From:

Sent: Tuesday, October 4, 2011 3:24 PM
To: Gary kermey
Subject: Re:

I sent it last week by US Priority Mail to FTC to your attention. It should have arrived yesterday. Let me know if it hasn't
arrived by today. | don't have a tracking number for it
On Oct 4, 2011, at 11:10 AM, Gary Kerney wrote:

did this get sent?tracking #?

Awesome, Thanks. Gary, we can Fedex it to you today

On Sep 22, 2011, at 11:11 AM, Richard E-arnett_wrote.'

My Replacement parts have it in stock partd#19827000 | will pick it up later .Rich

Subject: Fwd:
Date: Thu, 22 Sep 2011 10:49:59 -0400

Were you able to find this, or should | look for it today?

Begin forwarded message:

Date: September 19, 2011 9:06:32 AM EDT
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We need the trim kit for this volume control valve, Grohe x handle
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Sent from my iPhone
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