
From: 
Sent: Wednesday, December 29, 2010 6:17 PM 
To: Lesley Groff 
Subject: Re: Travel Document - New York 1/4/11 

M said she will be staying with her. I have booked citicar to pick her =p and take her back to airport.. 

On Dec 29, 2010, at 12:33 PM, Lesley Groff wrote: 

> Ok thx. I f I hear something ill let u know. 

 Original Message 
> From: 
> To: Lesley Groff 
> Sent: Wed Dec 29 12:31:27 2010 
> Subject: Fwd: Travel Document - New York 1/4/11 

> FYI..so you know.. 
> I'm guessing she will be staying atMs, but of course neither have 
> =esponded to my email asking them if she will be staying in 

> Begin forwarded message: 

• From: Orbitz aravelercare@orbitz.com> 
• Date: December 26, 2010 10:43:09 AM EST 
• To: 
• Subject: Travel Document - New York 1/4/11 

Orbitz and Go <http://www.orbitz.com> 
• <http://www.orbitz.com/site/img/emails/d.gif> 
• Your Travel Document 

• Hell'

• Thanks for traveling with Orbitz 
=http://www.orbitz.com?oe_id=ITINCOMP&WT.dcsvid=53175769&VVT.mc_ev=em=ilclick&WT.tsrc=Ops> . This e-mail 
confirms the ticket number(s) =ssued for the "New York 1/4/11" trip. 

• Visit "My Trips 

COMP&WT.dcsvid=531757698AVT.mc_evre=aildick&WT.tsrc=Ops> " to add this reservation to your calendar. 
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• Ticket Information 
• Passenger(s): 

Delta Air Lines record locator 
• Ticket type requested: electronic (e-ticket) 
• Orbitz record locato
• Airline ticket number(s): 

• Please note: At least one airline in this trip charges an =dditional 
> fee for baggage.This fee is not included in your total trip =ost. See 
> details 
> =https://faq.orbitz.com/cgi-bin/orbitz_faq.cfg/php/enduser/std_adp.php 
> ?p_f=qid=7041> 

• Tuesday, January 4, 2011 
• Delta Air Lines 

• Minneapolis St Paul Intl (MSP) to New York La Guardia (LGA) 
• Departure (MSP): January 4, 7:05 AM CST (morning) 
• Arrival (LGA): January 4, 10:56 AM EST (morning) 

• Class: Economy Seat: 23F I Your flight is confirmed. Seat is 
> =onfirmed. You may view/change seats 

• View the latest airport conditions at: MSP 
=http://www.orbitz.com/App/PartnerTracking?partnerUrl=http://updates.orb=tz.com/airports/MSP> LGA 
=http://www.orbitz.com/App/PartnerTracking?partnerUrl=http://updates.orb=tz.com/airports/LGA> 

• Friday, January 14, 2011 
• Delta Air Lines # INN 

• New York La Guardia (LGA) to 
• Departure (LGA): January 14, 2:22 PM EST (afternoon) 
• Arrival (MSP): January 14, 4:30 PM CST (afternoon) 

• Class: Economy Seat: 19F I Your flight is confirmed. Seat is 
> =onfirmed. You may view/change seats 

• View the latest airport conditions at: LGA 
=http://www.orbitz.com/App/PartnerTracking?partnerUrl=http://updates.orb=tz.com/airports/LGA> I MSP 
=http://www.orbitz.com/App/PartnerTracking?partnerUrl=http://updates.orb=tz.com/airports/MSP> 
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• Have your travel plans changed? Many tickets can be exchanged or =anceled online by visiting "My trips" and 
clicking the Change/cancel =irline ticket 

COMP&WT.dcsvid=53175769&VVT.mc_ev=e=ailclick&WT.tsrc=Ops> option. 

• Cost and billing summary 
• Booking Confirmation 

• Total airfare: $347.40USD (including taxes) 

• Price Assurance: Get a cash refund if another customer books the =ame 
> flight at a lower price. How it works <http://price.orbitz.com/> => 

• Please note that your fare may carry restrictions. Changes to =our itinerary may result in additional fees. Review 
the fare rules in =My Trips 

COMP&WT.dcsvid=53175769&VVT.mc_ev=e=aildick&VVT.tsrc=Ops> " to learn more. 

