From: _

Sent: Sunday, July 10, 2011 6:52 PM
To: Rich Khan; Bella Klein; || EEG—_.s
Subject: Direct TV on Zorro

We have HBO with our Direct TV on Zorro. HBO now has a thing called HEO =o, where you can sign up for it and watch
all the HBO shows online on =our computer. there are a few shows JE wants to watch, and I'm trying =o sign up for this,
but first, | need to sign on to Direct TV to manage =he account online. Do we already have an online account for Direct
TV? =f not, it's asking for the last name, phone number at the installation =ddress and the zip code for the account in
order to sign up for an =nline account. Can anyone help me with this?
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