From: I

Sent: Thursday, June 9, 2011 11:01 PM
To: Kate Bolasky
Subject: Re: Sample Panel

HI

I'm sorry to bother you with this, but since | sent the =ast email to you, James contacted me that he never received my
parquet =esign idea. | sent him an email with the design on Monday with no =esponse and again yesterday and still no
response. All | want to know =s that he received my email. |s there by chance another person within =our company who
could help me with my project? | don't mean to be =ushy, but I'm just not quite sure why there is no communication
still. =aybe there is an issue with James' =mail?

On Apr 1, 2011, at 10:01 =M, Kate Bolasky wrote:

«I

Good news! Your panel arrived this morning. Please let me =now when you would like to stop by the
=howroom!

Best,
Kate

KATE =0LASKY / DESIGN PARTNER / LV WOOD FLOORS
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