• Important notice related to ticket terms and conditions 
> =http://www.orbitz.com/shared/pagedef/content/air/air_ticket_popup.jsp 
> ?oe_=d=ITINCOMP&INT.dcsvid=53175769&VVT.mc_ev=emailclick&VVT.tsrc=Ops> = 

• Billing Information 
• Credit card holder's name: 
• Credit card typ 
• Credit card nu 

• Address: 

11111 

• E-mail: 

• At the airport 
• At the airport 
• Enjoy a hassle-free airport experience with these travel tips =rom Orbitz Care: 

• -- Remember to print a copy of this e-mail and bring it with you =o the airport. Your itinerary and ticket numbers 
may be required for =heck-in and/or Immigration. 

• -- Remember to bring a valid government-issued photo ID to the =irport. Check specific visa and passport 
requirements. 
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=http://www.abriggs.com/high level/foreignentry_requirements.php?source==rbitzFER&oeid=ITINCOMP&WT.dcsvid 
=S3175769&WT.mc_ev=emailclick&WT.t=rc=Ops> 
• -- Obtain your boarding pass before entering the security =heckpoint. 
> See more check-in tips 
> =http://www.orbitz.com/App/ViewTravelWatchArticle?headline=E-ticket+ch 
> ec=-in&oe_id=ITINCOMP&WT.dcsvid=53175769&VVT.mc_ev=emailclick&VYT.tsrc== 
> ps> 

• -- Plan ahead and arrive early for airport security. Please =eview these updated security and packing guidelines 
=http://www.orbitz.com/App/ViewTravelWatchArticle?headline=Airport+secur=ty+rules&oe_id=ITINCOMP&WT.dcsvid= 
53175769&WT.mc_ev=emailclick&WT.t=rc=Ops> , as they may change periodically. 

• Check-in Information 
• Because you're traveling with an e-ticket, no ticket will be =ailed to you. 

• Schedule Changes 
• Schedule Changes 

• You may receive an e-mail from Orbitz if a schedule change =ccurs prior to or during your trip. Such changes also 
will be noted in =My Trips 

COMP&WT.dcsvid=53175769&WT.mc_ev=e=aildick&WT.tsrc=Ops> ". We recommend you check there periodically 
=efore your trip. 

• If there are changes to the flight(s), bring a printout with the =pdated itinerary and ticket number(s) to the 
airport. We will send you =n e-mail 2-3 days before departure. 

• Lastly, you can always look up your reservation under "My Trips 

COMP&WT.dcsvid=53175769&WT.mc_ev=e=ailclick&WT.tsrc=Ops> " or on your mobile phone 
=http://www.orbitzandgo.com/tIc/micro/mobile?oe_id=ITINCOMP&WT.dcsvid==3175769&WT.mc_ev=emailclick&WT.t 
src=Ops> at m.orbitz.com. If you =ave any questions, you can e-mail 
=http://www.orbitz.com/App/PartnerTracking?partnerUrl =FAQHOM E#&oeid=l = INCOMP&WT.dcsvid=53175769&WT. 
mc_ev=emailclick&WT.tsrc=Ops> us. => 

• Hotel Information 
• No hotel selected 

Why book?. Price_Assurance + Low Price Guarantee and =ore... 
=http://www.orbitz.com/App/PerformMDLPDealsContent?deal_id=fees-
cut&cnt==Vl&type=cs_ht&oe_id=ITINCOMP&WT.dcsvid=53175769&VYT.mc_ev=emailcli=k&WT.tsrc=Ops> 

