving Booking
Code

City Date =amp; Time City Time

American Airlines 846 ST THOMAS THLU 10FEB

5:15 AM MIAMI INTERNTML 11:20 AM MW

_ Economy - Food For Purchase

<http://images.appriss.com/amair/Receipt.gif>
PASSENGER

TICKET NUMBER

FARE-USD
260.00

TAX

26.80

TICKET TOTAL
286.80

You have =urchased a NON-REFUMNDARBLE fare. The itinerary must be canceled before the ticketed departure time of the
first unused coupon or the ticket has =o value. If the fare allows changes, a fee may be assessed for changes and
=estrictions may apply.

Electronic tickets are NOT =RANSFERABLE. Tickets with nonrestrictive fares are valid for =one year from original date of
issue. If you have questions =egarding our refund policy, please visit www .aa.com/refunds.

To =hange your reservation, please call 1-800-433-7300 and refer to your =ecord locator.

Check-in times will vary by departure =ocation. In order to determine the time you need to check-in =t the airport,
please visit www.aa.com/airportexpectati=ns.

Notice of Incorporated Terms Of Contract include very =mportant and useful info including Rules and limits on liability
for =ersonal injury or death, Rules and limits on liability for =aggage, including fragile or perishable goods, and
availability of =xcess valuation charges. Also covered areClaim restrictions, =including time periods in which passengers
must file a claim or bring =n action against the carrier, Rights on the air carrier to change =erms of the contract. Rules
on reconfirmation of =eservations, check-in times and refusal to carry as well =5 Rights of the air carrier and limits on
liability for =elay or failure to perform service, including schedule changes =ubstitution of alternate air carriers or aircraft
rerouting.

A =ummary of Terms and Conditions of Travel is available by selecting the =onditions of Carriage button below.
<http://www.aa.com/checkin=

<http://www.aa.com/oneworld> <http://www._aa.com/>
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NRID: =231276266150811151119100
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