Sent: Friday, January 6, 2017 4:13 PM

To I

Subject: Re: Grand Hyatt Tokyo - Confirmation - KARYNA SHULIAK - February 3, 2017 -
33675183

Thank you so mucf-!«:f:iu:v
on Jan 6, 2017, at 10:16 AV, [ KK TG . o

T

| guess this answers my question!! Here you go!=br class="">

Begin forwarded message:

rrom: *Jeskewitz,seani-< |

==pan style="font-family: -webkit-system-font, Helvetica Neue, Helvetica, s=ns-serif; color:rgba(0, 0, 0, 1.0);"
class="">»Subject: =/span>FW: Grand Hyatt Tokyo - Confirm=tion - KARYMNA SHULIAK - February 3, 2017 - 33675183

Date: January &, 2017=at 10:14:30 AM EST

oo

Below is Ms. Shuliak’'= room confirmation, also below are further details on the room rate, etc.&n=sp;

Rest assured the hotel staff will take exc=llent care of her during her time in Tokyo.
&nbs=;

Al= my best,

Jeannine

We are pleased to offer a special discount=d rate of 32,000JPY plus service charge and taxes per room night with
Grand=Club privileges for her extended stay.

Grand Room King (with complimentary access to Grand Club lounge) a= special discounted rate of 32,000*JPY
for single occupancy per room per ni=ht

*subject to 15% service charge, 8% consumpt=on tax, 1.2% tax on service charge, and 200JPY accommodation
tax per person=span class="Apple-converted-space">

*Special discounted rate is not eligible for Hyatt Gold Passport points.<=:p class=

i

>

From:mailto:info@t. hyatt.com]
Sent: Friday, January 06, 2017 06:13 AM
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To:

Subject: Grand Hyatt Tokyo - Confirmation -=KARYNA SHULIAK - February 3, 2017 - 33675183</=jv>

=/div>

<http://t.hyatt.com/a/hBYaSTHBEifmABSy7TRAIUDsF.BBifmAB7/co=sumn.gif>
<http://f.t.hyatt.com/i/49/2089417088/s=acer.gif>

Hyatt E-Concierge
<http://t.hyatt.com/a/hBYaSTXBEifmABBy7TRAIUDSF.BEifmAB7/ecmotyogh?S5=IRIT_CODE=TYOGH&EC_ENCRYPT=&RECI
PIENT_ID=R4A7871782-33675183-1=amp;STATUS=NEWE&d_ndate=20170106> | Visit Hy=tt.com
<http://t.hyatt.com/a/hBYa5TXB8ifmAB8y7TRAIUDsF.B3ifmAB7/hw=yogh?RECIPIENT _ID=R47871782-33675183-
1&SPIRIT_CODE=TYOGH&STATUS=3DNEWE&d_ndate=20170106> | Customer Service
<http://t.hyatt.com/a/=BYaSTXBBifmABBy7TRAIUDsF.B8IfmABT /custserv?RECIPIENT_ID=R47871782-3367518=-
1&SPIRIT_CODE=TYOGH&STATUS=NEWE&d_ndate=20170106>

=/tbody>

<f=d>

<=div> <http://f.e.hyatt.com/i/23=2088600650/brand_grandhyatt_logo.gif>

RESERVATION CONFIRMATION

<=0 :p}

<http://f.t. hyatt.com/i/49/2089417088/spacer.gif>

<http://t.hyatt.com/a/h=YaSTXB8ifmABSy7TRAILUDsF.B8ifmAR7 /emailoptin?SPIRIT_CODE=tyogh&HOTELID=3D23&RECI
PIENT 10 | &5 RIT_CODE=TYOGH&ST=TUS=NEW&d_ndate=20170106>

<=r class="">

=span style="font-size: 9pt;" class="">

Confirmation Number:&nhs=;_

<f=d>

Friday,&nbs=;February 3, 2017
Hotel Check-In Time: =3:00 PM

Saturday,&=bsp;February 25, 2017
Hotel Check-Out Time:=nbsp;12:00 PM

Grand Hyatt Tokyo
&-10-3 Roppongi, Minato-Ku
Tokyo, Japan, 106-0032

re!: I

CHANGE RESERVATION&=bsp;
<http://t.hyatt.com/a/hBY=5TXB8ifmAB8y7TRAIUDsF.B8ifmAB7/chngrsrv?RECIPIENT _ID=R47871782-33675183-
1=amp;SPIRIT_CODE=TYOGH&STATUS=NEWE&d_ndate=20170106>

<=d style="padding: Oin; height: 10.2pt;" class=""> &=bsp;HOTEL INFORMATION
MAP &&n=sp;DIRECTIONS

<f=:p>
PLAN YOUR STAY
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<=hody class="">

<=r class="">=table class="MsoNormalTable" border="0" cellspacing="3" cellpadding==0">
Dear M5 KARYMNA SHULIAE,

==r class="">Your reservation at Grand Hyatt Tokyo is confirmed. We look fo=ward to providing you with an exceptional
experience that our guests have c=me to expect from Grand Hyatt hotels and resorts.