<http://www.orbitz.com/site/img/icons/dp_hot.gif> =dd a hotel in: New York 
=http://www.orbitz.com/shop/hotelsearch?type=hotel&interstitial=true&h=tel.typeOfSearch=keyword&hotel.locId=8th 
otel.locationAddressInput.addr=ssInput.addressLinel=&hotel.locationAddressInput.addressInput.stateProv=nceCode=& 
hotel.locationAddressl nput.addressInput. postalCode=&hotel.ho=elSearchDetails. numberOfRooms= l&hotel.hotelSearch 
Details. rooms[0].num be=OfAdults= l&hotel.locationAddressInput.addressInput.city=New 
=ork&hotel.hotelSearchDetails.checkinDate=01/04/11&hotel.hotelSearchDeta=ls.checkoutDate=01/14/11&hotel.locatio 
nAddressInput.addressInput.countr=Code=null&hotel.locationKeywordlnput.key=New 
=ork&hotel.hotelSearchDetails.rooms(11.numberOfAdults=1&hotel.hotelSearc=Details.rooms[2].numberOfAdults=1&ho 
tel. hotelSearch Details. rooms(3).num =erOfAdul ts=1&hotel.hotel Rating=&search=Search&hotel.hotelChai n=&h=tel.hotel 
Name=&oe_id=ITINCOMP&WT.dcsvid=53175769&WT.mc_ev=emaild=ck&WT.tsrc=Ops> Change location, dates, 
more 
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=http://www.orbitz.com/shop/hotelsearch?type=hotel&interstitial=true&h=tel.typeOfSearch=keyword&hotel.locId=&h 
otel.locationAddressInput.addr=ssInput.addresslinel=&hotel.locationAddressInput.addressInput.stateProv=nceCode=& 
hotel.locationAddressInput.addressInput.postalCode=&hotel.ho=elSearch0etails.numberOfRooms=l&hotel.hotelSearch 
Details.rooms[01.numbe=OfAdults=1&hotel.locationAddressInput.addressInput.city=New 
=ork&hotel.hotelSearchDetails.checkinDate=01/04/11&hotel.hotelSearchDeta=ls.checkoutDate=01/14/11&hotel.locatio 
nAddressInput.addressInput.countr=Code=null&hotellocationKeywordlnput.key=New 
=ork&oe_id=ITINCOMP&WT.dcsvid=53175769&WT.mc_ev=emailclick&WT.tsrc==ps> 

image is not available 
=http://www.orbitz.com/public/hotelthumbnails/47/54/314754/314754_TBNL_126=078790676.jpg> 
• Staybridge Suites TIMES SQUARE - NEW YORK CITY 

• 3 stars =http://www.orbitz.com/site/imeicons/stars/12px_3fif.gif> 
Nightly rates from 

• $179' Total Price $209 
• Add Hotel 
> =http://www.orbitz.com/img/hotelinair/HIA_AddHotel_Button.png> 

Reviewer Score 4.4 out of 5 
• 340 WEST 40TH STREET, NEW YORK CITY, 10018 
• 0.3 Miles West from the center of New York 

image is not available 
=http://www.orbitz.com/public/hotelthumbnails/4/40/50440/50440_TBNL_122907=382433.jpg> 
• Mayfair New York Hotel 

• 3 stars =http://www.orbitz.com/site/imeicons/stars/12px_3iff.gif> 
Nightly rates from 

• $119' Total Price $139 
• Add Hotel 
> =http://www.orbitz.com/img/hotelinair/HIA_AddHotel_Button.png> 

Reviewer Score 3.4 out of 5 
• 242 West 49th Street, New York, 10019 
• 0.4 Miles North from the center of New York 

image is not available =http://www.orbitz.com/hotelimages/195/2195/12210628/TBNL0-20090410-
025610=194.jpg> 
• Ramada New Yorker Hotel 

• 3 stars =http://www.orbitz.com/site/img/icons/stars/12px_3_fff.gif> 
Nightly rates from 

• $192 $144' Total Price $168 
• Add Hotel 
> =http://www.orbitz.com/img/hotelinair/HIA_AddHotel_Button.png> 

Reviewer Score 3.9 out of 5 
• 481 8th Avenue, New York City, 10001 
• 0.4 Miles Southwest from the center of New York 

Special Offer =http://www.orbitz.com/shared/img/icons/orbitzspecialoffer.gif> 
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Save 25% for 5 nights or more 

