
From: Apple Store < 
Sent: Wednesday, December 5, 2012 7:03 PM 
To: 
Subject: Your order is ready at the Apple Store. 

<http://emaiLimages.apple.com/=bx/om/us/bopis/applestore022210.gif> Pickup Reminder4=iv> 
<http://email.images.apple.com/=bx/om/us/bopis/top20110415.gif> 

Items Available for Pickup 
=20 
Part Number: MD539LL/A 

--> 

Part Number: MD828LL/A 

--> 

=09 

=09 
Wha= should I bring? 
=09 =09 
=td style="padding:6px 0 0 25px" width-='13" valign="top"> =09 
=09 =09 
=/td> =td style="padding-top:6px" valign="top"> =09 Just remember to bring the card you used for payment, or t=e 
order number and a valid photo ID. We'll need them to complete your pick=p. =09 =/td> =09 =09 =09 
=09 =09 
=09 Hours & Directions <http://emaiLimages.apple.com/cbx/om/us/b=pis/arrow.gif> =09 
=09 =09 =09 =09 
=09 Read Pickup Policy <http://emaiLimages.appl=.com/cbx/om/us/bopis/arrow.gif> =09 
=09 =09 

chttp://email=images.apple.com/cbx/om/us/bopis/inner_btm.jpg> 

<http://email.images.apple.com/cbx/om/us=bopis/ship_box.jpg> Where's the rest of my stuff? To see 
the status of other items in you= order, visit online 

What if I don't=have the payment card? 
That's okay,=we can still help. To pick up your items, just bring your photo ID and=A0have the order number available. 

How do I view m= order? 
Use online a class="aapl-link" href="http://store.apple.com/vieworder/W421093471/1=153/A0S-104820-OrderStatus" 
style="colort10085CF;font-weight:normal;font=family: 'Lucida Grande','Lucida Sans','Lucida Sans Unicode', Arial, 
Helvet=ca, Verdana, sans-serif;">Order Status to view up-to-date information =bout your order. Have questions? Check 
online Help for more information about chan=ing, picking up, and returning your order. 
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You can also reach our Customer Service team at 1-800-MY-APPLE= Monday through Friday from 5:00 a.m. to 8:00 p.m., 
or Saturday and Sunday=from 7:00 a.m. to 4:00 p.m Pacific time. Please have your order number ava=lable. 

<http://emaitimages.apple.corni=bx/om/us/bopisibtm.gif> 
Copyright © 2012 Apple Inc. All rights res=rved. I <http://ww=.apple.comilegaliterms/site.html?cid={CDM-US-OM-
PR-BU-0000000}> 
<http://metrics.apple.com/b/ss/appleuscdmclickmap/l/H.4-pdv-2/SN?[AQ=] &pageName=OM-US-PR-
Fill&r=D%3DReferer&v1=D%3DUser-Agent&v9=0%3Dpage=ameMAQE1> 
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