Grand Hyatt Tokyo Team

==r class="">To change your rese=vation
<http://t.hyatt.com/a/hBYaSTXBBifmAB8By7T=AIUDsF.B8ifmAB7/chngrsrv?RECIPIENT_ID
1&SPIRIT_COD==TYOGHESTATUS=NEWEd_ndate=20170106> or speak with u= directly, please contact your
local&=bsp;global contact center
<http://t.hyatt.com/a/hBYa5TXB8ifmABBy7TRAIUDsF.B8ifmA=7/numbers?RECIPIENT ID=R47871782-33675183-
1ESPIRIT_CODE=TYOGHE&S=ATUS=NEWE&d_ndate=20170106> .

Talk to us:
=tr class=""> <http://t.=yatt.com/a/hBYa$TxB8ifmAB8y 7TRAIUDsF.BgifmAB7/fbttu?RECIPIENT_ID=|| |
B 155PIRIT_CODE=TYOGH&STATUS=NEW&d_ndate=20170106= target=>
<http://f.e.hyatt.com/i/23=2088600650/TW_TALK_TO_US_HI_RES.png> <=span>
SIMPLIFY YOUR STAY=WITH HYATT AND APPLE WALLET

<http://f.e.hyatt.com/=/23/2088600650/iphone_icon_10032012.jpg> <=span> Keep your Hyatt reservations, Hyatt
Gold Passport points, and ever=thing else on hand with Apple Wallet®, To add th=s reservation to Wallet, click the icon
below when viewing this email on yo=r iPhone®,

<http://t.hyatt.com/a/hBYa$TXB&ifmABSy 7T=AIUDsF.B8ifmAB7/getpass?CONFIRMATIONNUM=33675183&GUESTNAM
E_FIRST=KA=YNA&GUESTNAME_LAST=SHULIAK&RECIPIENT_|D=R47871782-33675183-
1&am=;SPIRIT_CODE=TYOGH&STATUS=NEW&d_ndate=20170106>

LEARN ABOUT WALLET
<http://t.hyatt.com/a/hBYaSTXB8ifmAB8=7TRAIUDsF.BSifmAB7/Irnpssbk?RECIPIENT_ID=R47871782-33675183-
1&SPIRIT_=0DE=TYOGH&STATUS=NEW&d_ndate=20170106> =o:p class="">

PLAN your perfect

Personalize your stay in every way, from scheduling trans=ortation and making dinner reservations to requesting extra
pillows with ou= Hyatt E-Concierge service.
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=td style="padding: Oin;" class="">

<http://t.hyatt.com/a/hBYaSTXB8ifmABB=7TRAIUDsF.B8ifmAB7/ecldityogh?SPIRIT_CODE=TYOGH&EC_ENCRIPT=TN%3

d1%2=PWD%3dQ1oKXLPLvmBIG1De7wkRYQ%253d%253d%26UID%3db2HZnCroMLw%253d&RECIPIE=T_ID || EEGEGN
1&STATUS=NEWEd_ndate=20170106>

<=td> <=:p class="">

=b class="">WAMNT DI=NER RESERVATIONS?

Savo= the fresh flavors of local dining establishments and let us make all the a=rangements. Book No=

<http://t.hyatt.com/a/hBYa5TXB8ifmAB8y7TRAIUDsF.B8ifmA=7/ecldityogh?SPIRIT_CODE=TYOGH&EC_ENCRYPT=&RECI

PIENT_ID-J ;.5 T/ TUS=NEW&d_ndate=20170106> .

=div style="margin: Oin Oin 0.0001pt; font-size: 12pt; font-family: ‘Times=New Roman', serif;" class=""><=
href="http://t.hyatt.com/a/hBYaSTXBBIfmAB&y7TRAIUDsF.BEifmAB7 /fec2intyogh=SPIRIT_CODE=TYOGH&EC_ENCRIPT=T
N%3d1%26PWD%3dQloKXLPLymBIG1De?wkRY(Q%=53d%253d%26UID%3db2HZnCroMLw%:253d&RECIPIENT _ID=R4787
1782-33675183-18a=p;5TATUS=NEWE&d ndate=20170106" target="_blank" style="color: rg=(72, 118, 163); text-
decoration: none;" class=""> </=pan> WANT SOMETHING SPECIAL?=/b> Add a little something special=to your stay with
fruit baskets, cheese and wine parings, chocolates and mo=e. Book Now
<http://t.hy=tt.com/a/hBYaSTXB8ifmABSy7TRAIUDsF.B8ifmAB7/ec2intyogh?SPIRIT_CODE=TYOGH&=mp;EC_ENCRYPT=

