From: I

Sent: Friday, July 29, 2011 5:30 PM
To: Story Cowles
Subject: Re:

You're awesome. Thank you! He should be impressed by the drawing. It is =ery good.
On Jul 25, 2011, at 5:27 PM, Story Cowles wrote:

= He just left... He was telling me that Je called him and asked for it =Il to be done by next week..
= | asked Penn to drop off a sample of the new grates he is using in the =partments that doesn't look "cheap cheap"” (as
Penn says it) so you can =ee if you like. He was impressed by the drawing..

= | told him to do the:

= 1. Baseboards and paint white

> 2. Paint everything minus kitchen, shower and bedroom 3. Try to bring

> out AC unit to be flush with lines 4. Symmetry symmetry symmetry 5.

= Paint all white (the new grates are "nice aluminum looking" and he

> =pesn't want to paint it white but that is why | told him to drop off

> a=ample)
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>0n Jul 29, 2011, at 5:15 PV, [ rote:

-

>> That's what | am afraid of. He's the only contractor I've dealt with

== =nd the building knows him and his workers, so that makes it easy,

>> but =e can be very annoying. Maybe he will step it up since JE called

>> him. =e'll see

)

>>0n Jul 29, 2011, at 5:11 PM, Story Cowles —wmte:
= ]

> K..

=>> Penn is over 2 hours late with no notification... Is this what we =re to expect for the work?
eSS

e

==> 0nJul 29, 2011, at 5:05 PM, -wrnte:

e e

=>>>> |E? Kinda. Just bugging me about Penn not doing the work yet, not
=>>>>=aving it painted, yada yada yada. He doesn't understand | can't

>>>> force =epple to do the work
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> 0n Jul 29, 2011, at 5:03 PM, Story Cowles _:rcte:
S

=>>=> | agree... Is he being annoying?
DBBB>

>»>>> 0n Jul 29, 2011, at 5:01 PM-mte:
e e

>»>>>> Unbelievable,
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=>>>>> 0n Jul 29, 2011, at 4:52 PM._ =rote:

e

>>>>2>> Penn has not showed yet,
2=>2>2> 50 annoying.

PEEEER

>»>>>>> Sent from Story's iPhone
e e

e e
>>>>>>> 0n Jul 29, 2011, at 4:51 P, ||| | R -
SE3EEE3
»=>=>>>> Ok. Going over things with JE. Did penn ever show? Je just
=>>>>>>> =alled him and left a message that he wants him to finish the job ASAP, =>>>>>>>> On Jul 29, 2011, at 4:48
PM, Story Cowles _=r0tE‘.
3R

>aan»255> How's it going?

e B e e e

>=>>>2>>>> Sent from Story's iPhone
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