
From: 
Sent: Wednesday, June 29, 2011 7:17 PM 
To: SportClox 
Subject: Re: Customer contact message from SportClox 

No worries.. just let me know when I can make =ayment with my credit card. thank you.. 

On Jun 29, =011, at 3:15 PM, SportClox wrote: 

Hi 

Thank you for your order but you may have noticed our =ayment facility is not working correctly. ( its now night 
time here so = can not get the problem fixed right now. 

Its ok we can take card payment (need details) or a Bank =ransfer etc. We make to order so we have a few days 
to sort this =ut. 

I =ope I do not loose your sale over this will you please bear with =e. 

Kind =egards 

Steve =arshall 

Sportclox =td www.sportclox.com 

 Original Message 
From: <mailto 
To: 
Subject: Customer contact message =rom SportClox 

Customer Email Address: 

I placed an =rder online with you, but I was never asked to enter my payment =nformation. I received 
the confirmation email and it says awaiting =ayment, but I have no idea how to make the payment. Can you please help 
=e? Thank you. 

My =ustomer number and order number are: 
Your Customer ID: 36 
Your =rder ID: 56 
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