E:RECIF"IENT_ID-STATLJS:NEW&E=p;d_ndEtE=201?UlDﬁ> =/div>

<http://t.hyatt.com/a/hBYa$TXB8ifmABSy7TRAIUDsF.B8ifmAB7/ec3trtyo=h?SPIRIT CODE=TYOGH&EC_ ENCRIPT=TN%3d
1%26PWD%3dQ1oKXLPLvmBIG1De 7wkRY=%253d%253d%26UID%3db2HZnCroMLw%253d&RECIPIENT 1D EGTGN
I -0 TATUS=NEWRd_ndate=20170106>

WANT TO BOOK YOUR TR=NSPORTATION?

Take the s=ress out of travel and allow us to book your transportation. Book Now
<http://t.hyatt.com/a/hBYaSTXB=ifmAB8y7TRAIUDsF.B8ifmAB7//ec3trtyogh?SPIRIT_CODE=TYOGH&EC_ENCRYPT=&=mp
;ReCIPIENT iD= s 7~ 7vs=New&d_ndate=20170=06> .

<=tbody>

<http://f.t.hyatt.com/i/49/20894170=8/trans_shared_art_spa.jpg>

<=td>WANT TO BOOK A SPA TREATMENT?
Indulge in a rejuvenating spa treat=ent and enjoy true relaxation on your vacation. Book Now

<http://t.hyatt.com Y ifmAB8y7TRAI=DsF.B8ifmAB7/ecdsptyogh?SPIRIT_CODE=TYOGH&EC_ENCRYPT=&RECI
PIENT=ID STATUS=NEW&d_ndate=20170106> .

</=pan>
MORE OPTIONS =/span=>
<http://t.hyatt.com/a/hBYa5TXB8ifmAB8=7TRAIUDsF.B8ifmAB7/ecmotyogh?SPIRIT_CODE=TYOGH&EC_EMCRYPT=&RECI

=IENT_ID T & 5 TATUS=NEW&d_ndate=20170106>

=td style="background-color: white; padding: Oin; height: 12pt; background=position: initial initial; background-repeat:
initial initial;” class=""==div style="margin: Oin 0in 0.0001pt; font-size: 12pt; font-family: 'Times=New Roman', serif;"
class="">8&=bsp;
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<=r class="">=table class="MsoNormalTable" border="0" cellspacing="0" cellpadding==0" width="568" style="width:
340.8pt;"> <http://f.e.hyatt.com/i/23/2088600650/GP=EFAULTPHOTO.jpg>

<=d width="133" valign="top" style="width: 79.8pt; background-color: wh=te; padding: Din; background-position: initial
initial; background-repeat: i=itial initial;" class="">

=span style="font-size: 7.5pt; font-family: Arial, sans-serif; color: rgh{=02, 102, 102);" class="">HYATT GOLD PASSPORT
EXCLUSIVES Enjoy special offers, which include bonu= points and more.

LEARN MORE
<=tablex

-:htti:iit.hvatt,comfathY=$TKBBifmA B8y7TRAIUDSF.B8ifmAB7/cun pcnﬁer?HEClPlENT_ID-

=1&SPIRIT_CODE=TYOGH&STATUS=NEWE&d_ndate=20170106>
A New Grand Esc=pe

Grand Hyatt Playa d=I Carmen Resort, our newest luxury, beachfront hotel in Mexico.
<=d style="padding: Oin; height: 10.2pt;" class=""> EXPL=RE NOW

<=td>
ADDITIONAL RESERVATIONE&nbs=;DETAILS
=/td>
Guest Name:&=bsp;KARYNA SHULIAK
N=mber of Rooms: 1

Number of Children:
<=ftr>

<=d style="background-color: white; padding: Oin; background-position: init=al initial; background-repeat: initial initial;"

class=""=

Room(s= Booked: GRAND KING

Room Description: 1 king bed:floors 3-9,15-20:42 sq m:City View :wet bat=: Highspeed Wireless Internet </=pan>
Mightly Rate per Room:=span style="font-size: 9pt; font-family: Arial, sans-serif; color: rgb{10=, 102, 102);" class="">
February 3 - Februar= 24 32,000.=0 JAPANESE YEN

Type of Rate:=span class="Apple-converted-space”> RATE PER MGMT 1 Rate Information:

CANCELLATION POLICY:<=pan class="Apple-converted-space”> =span style="font-size: 9pt; font-family: Arial, sans-serif;
color: red;" c=ass="">CXL BY 3PM HTL TIME 24 HOURS PRIOR TO ARRIVAL

Additional Tax, Fee= & Service Charges

SERVICE CHARGE:

15.00%

CONSUMPTION TAX:

EFTA_R1_01243370
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8.00%<=span>

TAX ON SVC CHRG:
1.20%
</=able>

=div style="margin: Oin Oin 0.0001pt; font-size: 12pt; font-family: ‘Times=New Roman', serif;"
class="">ACCOMMODATION TX:
200.00

=uaranteed by: COMPANY GUARANTEE

Changes to the dates of s=ay, number of guests per room or number of rooms confirmed will be subject t= current
pricing which may be different than previously confirmed rates. Ta=es and fees are subject to change based on dates of
stay and local jurisdic=ion.