• View more New York hotels 
> =http://www.orbitz.com/shop/hotelsearch?type=hotel&interstitial=true&h 
> =tel.typeOfSearch=keyword&hoteLlocId=&hoteLlocationAddressInput.addr 
> =ssInput.addressLine1=&hotel.locationAddressInput.addressInput.statePr 
> ov=nceCode=&hotel.locationAddressInput.addressInput.postalCode=&hotel. 
> ho=elSearchDetails.numberOfRooms=l&hotel.hotelSearchDetails.rooms[0].n 
> umbe=OfAdults=l&hoteLlocationAddressInput.addressInput.city=New 
> =ork&hotel.hotelSearchDetails.checkinDate=01/04/11&hotel.hotelSearchDe 
> tarls.checkoutDate=01/14/11&hotel.locationAddressInput.addressInput.co 
> untr=Code=null&hotel.locationKeywordlnput.key=New 
> =ork&hotel.hotelSearchDetails.roomsiltnumberOfAdults=1&hotethotelSea 
> rc=Details.rooms[2].numberOfAdults=1&hotel.hotelSearchDetails.rooms[3] 
> .num=erOfAdults=1&hotel.hotelRating=&search=Search&hotethotelChain=&h 
> =tel.hotelName=&oe_id=ITINCOMP&INT.dcsvid=53175769&VVT.mc_ev=emaild=ck& 
> INT.tsrc=Ops> 

• Or call 800.550.3268 to speak with a hotel sales representative =09 
• Prices shown as of 26-12-2010 based on the following: Location: =ew York City, US , Check-in: Tue, Jan 04 2011, 
Check-out: Fri, Jan 14 =011, Nights: 1, Rooms: 1, Guests: 1. Subject to availability. 
• *Prices reflect both the average "base rate" per night and the =Total Price" per night, which includes the base 
rate, taxes and fees. =ates are subject to change and may not include hotel service charges, =xtra person charges or 
incidentals, such as room service. All rates are =isplayed in USD unless otherwise noted. Converted rates are provided 
=or your convenience. They are based on today's exchange rate, but the =otel will charge you in the local currency. 

• Thank you for choosing Orbitz. 

• Enjoy your trip! 

• Orbitz Care Team 

• P.S. Need an answer? Check out our Customer Service 
=http://faq.orbitz.comtnoe_id=ITINCOMP&WT.dcsvid=531757698ANT.mc_ev=e=ailclick&INT.tsrc=Ops> section. 

• Custom Vacations =http://www.orbitz.com/App/PrepareVacationsHome>
> Hotels =http://www.orbitz.com/App/ViewHotelSearch> I Flights 
> =http://www.orbitz.com/App/PrepareFlightsTab> I Cars 
> =http://www.orbitz.com/App/PrepareCarHome> I Cruise 
> =http://www.orbitz.com/App/PartnerTracking?partnerUrI=CRUISES> I 
> =ctivities <http://www.orbitz.com/App/PrepareActivitiesHome> 

> =http://www.revresda.com/click.ng/site=orbitz&channel=email&Section==m 
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> ail_confirm_air&adsize=336x280&origir=&dest=LGA&transactionID=.3869 
> 26f3388&oe_id=ITINCOMP&WT.dcsvid=53175769&WT.mc_ev=emailclick&W=.tsrc= 
> Ops> 

• <http://www.orbitz.com/site/img/emails/d.gif> 

• December 26, 2010 

• Get E-mail Updates 
• Sign up now =https://www.orbitz.com/Secure/PrepareMemberPreferences> for travel =eals,alerts and specials. 

• Orbitz Mobile: Serious Travel Power 
• View your trips, check flight status and book travel on your =hone. Learn more 
=http://www.orbitz.com/App/PerformMDLPDealsContent?deal_id=orbitz-mobile=cnt=OVI> . 
• Download the iPhone app =http://itunes.apple.com/us/app/orbitz-flights-hotels-cars/id403546234> = 
Download the Android app <http://www.android.com/market/> 
• Or go to <http://m.orbitz.com> m.orbitz.com. iPhone Image 
=http://www.orbitz.com/site/img/emails/iPhone.gif> 

> atittp://www.revresda.com/click.ng/site=orbitz&channel=email&Section==m 
> ail_confirm_air&adsize=170x90&origin=&dest=&transactionID=332248=8r683 
> l&oe_id=ITINCOMP&WT.dcsvid=53175769&VVT.mc_ev=emailclick&WT.tsr==Ops> 

• Orbitz Care Alerts 

• Flight status alerts are set up for the following people. 

