
From: Lesley Groff < 
Sent: Wednesday, September 14, 2016 7:04 PM 
To: Karyna Shuliak 
Subject: Update -Grand Hyatt ...Kyoto hotel 

I called and gave Jeannine Jeffrey's Amex N so we can nab those =ooms...she is slightly concerned re our date 
change...we =re keeping fingers crossed it won't be an issue...she =lso said by tomorrow we should have a name and 
email address of a VIP =oncierge for you to work with there re tours, etc.... 

I also have faxing Jeffrey's Amex # to the Kyoto hotel =or Sept. 26-Oct. 1st..once again, we will hear tomorrow 
as they are =sleep now! 

I think it is GREAT you will be able to visit with Joi's wife on =at....hopefully she will be able to help you with fun things to 
=o and see while you are there... 
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