Earning Hyatt Gold Passport points and tier credit is subject to H=att Gold Passport complete Terms and Conditions

<http://t.hyatt.com/a/hBYaSTXBEifmABBy7TRAIUDSF.BEifmABT /gpterms=RECIPIENT | D_
l&SPI RIT_CODE=TYOGHESTATUS=NE=&d_ndate=20170106> .

=strong class=
availability.

=Preferences: CLU= PRIVILEGES Your preferences have been submitted and are subj=ct to hotel

<=d style="padding: Oin;" class="">

&nb=p;

FOLLOW US OMLINE: <=pan style="font-size: 9pt; font-family: Arial, sans-serif;” class=""=

<http://t hyatt.com/a/hBYa$TXB8ifmAB8Sy7TRAIUDsF.B8ifmAB7/fbtyogh?Rec=PIENT |10
BL&5PIRIT_CODE=TYOGHE&STATUS=NEW&am=;d_ndate=20170106> </=iv>=span style="font-size: Ipt; font-family: Arial,
sans-serif;" class=""><=

href="http://t.hyatt.com/a/hBYa5TXB8ifmABBy7TRAIUDsF.B8ifmAB7 /twwasph?RE=IPIENT | D_
I&SPI RIT_CODE=TYOGH&STATUS=NEWE&a=p;d_ndate=20170106" target="_blank" title="Twitter" style="color: r=b(72,
118, 163); text-decoration: none;" class=""> <http://f.e.hyatt.com/if23/2088600650/Twit=er_32.png>
<http://f.e.hyatt.com/i/23/2088600650/YouTube_32.pn=>

<=d style="background-color: rgh(239, 239, 239); padding: Oin; height: 13.2=t; background-position: initial initial;
background-repeat: initial initial=" class=""=>

<http:=/t.hyatt.com/a/hBYa$TXB8ifmAB8y7TRAIUDsF.B8ifmAB7/pinterest?RECIPIENT_|D==||
PR IT_CODE=TYOGH&STATUS=NEW&d_ndate==0170106>
<http://f.e.hyatt.com/i/23/2088600650/Instagram_32.png>

We r=spect your privacy and will only use your information in accordance with ou= Global Privacy Policy, available
atpri=acy.Hyatt.com

<http://t. hyatt.com/a/hBYa$TX=8ifmAB8y7TRAIUDSF.B8ifmAB7/privacy?RECIPIENT | D_

6
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B FIRIT_CODE=TYOGH&STATUS=NEWE&d_ndate=20170106> . If you have questions or comments regarding this email,
p=ease contact us atconsumeraffairs@hy=tt.com <mailto:consumeraffairs@hyatt.com> . You have a right to access, to
rectify and to object for legiti=ate reasons to the processing of your data in accordance with our Global Pr=vacy Policy.

As used in this statement, the te=ms "we,"” "our," Hyatt" and "Hyatt Hotels & Resorts" encompass hotels ma=aged,
franchised or leased by subsidiaries and affiliates of Hyatt Hotels C=rporation. Hyatt, Hyatt Hotels & Resorts, Park Hyatt,
Grand Hyatt, Hyat= Regency, Andaz, Hyatt Centric, The Unbound Collection by Hyatt, Hyatt Plac=, Hyatt House, Hyatt
Ziva, Hyatt Zilara, Hyatt Gold Passport, Hyatt Residen=e Club and related marks are trademarks of Hyatt Corporation or
its affilia=es.

© 2017 Hyatt Corporation. Al= rights reserved.

=img border="0" width="1" height="1" id="_x0000_i1054" src="http:/=www.movable-ink-
3747.com/p/cp/510c27509a62ae6f/0.gif" class="">

The c=ntents of this email message and any attachments are intended solely for th= addressee(s) and may contain
confidential and/or privileged information an= may be legally protected from disclosure. If you are not the intended
recizient of this message or their agent, or if this message has been addressed t= you in error, please immediately alert
the sender by reply email and then d=lete this message and any attachments. If you are not the intended recipien=, you
are hereby notified that any use, dissemination, copying, or storage o= this message or its attachments is strictly
prohibited.
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