=http://www.orbitz.com/Secure/ViewSetupCareAlertsProfileForTrip?itineraryl==501973283&isSubscriber=true&cameFr 
om=opEmailPage&z=19a7&r=1> => 
• E-mail 
• Receiving: Departure Alerts, Airport Advisories 

• Update alert settings 

2> 
• Learn more 
> =http://www.orbitzandgo.com/tIc/micro/index.html?oe_id=ITINCOMP&INT.dcs 
> vi==53175769&WT.mc_ev=emailclick&WT.tsrc=Ops> 

• Great rates 
• Click for car, hotel and attractions & services rates in New =ork 
• Add a Car =http://www.orbitz.com/App/OffsiteCarSearchAuthenticated?pickupLocation==GA&pickupDate=4-
Jan-ll&dropoffDate=14-Jan-
11&startDate:time=11%3A30=am&endDate:time=1%3A30+pm&oe_id=ITINCOMP&VVT.dcsvid=53175769&WT.mc_e==e 
maildick&WT.tsrc=Ops> 
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• Add a Hotel =http://www.orbitz.com/App/OffsiteHoteISearchAuthenticated?city=LGA&inDa=.e=4-Jan-
11&outDate=14-.Ian-
11&originPage=emaiI.crossSell&oe_id=ITI=COMP&WT.dcsvid=S3175769&WT.mc_ev=emailclick&VVT.tsrc=Ops> 
• Add Attractions and Services 

COMP&Widcsvid=53175769&WT.mc_ev=e=ailclick&WT.tsrc, Ops> 
• Add Airline Ticket Protector 
> =http://www.etravelprotection.com/orbitz.html?oe_id=ITINCOMP&WT.dcsvid 
> ==3175769&WT.mc_ev=emailclick&WT.tsrc=Ops> 

• This booking is subject to our Privacy Policy 
=http://www.orbitz.com/pagedef/content/legal/privacy05.jsp?oe_id=ITINCOM=&WT.dcsvid=53175769&WT.mc_ev=em 
ailclick&WT.tsrc=Ops> and our =erms and Conditions 
=http://www.orbitz.com/pagedef/content/legal/terms0S.jsp?oe_id=ITINCOMP&=T.dcsvid=53175769&WT.mc_ev=email 
click&VVT.tsrc=Ops> . 

> =http://www.revresda.com/click.ng/site=orbitz&channel=email&Section==m 
> ail_confirm_air&adsize=160x600&origin=MSP&dest=LGA&transactionID==7279 
> 645r4877&oe_id=ITINCOMP&VVT.dcsvid=5317576980/VT.mc_ev=emailclick&=T.tsrc 
> =Ops> 

<http://www.orbitz.com/site/img/emails/d.gif> 
• <http://www.orbitz.com/site/img/emails/d.gif> 

<http://www.orbitz.com/site/img/emails/d.gif> 
<http://www.orbitz.com/site/img/emails/d.gif> 
<http://www.orbitz.com/site/img/emails/d.gif> 
<http://www.orbitz.com/site/img/emails/d.gif> 

<?xml version=.0" encoding=TF-8"?> 
<!DOCTYPE plist PUBLIC "-//Apple//DTD PLIST 1.0//EN" "http://www.apple.com/DTDs/Propertylist-1.0.dtd"> 
<plist version=.0"> 
<dict> 

<key>date-sent</key> 
<real>1293646641</real> 
<key>flags</key> 
<integer>8590195713</integer> 
<key>original-mailbox</key> 
<string>imap:/ Sent%20Messages</string> 
<key>remote-id</key> 
<string>1033</string> 
<key>subject</key> 
<string>Re: Travel Document - New York 1/4/11</string> </dict> </plist> 
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