From: I N

Sent: Tuesday, February 8, 2011 1:33 AM
To: lon Miceola; LS); Daphne Wallace
Subject: Fwd: E-Ticket Cunﬂrmation-D?FEB

Begin forwarded message:

From: "American Airlines@aa.com” <notify@aa.globalnotifications.com
=mailto:notify @aa=globalnotifications.com:> >
Da=e: February 7, 2011 9:31:25 PM GMT-04:00

Subject: E-Ticket Confirmation- OSFEB

<http://images.appriss.com/amair/graphics/EticketBan=er2.jpg>
<http://barcode.appriss.com/tds/bc/veCYAWWVER. gif> Date of Issue: 07FEB11

Thank you for choosing Amer=can Airlines / American Eagle, a member of the oneworld€=AE Alliance. Below are your
itinerary and receipt for the ticke=(s) purchased. Please print and retain this document for use thr=ughout your trip.

You may check in and ob=ain your boarding pass for U.5. domestic electronic tickets within 24 hours=of your flight time
online at AA.com <http://AA.com> by using= <http://www.aa.com/checkin> <http://www.aa.com/checkin> or at a
Self-Service Check-In machine at the ai=port. Check-in options may be found at www.aa.com/opt=ons
<http://www.aa.com/foptions> . For information regarding American Airlines checked=baggage policies, please visit <=
href="http://www.aa.com/baggageinfo">www.aa.com/baggageinfo <http://www.aa.com/baggageinfo> .&nbs=; For
faster check-in at the airport, scan the ba=code at any AA Self-Service machine.

You must present a go=ernment-issue photo ID and either your boarding pass or a priority verific=tion card at the
security screening checkpoint,

<http://achl.aavacations.com/hotel?src=AATD3HE&SSearchType=3Dairport&CityAirport=STT&NumAdults=2&CheckinMo
nth=02&=CheckinDay=09&CheckoutMonth=&CheckoutDay=_&5tartSearch=t=ue>
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<http://achl.aavacations.com/car?src=AATD2C&CityAirport==TT &DropoffCityAirport=&PickupMonth=02&PickupDay=0
9&Pi=kupHour=14&DropoffMonth=&DropoffDay=&DropoffHour=& A=rlineCode=AA&FlightNumber=655&5tartSearch=tr
ues <http://www.etravelprotection.com/aa/?csid=E11>

<http://achl.aavacations.com/car?pro=o_id=Avis_Budget&src=ABETDS&CityAirport=STT&DropoffCityAi=port=&Pickup
Month=02&PickupDay=09& PickupHour=14& Dro=offMonth=& DropoffDay=&DropoffHour=E&AirlineCode=AA&Fl=ghtNu
mber=655&5tartSearch=true>

=fa>
<http://www.aa.com/il8n/travelinformation/a=rportAmenities/AdmiralsClub.jsp?anchorLocation=DirectURLEtitle=adm
i=alsclubetds>

<http://www.useAAmiles.com/carhotel ?ADID==ADV-TD5-ALL-10-45>

=fa>
<http://www.aa.com/il8n/travellnformation/d=stinationinformation/activities.jsp?anchorlocation=DirectURL&title==
ivities>

<http://images.appriss.com/amair/graphics/whitespacer=jpg>

<http://images.appriss.com/amair/graphics/whitespacer=jpg>

Record Locator: CYAWWY <http://barcode.appriss.com/tds/bc/heCYAWWVER.gif>
<http://images.appriss.com/amair/graphics/ItineraryTab.gif> Flight Number Dep=rting Arr=ving Booking
Code

City Date & T=me City Time

<http://images.appriss.com/amair=carrierlogos/AA.gif>

American Airlines 655 NEW YORK JFK = WED 09FEB
9:00 A= STTHOMAS = 2:10 PM K
lon Nicola= Economy Seat 32A Food For Purchase

<http://images.appriss.com/amair/Receipt.gif>
TICKET NUMBER

TAX
&=bsp;
TICKET TOTAL

Payment Type: American E=press XO00000000(2016

You have purchased a NON-REFUNDABLE fare. T=e itinerary must be canceled before the ticketed departure time of the
first unused coupon or the ticket has no v=lue. If the fare allows changes, a fee may be assessed for changes and
restrictio=s may apply.

Electronic tickets are NOT TRANSFERABLE.&=bsp; Tickets with nonrestrictive fares are valid for one year from or=ginal
date of issue. If you have questions regarding our refund p=licy, please visit <http://www.aa.com/refunds>
www.aa.com/refunds <http:/=www.aa.com/refunds> .

To change your reser=ation, please call 1-800-433-7300 and refer to your record locator.

=heck-in times will vary by departure location. In order to deter=ine the time you need to check-in at the airport, please
visit www.aa.com/airportexpectations <http://www.aa.com/airportex=ectations> .
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Motice of Incorpo=ated Terms Of Contract include very important and useful info including Rul=s and limits on liability
for personal injury or death, Rules a=d limits on liability for baggage, including fragile or perishable goods, a=d
availability of excess valuation charges. Also covered areClai= restrictions, including time periods in which passengers
must file a clai= or bring an action against the carrier, Rights on the air carrier to chan=e terms of the contract. Rules on
reconfirmation of reservations= check-in times and refusal to carry as well as Rights of the a=r carrier and limits on
liability for delay or failure to perform service,=including schedule changes substitution of alternate air carriers or
aircra=t rerouting.

A summary of Terms and Conditions of Travel is availab=e by selecting the Conditions of Carriage button below.

<=a> <http://www.aa.com/aa/pubcontent/en_US/customerService/custome=Commitment/conditionsOfCarriage.jsp>
<http://www.aa.com/aa/pubcontent/en_US/travelinformation/spe=ialAssistance/main.jsp> =
=http://www.aa.com/checkin> <=td>  <https://www.aa.com/aa/travelinformation/fsnaccess.do>

<http://www.aa.com/content/urls/guarantee. jhtml> <http://www.aa.com/oneworld= <http://www.aa.com>
<f=r>

<http://images.appriss.com/amair/graphics/bo=tom_footerGraphic2.jpg> =

NRID: 1335113333620719120523800
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