From:

Sent: Monday, October 3, 20117 5:10 PM
To: orders
Subject: Re: Update on Your Missoni for Target Order

wow. =his is the worst shopping experience | have ever encountered. Worst =ustomer service ever. Not only am |
potentially not getting the items | =ad a confirmed order for, but | had items in my cart on your website =hen it just shut
down in the middle of trying to check out, and of =ourse lost all the items in my cart that | wished to =urchase.

| will not even bother wasting my time trying to buy =omething from your company again. A true waste of =ime.

On Oct 3, 2011, at 12:51 =M, Target.com <http://Target.com> wrote:

=ffont>

=our order.
my =ccount <https://www-secure.target.com/UserHome> 1021122798) are out of stock.
Due to the unprecedented demand for our Missoni for =arget collection, we are still working to fill outstanding Missoni
=rders. Some items may not be available and may need to be cancelled. =tems we are able to fill could take up to the
end of December to =hip.
If you are no longer interested in receiving your =issoni for Target items, please visit either the My Account or Contact =s
section of Target.com <http://Target.com> to =ancel.
Within the next 10 business days you will receive =dditional email communication if any items from your order will be
=ancelled, We know this is disappointing and is not the experience you =xpect from Target. We are making
improvements to better serve you in =he future.
Sincerely,
Target.com <http://Target.com> Guest =ervices
www.target.com
<http://targetimages.bfi0.com/guest/footer.jpg>
For assistance with your =rder or to answer any questions please visit our help =ection or contact =s.

Target.com <http://Target.com> Guest Services, =arget Corporation, Mail Stop 2-AB, P.0. Box 9350, Minneapolis, MN
=5440-9350

@2011 Target.com <http://Target.com> . Target and =he Bullseye Design are registered trademarks of Target Brands,
Inc.
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